
TERMS & CONDITIONS FOR ANZ ROYAL BANK CREDIT CARDS

l&k≈x&NÎkat≤NTanFnaKar ANZ Royal



l&k≈x&NÎkat≤NTanFnaKar ANZ Royal

s†IVIkarp†lãCUn nigkare®bI®Bsãkat≤NTan

FnaKar ANZ Royal eyagtamkarylã®VmVI

eGGiunhßit räUyäalã Ebg (exmbUDa) lImItFIt 

(FnaKar ANZ Royal)

man®bsiTÏPaVcabãVIEx mIna qñaM 2008

kfamuxTUeTA

cMNucenAkñügl&k≈x&NÎxage®kamenHrYmCamYykicç®Vme®Vog nigVak¥esñI 

sMukat≤NTan®tUvBncatãTukCakicçsn¥akat≤NTanEdleFI√eLIg 

edayGñkp†lãkat nigGñke®bI®Bsãkat (kicçsn¥a). karcuHhtƒelxaenA 

elIVak¥esñIsMu nigkicç®Vme®VogKWCakarbVaÇakãGMVIkarylã®VmrbsãGñk

p†lãkat nigGñke®bI®Bsãkatkñügkar®btibt†itaml&k≈x&NÎnanaTakãTgnwg 

karp†lãkat nigkare®bI®Bsãkat.

Gñkp†lãkatylã®Vm[Gñke®bI®BsãkateFI√®btibt†ikarsƒitkñügcMnYnk®mit

≤NTanmYyEdlBnylã®VmedayPaKITaMgVIreyageTAelIl&k≈x&NÎ

énkicçsn¥a.

Gñke®bI®Bsãkat®tUvGan nigVicarNaedayykcit†TukdakãcMeVaHl&k≈x&NÎ

nanamuneVlcabãep†Ime®bI®Bsãkat.

1.	 karVn¥lãGMVIl&k≈x&NÎ

(1)	 katrgKWCakat≤NTanbEnƒme®bIKNnIEtmYydUcKñaCamYy 

Gñke®bI®Bsãkatcm∫g Edl®tUvBnp†lãCUndlãGñkmansiTÏi 

e®bI®BsãedIm∫Ie®bI®BsãeTAtamkarkMNtãrbsãGñke®bI®Bsã 

katcm∫g.

(2)	 Gñke®bI®BsãkatrgKWCabuKlEdlGñke®bI®Bsãkatcm∫gBn

GnuJÔat[e®bI®BsãkatrgEdlp†lã[edayGñkp†lãkat.

	 Gñke®bI®Bsãkatrg®tUvTTYlxus®tUvrYmKña nigerogx¬ÁncMeVaH 

®btibt†ikarekIteLIg kar®Bkã éf¬QÁñl nigkarcMNayVakãV&nÏ 

nwgKNnI.

(3)	 FnaKar ANZ Royal KW eGGu inhßit rä Uyäalã Ebflg (exmbUDa)

	 lImItFIt ®VmTaMg®kumhflunEdlmansiTÏi®Kbã®Kgbn† nig®kumhflun
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	 EdlTTYlBnsiTÏ®Kbã®Kg. 

(4)	 GñkdakãVak¥esñIsMu KWCabuKlEdlcgãk¬ayCaGñke®bI®Bsãkat 

fµImYy.

(5)	 Vak¥esñIsMu nigkicç®Vme®Vog (ehAfa Vak¥esñIsMu) KWCalixit

	 EdlTamTar[mankarbMeVjV&t·man®Kbã®Kanã ehIydakãCUn 

[Gñkp†lãkatedIm∫Ise®mcylã®VmTTYl GñkdakãVak¥esñIsMu

	 CaGñke®bI®Bsãkat ehIyVak¥esñIsMuenH®tUvBncatãTukCaEpñk

	 mYyénkicçsn¥a.

(6)	 bMNul KWCacMnYnTwk®BkãEdlBnp†lãCUnenAkñügkat ehIy

	 Gñke®bI®Bsãkat®tUvTUTatãsgmkGñkp†lãkatvij[Bnmun 

ÚenAéf©EdlBnkMNtã rYmmancMnYnbMNulGb∫brma cMnYn 

smtul¥bMNulEdlenAslã cMnYnTwk®BkãelIskMNtã éf¬

	 QñÁlelIcMnYnTwk®BkãelIskMNtã nigéf¬epßg@eTotEdlman 

karVakãV&nÏnwgKNnI.

(7)	 mäasIun ATM KWCamäasIunEdlGñke®bI®BsãkatGacdk®Bkã.

(8)	 karepˇrsmtul¥ KWCakarepˇr®BkãeTAKNnI≤NTanepßgeTot

	 rbsãelakGñkEdlminEmnCaKNnI≤NTanrbsãFnaKar 

ANZ Royal .

(9)	 éf©eFI√kar KWCaéf©EdlminrabãbVaç¨léf©esAr^ éf©GaTit¥ Úéf© 

buN¥CatinanaenAkñüg®beTskm◊üCa.

(10)	 Gñke®bI®BsãkatrYmmanGñke®bI®Bsãkatcm∫g nig/ÚGñke®bI®Bsã

	 katrg. enAkñügl&k≈x&NÎBnbVaÇakãfa Gñke®bI®BsãkatGac 

CaGñke®bI®Bsãkatcm∫g ÚCaGñke®bI®Bsãkatrg Úk°TaMg 

Gñke®bI®Bsãkatcm∫g nigGñke®bI®Bsãkatrg.

(11)	 Gñkp†lãkat KW eGGuinhßit räUyäalã Ebflg (exmbUDa) lImItFIt 

(FnaKar ANZ Royal) ®VmTaMg®kumhflunEdlmansiTÏi®Kbã®Kgbn† 

nig®kumhflunEdlTTYlBnsiTÏi®Kbã®Kg.

(12)	 smtul¥bMNulEdlmanenAkñügkat (ehAfasmtul¥bMNul) 

KWCacMnYnbMNulsrubrbsãKNnIrYmmancMnYnTwk®BkãTaMg 

GsãEdlBneF√I®btibt†ikar éf¬esvakmµ nigkar®BkãnanaEdl

	 VakãV&nÏnwgkare®bI®Bsãkat.   

(13)	 ®btibt†ikarsacã®Bkã KWCakare®bI®Bsãkat (edayGñke®bI®Bsã 

kat) edIm∫Idksacã®BkãVImäasuIn ATM FnaKar Úsƒab&nhirJÔvtƒü 

epßg@eTot.

(14)	 karFanarbsã®kumhflun KWCakarFanacMeVaHkatV√kicçrbsãGñk

	 e®bI®Bsãkattaml&k≈x&NÎénkicçsn¥aeday®kumhflunenaHeF√I 

CaPaKITI 3 énkicçsn¥a.
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(15)	 kat≤NTan (ehAfakat) KWCakat≤NTanFnaKar ANZ Royal    

EdlGñkp†lãkatBnp†lã[Gñke®bI®Bsãkat.

(16)	 KNnIkat≤NTan (ehAfa KNnI) KWCaKNnIEdl

	 Gñkp†lãkatebIkeLIgedayEp˝ktamkicçsn¥akñügeKalbMNg

	 edIm∫I®Kbã®Kg®btibt†ikarEdleFI√eLIgedaykat. Gñke®bI®Bsã 

katrgk°®tUvsƒitenAkñügKNnIEtmYydUcKñanwgGñke®bI®Bsãkat

cm∫gEdr. 

(17)	 kicçsn¥akat≤NTan (ehAfa kicçsn¥a) rYmmankicçsn¥aEdl

	 BnsresrGMVIl&k≈x&NÎnana ®VmTaMgVak¥esñIsMuEdlBncuH 

htƒelxa.

(18)	 cMnYnk®mit≤NTan (ehAfa cMnYnkMNtã) KWCacMnYn≤NTan  

GtibrmaenAkñügkatEdlGñkp†lãkatBnylã®Vm.

(19)	 suvtƒiPaVKNnI®BkãbeJÔI Ó Gñke®bI®Bsãkat®tUvp†lãKNnI 

®BkãbeJÔI KNnI®BkãsnßM nig/ÚKNnI®BkãbeJÔImankal 

kMNtãedIm∫ICakarFanasuvtƒiPaVbMNulrbsãGñke®bI®Bsãkat

taml&k≈x&NÎénkicçsn¥aenH.

(20)	 kalbriecœTbMNul KWCaéf©kMNtãEdlGñke®bI®Bsãkat®tUv 

TUTatãbMNul ÚcMnYnTwk®BkãGb∫brma.

(21)	 VaNiCÇkr (ehAfa VaNiCÇkr) KWCaGgPaV ÚbuKlEdlBn 

p†lãsiTÏi[TTYlykkatCameF¥aByTUTatãéf¬TMnij nig/Ú 

esvakmµ.

(22)	 suvtƒiPaVedayTUTatã®TV¥Fana KWCasuvtƒiPaVs®mabãbMNul 

rbsãGñke®bI®Bsãkateyagtaml&k≈x&NÎkicçsn¥aedayGñk  

e®bI®Bsãkat®tUvebIkKNnIman®TV¥FanaCamYyGñkp†lãkat.

(23)	 cMnYn®BkãbMNulGb∫brma (ehAfa cMnYnbMNulGb∫brma) 

KWCacMnYnGb∫brmaénbMNulrbsãkatEdlBnbg˙ajenAkñüg  

rBykarN^edayGñke®bI®Bsãkat®tUvbgã®BkãTUTatã[Bn 

mun ÚenAéf©kMNtã.

(24)	 cMnYnelIsk®mit≤NTan KWCasmtul¥bMNulEdlelIs

	 cMnYnkMNtãrbsã≤NTan.

(25)	 Gñke®bI®Bsãkatcm∫g KWCabuKlEdle®bIeQµaHrbsãx¬ÁnebIk

	 KNnI nigTTYlxus®tUvcMeVaH®btibt†ikarTaMgGsãrYmTaMg éf¬ 

esvakmµ nigéf¬epßg@ EdlCabãVakãV&nÏnwgKNnI.

(26)	 ®btibt†ikarlkã KWCakare®bI®Bsãkat (edayGñke®bI®Bsãkat)

edIm∫ITUTatãéf¬TMnij nig/Úesvakmµepßg@.

(27)	 suvtƒiPaVbMNul KWCasacã®Bkã Úkicçsn¥ahirVaÔvtƒünanaEdl 

Bnylã®VmCalaylk≈N^GkßredayGñkp†lãkatEdl
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	 Gñke®bI®BsãkatBnp†lã[edIm∫IFanasuvtƒiPaVdlãkarTUTatã 

	 bMNulTaMgGsãrbsãGñke®bI®Bsãkattamkicçsn¥a.

(28)	 rBykarN^KNnI (ehAfa rBykarN^) KWCa´ksarseg≈b      

EdlGñkp†lãkatecj[Gñke®bI®Bsãkat. rBykarN^enH 

niyayGMVI®btibt†ikarnana kar®Bkã éf¬esvakmµ karcMNay 

karEks®mYlnana (ebIman) nigcMnYnGb∫brmaTakãTgnwg 

KNnIrbsãGñke®bI®Bsãkat.

(29)	 ®btibt†ikar Ó rYmman®btibt†ikarlkã nig®btibt†ikarsacã®Bkã.

(30)	 karbVaŒbã KWCakarp˝akbeN†aHGasnñ bVaŒbã Úlubecalkar

e®bI®BsãkatrYmTaMgsiTÏi niglk≈NÓViessrbsãkatpgEdr.

 

karp†lãkat

2.	 karTUTatãbMNulrbsãGñke®bI®Bsãkat

Gñke®bI®Bsãkat rYmTaMgGñke®bI®Bsãkatcm∫g nigGñke®bI®Bsã

katrg ®tUvTTYlxus®tUvrYmKña nigerogx¬ÁncMeVaHkarTUTatã®btibt†ikar 

nana kar®Bkã éf¬esvakmµ nigkarcMNayVakãV&nÏnwgKNnItamryÓ 

kare®bI®BsãkatrYmTaMg buäEn†minkMNtã éf¬esvakmµEdlminGacdkyk 

vij VnÏGakrnanaEdlmanEcgkñügc∫abã luH®taEtkarTUTatã®Kbã

cMnYndlãGñkp†lãkat®tUvBneFI √eLIgedayminmankaresñIsM ucuH 

htƒelxaelIvik˚yb®t nig´ksareyagnana.

Gñke®bI®BsãkatenAEtmankatV√kicçTUTatãbMNulrbsãx¬ÁnenAkñüg 

krNImankarecjkatfµI ÚmankarCMnYskatedayGñkp†lãkat nig 

enAkñügkrNIbVaŒbãedayehtuplNamYypgEdr. 

edaymincaMBcãCUndMNwgCamundlãGñke®bI®Bsãkat Gñkp†lãkatrkßa 

siTÏi nigmansiTÏi®Kbã®KanãedIm∫I Ó

•	ylã®Vm ÚbdiesFp†lãkatdlãGñke®bI®BsãkateTaHbICaGñk

	 e®bI®BsãkatbMeVjl&k≈x&NÎnanakñügkarecjkatEdlkMNtã 

edayGñkp†lãkatk°eday

•	bdiesF Úylã®VmelI®btibt†ikareTaHbICa®btibti†karenaHsƒitenA

	 kñügcMnYnk®mitEdlGacp†lã[k°eday

•	bVaŒbãdMeNIrkarkatrbsãGñke®bI®BsãkatBn®KbãeVl

•	beg˚In Úbnƒyk®mit≤NTan 

•	bdiesFkñügkarp†lãkatm†geTot p†lãkatfµI katCMnYs ÚVn¥areVl 
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kMNtãrbsãkat nig

•	 Ekt®mUv p¬asãb†r̈ kMNtã Úlubecalesvakmµ nigGtƒ®beyaCn̂nana 

EdlTakãTgnwgkat nigKNnIrbsãGñke®bI®Bsã.

Gñkp†lãkatminTTYlxus®tUvcMeVaHkarTamTarsgéf¬ ÚkarxUcxat

NamYyEdleF√IeLIgedayGñke®bI®BsãkatkñügkrNI®bsinebIGñkp†lã

katminylã®VmGnuVaÔatcMeVaH®btibti†karNamYyVIKNnIrbsãGñk

e®bI®Bsãkat nig/Ú®bsinebIVaNiCÇkrminylã®VmTTYlykkat

eTaHbI®btibt†ikarenaHsƒitenAkñügcMnYnk®mitEdlGacp†lã[k°eday.

Gñkp†lãkatGack®mitcMnYn®btibti†kar®bcaMéf© nig/ÚcMnYnTwk®Bkã 

®btibt†ikar®bcaMéf©.

®bsinebIGñkp†lãkatrkeXIjfamanskmµPaVKYr[sgß&y Úmin 

FmµtaNamYyTakãTgnwgKNnI Gñkp†lãkatGacesñIsMu[Gñke®bI®Bsã

katTakãTgmkkanãGñkp†lãkat nig/Úp˝akCabeN†aHGasnñnUvsiTÏix¬H 

ÚsiTÏiTaMgGsãkñügkare®bI®Bsãkat luH®taEtGñkp†lãkatVinit¥epˇøg 

pˇatãrYcralãsin.

edayEp˝ktamkarse®mccit†rbsãx¬Án Gñkp†lãkatGacylã®Vmkñüg 

karGnuVaÔatcMeVaH®btibt†ikarnanaEdlmancMnYn®BkãsrubelIs

VIcMnYnk®mit. haniP&yNamYyEdlGacekIteLIgCabnˇükrbsã

Gñke®bI®Bsãkat.

kare®bI®Bsãkat

3.	 karhamXatãkñügkare®bI®Bsãkat

Gñke®bI®Bsãkatylã®Vmmine®bIkatkñügeKalbMNgelµIsc∫abãNa

mYy rYmTaMgkarbMVanc∫abãsI†VIkarb†¨r vinieyaK nigkare®bI®Bsã 

rUbiyb&N˜.

4.	 ®btibt†ikarelIkarTijTMnij

Gñke®bI®BsãkatGace®bIkatedIm∫IeFI√®btibt†ikarelIkarTijTMnij 

(TUTatãéf¬TMnij/esvakmµ) enAkñüghagrbsãVaNiCÇkrNamYy. Gñk 

e®bI®Bsãkat®tUvp†lãV&t·man[Bn®twm®tUvtamkaresñIsMurbsãGñk     

p†lãkatedIm∫ IVicarNaylã®VmcMeVaH®btibti†kar. Gñkp†lãkat 

mansiTÏ iktã®taEpñk≤NVnÏénKNnItamcMnYnTwk®BkãEdlGñk 

e®bI®BsãkatBneFI√®btibt†ikar.
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Gñkp†lãkatminTTYlxus®tUvcMeVaHkarp†lãCUn ÚKuNPaVrbsãTMnij 

/esvakmµEdlBneFI√karTUTatãtamryÓ®btibt†ikarlkã. kartväaNa

mYyTakãTgnwgbJ̇aenHCabňükrbsãGñke®bI®Bsãkat nigVaNiCÇkr.

Gñke®bI®BsãkatTTYlxus®tUvralãkartväa karTUTatã nigbVa˙aVakãV&nÏ 

nanaedaypˇalãCamYyVaNiCÇkr.

5.	 ®btibti†karsacã®Bkã

Gñke®bI®BsãkatGaceFI√®btibti†kardk®BkãtamryÓmäasIun ATM nig

tam®kumhflunEdlBncuHkicç®Vme®VogCamYynana. kñügkrNIeFI√

®btibt†ikardk®Bkã Gñke®bI®Bsãkat®tUve®bIelxkUdsm©atãpˇalãx¬Án

(PIN) EdlBnp†lã[edayGñkecjkat. V&t·manbEnƒms†IGMVIcMnYn 

kMNtã®btibt†ikarsacã®Bkã sUmemIlxit†b&N˜V&t·manéf¬esvakmµ

nig éf¬epßg@.

ralã®btibt†ikarsacã®BkãTaMgGsãEdleF√IeLIgedaykat®tUvBn 

catãTuk nigTTYlsalãfaVitCaBneFI√eLIgedayGñke®bI®Bsãkat.

Gñke®bI®BsãkatmincaMBcã®tUvkar[bg˙aj´ksareyag Edl

TakãTgnwg®btibt†ikarNamYyrbsãkateLIy nig®tUvTTYlsalãfa

rBykarN^rbsãGñkp†lãkatsnµtCamunfaVitCa®twm®tUv.

Gñkp†lãkatrkßasiTÏiküñgkark®mitcMnYnTwk®Bkãrbsã®btibt†ikardk

®BkãnImYy@ nig/ÚcMnYnTwk®Bkãsrubén®btibti†kardk®BkãenAelI 

katkñüg 1 éf© edaymincaMBcãCUndMNwgCamundlãGñke®bI®Bsãkat. 

karkMNtãnig/ÚkarEkE®bcMnYnTwk®BkãCakarse®mccit†rbsãGñkp†lã

katEtmñakãKtã.

6.	 kare®bI®BsãelxkUdsm©atãpˇalãx¬Án

Gñke®bI®Bsãkatmin®tUvp†lãkat Úbg˙ajelxkUdsm©atã (PIN) dlã

buKlNamYyedayminmankarylã®VmCalaylk≈N^GkßrVIGñk

p†lãkateLIy. enAkñügkalÓeTsÓTaMgenH Gñke®bI®Bsãkat®tUv

TTYlxus®tUvedayx¬Án´gcMeVaH®btibt†ikar ÚkarKitéf¬NamYyEdl 

®tUvBneF√IeLIgtamryÓkat.

Gñke®bI®Bsãkat®tUvCUndMNwgdlãGñkp†lãkatCabnˇanã®bsinebIkat

BnBtãbgã ®tUveKlYc Úk°®bsinebImankarsgß&yfaelxkUdsm©atã

maneKdwg ehIyGñke®bI®Bsãkat®tUvTTYlbňükralãéf¬esvakmµ nigéf¬
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epßg@eTotEdlBnbVaÇakãedayGñkp†lãkat nigBnp†lãCaV&t·man

dlãGñke®bI®Bsãkat.

7.	 rBykarN^

Gñkp†lãkatnwgp†lãrBykarN^®bcaMExdlãGñke®bI®BsãkateTA    

tamGasydΩanEdlbVaÇakãedayGñke®bI®Bsãkat elIkElgEt Ó

•	smtul¥enAcugkariybriecœTénKNnIkat≤NTanmancMnYntic

	 Cag 10 dul¬ar (ÚcMnYnNamYykMNtãedayc∫abã) ehIyminman

	 cMnYnTwk®BkãNamYyEdl®tUvBnktã®taeTAkñügKNnIcabãtaMg 

VIkariybriecœTrBykarN^eVlmun (elIkElgEtkMNtã®taEpñk 

≤NVnÏs®mabã vik˚yb®tVnÏ ÚkarKitéf¬epßg@rbsãrdΩaPiBl Ú 

k°kardk®Bkã)

•	Gñke®bI®BsãkatminBnbMeVjtamkicçsn¥akñügGMLügkariybriecœT   

énrBykarN^ nigenAkñügGMLügkariybriecœTVIrcuge®kay ehIy

	 Gñkp†lãkatBnkMNtãminp†lã nigminBnp†lã≤NTanbEnƒmeTot

•	Gñke®bI®BsãkatBnTTYlmrNPaV Úminman®BkãTUTatãsg 

ehIytMNagpˇalãx¬ÁnrbsãGñke®bI®Bsãkat Ú®kum®bwkßakß&yFn

minBnesñIsMurBykarN^KNnI Ú

•	Gñkp†lãkat®tUvBnelIkElgedayc∫abãVIkarep∆IrBykarN^eTA 

Gñke®bI®Bsãkat.

enAkñügGnu®beyaKTI 7 enHmanbMNgbJÇakãfa KNnIEdlman 

smtul¥viCÇman (≤NTan) enAeVlbiTkariybriecœTénrBykarN^ 

nwg®tUvcatãTukfaCaKNnIEdlmansmtul¥ticCagcMnYn 10 dul¬ar.

karkMNtãkalbriecœTKWCakarse®mccit†rbsãGñkp†lãkat nig®tUvBn 

CUndMNwgdlãGñke®bI®BsãkatenAeVlp†lãkat.

rBykarN^nwg®tUvBncatãTukfaVitCa®tUvBnTTYledayGñk        

e®bI®BsãkatkñügGMLügEx®btibt†ikar elIkElgEtmankarCUndMNwg 

VIGñke®bI®BsãkatGMVIkarminBnTTYlrBykarN^kñügryÓeVl 

dbã®BM (15) éf©bnˇabãVIkalbriecœTénrBykarN^. 

 

rBykarN^®tUvBncatãTukfa®twm®tUv elIkElgEtmankarCUndMNwg

VIGñke®bI®BsãkatGMVIPaVmin®twm®tUvkñügryÓeVldbã®BM (15) éf© 

bnˇabãVIkalbriecœTrBykarN^. ralãbJ˙aTakãTgnwgcMnYntYelx
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EdlmankñügrBykarN^®tUvEteF√IeLIgCalaylk≈N^Gkßr nig®tUv

EtTTYlBnedayGñkp†lãkatkñügryÓeVldbã®BM (15) éf©bnˇabãVI 

kalbriecœTrBykarN^. Ep˝ktamkarse®mccit†rbsãx¬Án ®bsinebI 

Gñkp†lãkatse®mcfa cMnYntYelxEdlmanbVa˙aenaHKWCakMhus

becçkeTs nigmin®tUvKitéf¬VIGñke®bI®Bsãkat cMnYnenaHnwg®tUvBn 

ktã®taEks®mYlEpñk≤NTanenAsmtul¥bMNul. cMnYnbMNul 

Gb∫brma nig/ÚcMnYnbMNulepßg@eTotnwg®tUvTUTatãedayGñk 

e®bI®BsãkatdEdl.

eTaHCamancMNucx¬Hxus minmanvik˚yb®t Úvik˚yb®trBykarN^

mankaryWtyäavk°minGacCYys®malkatV√kicçrbsãGñke®bI®Bsãkat

kñügkarTUTatãcMnYnbMNulGb∫brmakñügKNnItamkalkMNtãenAkñüg 

rBykarN^BnEdr.

8.	 PaVCamçasãkmµsiTÏiénkat

katKWCa®TV¥sm∫ti†rbsãGñkp†lãkat ehIyGñke®bI®BsãkatminGac 

epˇreTAGñkepßgBneLIy. karcuHhtƒelxaenAelIkat®tUvEteFI√eLIg

P¬am@edaybuKlEdl®tUvp†lãkat[ ehIysuVlPaVrbsãkat

cabãep†ImVIéf©Edlp†lãkat Úéf©Edlecjkat[fµI rhUtdlãéf©

cuge®kayénExputkMNtãsuVlPaVEdlmanbVaÇakãenAelIkat. 

Gñkp†lãkatmansiTÏ ibVaŒbãkarp†lãkatNamYy nigbVaŒbãkar

e®bI®BsãkatBn®KbãeVl minfakñügmUlehtuNamYyeLIyedaymin

caMBcãCUndMNwgdlãGñke®bI®BsãkatCamuneT. enAkñügkalÓeTsÓ

enH Gñke®bI®Bsãkatylã®Vm®bKlãkat®tLbãvij ehIyGñkp†lãkat 

Úsƒab&nNamYyEdlTTYlBnsiTÏVIGñkp†lãkatk°mansiTÏirwbGUs

ykmkvijpgEdr. edayEp˝ktamkarbJŒbãenH smtul¥KNnI 

rYmTaMgéf¬esvakmµ nigkar®BkãTaMgGsã®tUvt®mUv[eFI√karTUTatãP¬am

edayKµankartväa ÚCUndMNwgCamunVIGñkp†lãkat.

Gñke®bI®Bsãkatmin®tUve®bIkatbn†eToteLIybnˇabãVIkatGsã

suVlPaV ÚbňabãVIkarbVaŒbãkicçsn¥a nigmin®tUvGnuVaÔat[GñkdéT

e®bIkatenaHeLIyeTaHkñügmUlehtuNak°edaybňabãVImanehtukarN̂

enH. karbn†e®bI®BsãkatenaHeTot Gñke®bI®Bsãkatnwg®tUvcatãTuk

faBn®b®Vwt†skmµPaVlYcbn¬M.
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Gñkp†lãkatGacEkE®belxkat nig/ÚkalbriecœTputkMNtãenAeVl 

p†lãkatfµI Úp†lãkatCMnYs. Gñke®bI®Bsãkat®tUvTTYlxus®tUvCUn

dMNwgGMVIkarp¬asãb†¨renHeTAkanãPaKINamYyEdlGñke®bI®Bsãkat

BncatãEcgkñügkarTUTatã. Gñkp†lãkatnwgminTTYlxus®tUvcMeVaH

Gñke®bI®Bsãkat ralãplviBk ÚkarxUcxatNamYyEdlekIteLIg

edaysar®btibt†ikar®tUvBnbdiesFeLIy eTaHbICabN†almkVI 

elxkatmun ÚmkVIGI√epßgeTotk°eday.

katEdlBnBtãbgã Ú®tUvecarlYc ehIy®tUvBnrkeXIjvijeday

Gñke®bI®Bsãkat enaHGñke®bI®Bsãkat®tUv®bKlã[Gñkp†lãkatvij.

Gñke®bI®Bsãkatcm∫gGacbiTKNnIBn®KbãeVlTaMgGsã eday 

®KanãEtCUndMNwgmkGñkp†lãkatCalaylk≈N^Gkßr. smtul¥ 

KNnIrYmTaMgéf¬esvakmµ nigkar®BkãTaMgGsãTakãTgnwg®btibt†ikar

®tUvt®mUv[eFI√karTUTatãP¬am@edayKµankartväa ÚCUndMNwgCamun.

ebIKNnI®tUvBnbiTedayGñke®bI®Bsãkatcm∫g kare®bI®Bsãkat 

déTeTotnwgmin®tUvBnGnuJÔateLIy.

9.	 karENnaMGñke®bI®Bsãkat

Gñke®bI®Bsãkatp†lãsiTÏidlãGñkp†lãkatedIm∫I®btibt†iskmµPaVnana

EdlGñkp†lãkatylãfa®twm®tUv edayEp˝ktamkarENnaMEdlGñk

e®bI®BsãkatBnp†lãCUndlãGñkp†lãkat. karENnaMrbsãGñke®bI®Bsã 

katGac®tUvBnCUndMNwgerogralãeVledayGñke®bI®BsãkateTA 

Gñkp†lãkattamryÓGIuEml TUrs&Vˇ TUrsar ÚeteL.

eTaHyäagNak°eday Gñkp†lãkatrkßasiTÏiTamTar[mankarbVaÇakã 

GMVIkarENnaMnana ÚkarbMeVjCaT®mgãEbbbTCakãlakãNamYy Úk°

t®mUv[sresrCalaylk≈N^GkßrCamuneTIbGñkp†lãkatGnuvt†tam

karENnaMenaH. Gñkp†lãkat®tUvBnp†lãsiTÏiedIm∫IGnuvt†karENnaM

rbsãGñke®bI®Bsãkat nigcatãviFankarnanaEdlTakãTgnwgkarENnaM.

10.	karEkE®bV&t·man

Gñke®bI®Bsãkat®tUvCUndMNwgdlãGñkp†lãkatCabnˇanãkñügkrNIman

karp¬asãb†¨rV&t·manrbsãx¬ÁnrYmTaMgkarb†¨rGasydΩan elxTUrs&Vˇ Ú

GasydΩanGuIEml nigmeF¥aBynanakñügkarTakãTgEdlGñkp†lãkat

GacTakãTgmkGñke®bI®BsãkatrYmTaMgmeF¥aByEdlminmanbVaÇakã

enAkñügVak¥esñIsMu.
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®bsinebIGñkp†lãkatminGacrkGasydΩanepI∆b&N˜TUTatã®BkãeXIj 

tamryÓkarep∆IsMbu®t ÚkarbVaÇ¨nedaypˇalã enaHGñkp†lãkatrkßa

siTÏ i e®b I®BsãGasydΩanepßgeTotEdlBnp†lã[edayGñk 

e®bI®Bsãkat. 

Gñke®bI®Bsãkatylã®Vm[Gñkp†lãkatep∆IV&t·manTMnakãTMngeTAkanã

GasydΩanep∆Ib&N˜TUTatã Ú®bsinebIminGacTakãTgtamGasydΩan

enHBn karep∆IeTAkanãGasydΩanepßgeTotEdlBnp†lã[eday

Gñke®bI®Bsãkatnwg®tUvBncatãTukfaBnTTYledayGñke®bI®Bsã

katkñügryÓeVl 10 éf©.

11.	karelIkElg

katV√kicçbMNulrbsãGñke®bI®BsãkatEdlmancMeVaHGñkp†lãkatCa

katV√kicç®tUvbMeVj. ralãCem¬aHNamYyrvagGñke®bI®BsãkatCamYy

sƒab&n ÚbuKlNamYynwgminbäHValãdlãkatV√kicçbMNulrbsãGñk 

e®bI®BsãkatEdlmancMeVaHGñkp†lãkateLIy.

Gñkp†lãkat®tUvrYcputVIkarTTYlxus®tUvNamYycMeVaHkarxUtxat Ú

karxatbgãEdlGacbN†almkVIGñke®bI®BsãkatkñügkrNIdUcxag 

e®kam Ó

•	 VaNiCÇkrmankarPanã®cLMTTYlykkarTUTatãedaykatedaysar 

ehtuplNamYy

•	 karmindMeNIrkar kMhus karEbkBkãmäasIun ATM NamYy nig/Ú 

”bkrN^NamYys®mabãTTYlkarTUTatãedaykat

•	 karyWtyäav ÚVMumanlTÏPaVkñügkarGnuvt†karTTYlxus®tUvtam

	 kicçsn¥aedaysarkarmindMeNIrkarmäasIun Tinñn&y TMnakãTMng 

®bFansk†i ÚehtukarN^mYyEdlhYsVIsmtƒPaV®Kbã®Kgrbsã

Gñkp†lãkat Úk°plviBkénkarlYcbn¬M ÚEk¬gbn¬M 

•	 minmanlTÏPaVTTYlBnTinñn&y nig/ÚV&t·manEdlCabãTakãTg 

nwgkat

•	 karxUcxat ÚPaVmin®b®ktIénTMnij nigesvakmµEdlGñke®bI®Bsã 

katTij Úe®bI

Gñkp†lãkat®tUvrYcputVIkarTTYlxus®tUvcMeVaHkareFI√[bäHValãkiti†ys

ekr†#eQµaHrbsãGñke®bI®BsãkatkñügkrNIEdlkat®tUvBnbdiesF

lubecal Úk°kat®tUvBndkhUtVIGñke®bI®Bsãkat Úk°kicçsn¥a 

®tUvBnbVaçbã.
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12.	kat®tUvBnBtãbgã Ú®tUvecarlYc

kñügkrNIEdlkat®tUvBnecarlYc ÚBtãbgã Gñke®bI®Bsãkat®tUvCUn 

dMNwgmkGñkp†lãkatCabnˇanã. Gñke®bI®BsãkatGacTTYlxus®tUv 

cMeVaH®btibt†ikarnanaEdlminmankarGnuJÔatylã®VmVIelakGñk

EdlCaGñke®bI®Bsãkat (rYmTaMgkareFI√®btibt†ikartamryÓTUrs&Vˇ Ú

GIuEml nig®btibti†kartamGIunFWNit) EdlekIteLIgmuneVlelakGñk

BnCUndMNwgmkGñkp†lãkatGMVIkarBtãkat ÚecarlYckat bäuEn† 

karTTYlxus®tUvminelIsVIcMnYn 150 dul¬areT. eTaHyäagNak°eday 

®bsinebIelakGñkmankaryWtyäavedaymUlehtuminsmrm¥NamYy

kñügkarCUndMNwgdlãFnaKar ANZ Royal GMVIkarBtãkat ÚecarlYc

kat Úk°kare®bI®BsãKNnIkat≤NTanEdlminmankarGnuJÔat 

ylã®VmVIelakGñk enaHelakGñkCamçasãKNnIGacTTYlxus®tUv

cMeVaH®btibt†ikarTaMgGsãEdlelakGñkminBnGnuVaÔatylã®Vm

(rYmTaMgkareFI√®btibt†ikartamTUrs&Vˇ ÚGIuEml nig®btibti†kartam 

GIunFWNit) ehIyBnekIteLIgmuneVlelakGñkBnCUndMNwgdlã 

Gñkp†lãkat. 

karTTYlxus®tUvminrYmbVaç̈l®btibt†ikarEdlVakãV&nÏnwgkare®bI®Bsã 

dMeNIrkareGLic®tUnikEdlrYmmanTaMgkat nigelxkUdsm©atãrbsã 

elakGñk. éf¬esvakmµecjkatfµIEdlBnkMNtãedayGñkp†lãkat 

Gac®tUvBnKitVIKNnIrbsãGñke®bI®BsãkatedIm∫ITUTatãéf¬epßg@

EdlTakãTgnwgkarecjkat.

13.	®btibt†ikarbg√il®Bkãsgvij

elakGñkGac®tUvBnp†lãsiTÏikñügkareFI√®btibt†ikarTTYlyk®Bkã

bg√ilsgvijenAkEn¬gEdlelakGñkmanbJ˙aCamYyVaNiCÇkr. 

”TahrN̂ elakGñkGac®tUvBnp†lãsiTÏiedIm∫IeFI√®btibti†karTTYlyk

®Bkãbg√ilsgvijenAeVlEdlVaNiCÇkrminBnp†lã[elakGñknUv 

TMnij ÚesvakmµmanKuNPaVl̋tamtém¬EdlelakGñkBncMNay.

14.	ryÓeVlkMNtãén®btibt†ikarbg√il®Bkãsgvij

elakGñkKYrEtCUndMNwgCabnˇanãdlãGñkp†lãkatGMVI®btibt†ikarEdl

manbVa˙a. muxgar ®bV&nÏ®btibt†ikarrbsãkat≤NTanBnkMNtã

ryÓeVlputkMNtãsuVlPaVrbsã®btibt†ikarEdlGñkp†lãkatmin

GacbMeVj®btibt†ikarbgi√l®BkãsgCUnvijBn. ryÓeVlkMNtã

Gb∫brma CaTUeTAKW 75 éf©bnˇabãVI®btibt†ikarEdlmanbJ˙a bäuEn† 

ryÓeVlkMNtãx¬HGacyUrCagenH. ®bsinebIelakGñkminBnCUn
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dMNwgmkGñkp†lãkatTanãeVleT Gñkp†lãkatminGacVinit¥epˇøgpˇatã

emIlkartväarbsãelakGñkeT  ehIyelakGñk®tUvTTYlxus®tUvcMeVaH

®btibt†ikarenaH.

elakGñkTTYlxus®tUvVinit¥epˇøgpˇatãemIledayykcit†TukdakãelI

rBykarN^KNnIrbsãelakGñk. Gñkp†lãkatminTTYlxus®tUv   

cMeVaHkarBtãbgãnanaeT®bsinebIelakGñkminBnesñIsMueFI√®btibt†ikar

bg√il®BkãsgvijenAkñügryÓeVlkMNtã.

15.	karbVaŒbãedayGñke®bI®Bsãkat

karbVaŒbãkicçsn¥a®tUveF√IeLIgtamkaresñIsuMCalaylk≈N^Gkßr

rbsãGñke®bI®Bsãkatcm∫gEdlbJÇakãGMVIeKalbMNgkñügkarbiT

KNnI nigTUTatãsmtul¥bMNulrbsãKNnI rYmTaMgkarTUTatãbMNul

epßg@eTot. enAeVlGñke®bI®Bsãkatcm∫gBnbJŒbãkicçsn¥a

TaMgGñke®bI®Bsãkatcm∫g nigGñke®bI®BsãkatrgminGaceF√ I

®btibt†ikarNamYyTakãTgnwgKNnIenHeToteT. karbVaŒbãnwgman 

®bsiTÏPaVkñügryÓeVl 5 éf©énéf©eFI√kar ÚticCagenH bnˇabãVI

l&k≈x&NÎxagelIenAkñüg®beyaKenH®tUvBnbMeVjrYcralã.

lixitFanabMNuls®mabãKNnIEdlp†lã[edayGñke®bI®Bsã

katnwg®tUvBnTTYlykkñügryÓeVlGb∫brmacMnYn 30 éf©bnˇabãVI

kalbriecœTbVaŒbã.

16.	TMnakãTMngtamTUrs&Vˇ

Gñke®bI®Bsãkatylã®VmTTYlkarTakãTgtamryÓTUrs&VˇVIGñkp†lã

kat ÚVIPaKITIbIEdlTTYlBnsiTÏiVIGñkp†lãkat. Gñkp†lãkat Ú 

PaKITIbIEdlTTYlBnsiTÏiGacftsMeLgralãTMnakãTMngtamTUrs&Vˇ

rbsãGñke®bI®Bsãkat. Gñke®bI®Bsãkatylã®Vm[Gñkp†lãkat Ú 

[PaKITIbIe®bI®BsãsMeLgEdlBnfteTaHkñügeKalbMNgNamYy

k°eday rYmTaMge®bI®BsãCaPs†ütagkñügkarb†wg karvinicœ&y nigkargar 

rdΩBl.

17.	karCUndMNwgVIGñkp†lãkat

karCUndMNwgEdlBnep∆ IedayGñkp†lãkateTAGñke®bI®Bsãkat 

tamkarep∆IsMbu®t karep∆IsarCaGkßr eteL TUrsar GIuEml Útam 

®bV&nÏeGLic®tUnikepßgeTot edaye®bIGasydΩanTMnakãTMngEdl 

Bnp†lã[edayGñke®bI®Bsãkatnwg®tUvcatãTukfaCakarep∆ICUncMeVaH
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Gñke®bI®Bsãkat. Gñkp†lãkatminTTYlxus®tUvcMeVaHGñke®bI®Bsã

katkñügkrNIEdlV&t·manenAkñügkarCUndMNwgeGLic®tUnikenH®tUvBn

dwgedayGñkepßge®kAVIGñke®bI®Bsãkat eTaHbItamviFINak°eday.

cMnYnk®mit≤NTan

18.	karelIscMnYnkMNtã

Gñke®bI®Bsãkat®tUvVinit¥Ca®bcaMnUvbMNulsrubrbsãx¬Ánfamin®tUv[

elIscMnYnkMNtãkñügryÓeVlCakãlakãmYy. Gñke®bI®Bsãkat®tUv 

TTYlxus®tUvcMeVaH®btibti†kar nigéf¬esvakmµepßg@EdlbN†al 

mkVIsmtul¥bMNulelIscMnYnkMNtã.

Gñkp†lãkatrkßasiTÏ ikñ ügkarbdiesFcMeVaH®btibti †karNamYy

p˝aksuVlPaVkatrbsãGñke®bI®Bsãkat nig/ÚKitéf¬esvakmµelIs

VIéf¬esvakmµEdlBnkMNtãedaymincaMBcãCUndMNwgCamun®bsinebI

mankare®bI®BsãelIscMnYnk®mit≤NTan. edayGnuJÔatylã®Vm 

[man®btibti†karNamYyEdlnaM[smtul¥bMNulelIscMnYnTwk 

®BkãkMNtã enaHGñkp†lãkatnwgminbeg̊IncMnYnTwk®BkãkMNtãrbsãGñk

e®bI®BsãkateLIy.  Gñkp†lãkatGacTamTar[TUTatã®BkãEdlelIs

cMnYnk®mit≤NTan Úsmtul¥bMNulP¬am@tamkarkMNtãrbsãGñk 

p†lãkat. kare®bI®BsãkatelIsk®mit≤NTanedayKµankarylã®Vm

CamunVIGñkp†lãkatnwg®tUvBncatãTukfaCaskmµPaVEk¬gbn¬Mrbsã

Gñke®bI®Bsãkat.

19.	karbeg˚In/bnƒyk®mit≤NTan

Gñke®bI®Bsãkat®tUvp†lãsiTÏiedayKµanl&k≈x&NÎdlãGñkp†lãkatkñüg

karylã®Vmbeg˚In Úbnƒyk®mit≤NTaneTaHCamankaresñIsMuVI

Gñke®bI®Bsãkat Úk°eyageTAelI®bvt†irbsãKNnInaeVlkn¬gmkk°

eday. karbVaÇakãCalaylk≈N^GkßrVIGñke®bI®Bsãkatmin®tUvBn

Gñkp†lãkatkMNtã[eFI√eLIykñügkarbeg˚In ÚbnƒycMnYnNamYy.

ehIyGñkp†lãkatnwgep∆ICUnnUvlixitbJÇakãCalaylk≈N^GkßrGMVI

sMeNIsuMkarbeg˚In Úbnƒyk®mit≤NTanCUndlãGñke®bI®Bsãkat 

P¬am@tamEtGaceF√IBn.

20.	viFIsa®s†TUTatã

Gñke®bI®Bsãkat®tUvTUTatãralã®btibti†kar éf¬esvakmµ nigéf¬epßg

eTAGñkp†lãkat[Bnmun ÚenAéf©kMNtãEdlmanbVaÇakãenAkñ üg
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rBykarN^. karTUTatãGac®tUvBneFI √ eLIgenAsaxaFnaKar

ANZ Royal tamryÓkarTUTatãCasacã®BkãsuTÏ mUlb∫Tanb®&t Úkar  

epˇr®BkãVIKNnIepßgEdlmanenAkñügFnaKar ANZ Royal .

karTUTatãsgtamryÓkardk®Bkãedays√&y®bvt†inwg®tUvBneFI√eLIg

®bsinebIG ñke®bI®Bsãkatcm∫gBndakã®BkãbeVa Ô Ik ñ ügKNnI

CamYyGñkp†lãkat. Gñke®bI®Bsãkat®tUv®Bkdfa KNnIEdlBn

kMNtãs®mabãTUTatã®tUvEtmansmtul¥®Kbã®KanãEdlGacTUTatãralã

cMNayelIk®mit≤NTannana.

cMeJHkardakã®BkãbeJÔI≤NTanb®mugCamUlb∫Tanb&®t Gñkp†lã

katTTYlykEtmUlb∫Tanb&®tNaEdlecjeday®KwHsƒanhirJÔvtƒü   

enAkñüg®beTskm◊üCabäueN˜aH. cMeJHmUlb∫Tanb&®tdéTeTotEdl

ecjeday®KwHsƒanhirJÔvtƒüenAe®kA®beTs Gñkp†lãkatnwgminTTYl 

ykeLIy.

®bsinebIKNnIEdlBnkMNtãs®mabãTUTatãminmansmtul¥

®Kbã®KanãedIm∫ITUTatã®BkãbMNuleT enaHkarTUTatãkat≤NTannwgmin

®tUvBneF√IeLIy ehIyGñke®bI®Bsãkat®tUvTUTatãedaypˇalã Úeday 

®beyalnUvcMnYnsmtul¥bMNul éf¬esvakmµ nigkar®Bkã[Tanã

eVlkMNtã.

21.	cMnYn®tUvTUTatã

Gñke®bI®Bsãkat®tUvTTYlxus®tUvTUTatãcMnYnbMNulTaMgGsã[Bn

mun ÚenAéf©kMNtãdUcEdlBnbVaÇakãenAelIrBykarN̂®bcaMExEdl

Bnp†lã[Gñke®bI®Bsãkat.  eTaHyäagNak°eday Gñke®bI®Bsãkat 

manCe®mIskñügkarTUTatãcMnYnbMNulsrub cMnYnbMNulGb∫brma Ú

cMnYnNamYykñügcen¬aHéncMnYnbMNulsrub nigcMnYnGb∫brma[eTA 

Gñkp†lãkat.

cMnYnGb∫brma®tUvBnKNnaedaybUkbVaç¨lcMnYndUcxage®kam Ó

•	 cMnYnbMNulsrubKuNnwgG®taPaKryEdlBnkMNtãedayGñk

	 p†lãkat Úk°cMnYnkMNtãGb∫brmamYyEdlkMNtãedayGñkp†lã

	 katEdlCamancMnYne®cInCag

•	 cMnYn®BkãEdlelIsVIk®mit≤NTan bUk

•	 cMnYnbMNulEdlenAslãVImunTaMgGsã®bsinebIman
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®bsinebIkalbriecœT®tUvTUTatãsƒitcMéf©esAr^ GaTit¥ Úéf©buN¥Cati 

karTUTatã®Bkã®tUveFI√eLIgenAkñügéf©eFI√karmunkalbriecœTEdlBnkMNtã.

22.	karGnuvt†elIkarTUTatã

karTUTatãcMeVaHKNnI®tUveFI√eLIgdUcxage®kam Ó 

•	 éf¬esvakmµEdlminTanãTUTatã nig/Úkar®BkãEdlBnbVaÇakãenAkñüg 

rBykarN^NamYy

•	 éf¬esvakmµ nig/Úkar®BkãEdl®tUvTUTatãbäuEn†minBnbVaÇakãenA

kñügrBykarN^NamYy

•	 karepˇr®BkãEdlmanbVaÇakãenAkñügrBykarN^NamYy

•	 ®btibt†ikarsacã®BkãEdlBnbVaÇakãenAkñügrBykarN^NamYy

•	 ®btibti†karTijEdlBnbVaÇakãenAkñügrBykarN^NamYy

•	 karepˇrsmtul¥EdlBneF√IrYc bäuEn†minTanãmanbVaÇakãenAkñüg 

rBykarN^NamYy

•	 ®btibt†ikarsacã®BkãEdlBneFI√rYc bäuEn†minTanãmanbVaÇakãenAkñüg 

rBykarN^NamYy

•	 ®btibt† ikarTijEdlBneFI√r Yc bä uEn†minTanãBnbVaÇakãenAkñ üg

	 rBykarN^NamYy

®bsinebIelakGñkdakã®BkãbeJÔIcUlkñügKNnIkatrbsãelakGñk 

CamUlb∫Tanb&®tÚ®bePT®BkãbeJÔ IepßgeTotEdlminEmnCa 

sacã®Bkã enaHGñkp†lãkatGacVn¥areVlkare®bI®Bsã≤NTan 

b®mugrhUtdlãmankarVinit¥epˇøgpˇatãc∫asãlasã. ®bsinebI 

mUlb∫Tanb&®tbeJÔI Ú®bePT®BkãbeJÔIEdlminEmnCasacã®Bkã 

enaHminmansmtul¥GacTUTatãBn Gñkp†lãkatnwgktã®taenAEpñk 

≤NVnÏénKNnImçasãkatkñügcMnYnEdlminGacTUTatãenaH (kñ üg 

krNIEdl®BkãbeJÔI≤NTanb®mugenaH®tUvBnktã®tarYcenAEpñk 

≤NTanénKNnImçasãkat) rYmTaMgéf¬esvakmµelImUlb∫Tanb&®t 

Kµansmtul¥.

23.	®btibti†karrUbiyb&N˜breTs

Gñke®bI®Bsãkat®tUvTUTatãralã®btibt†ikarnanaedayrUbiyb&ÑbreTs

Ca®Bkãdul¬arGaemrik. Gñkp†lãkatnwgKitéf¬esvakmµb†¨r®Bkã. G®ta

b†¨r®BkãEdle®bIKWCaG®tab†¨r®BkãTIpßarTUeTAEdlkMNtãeday Visa

International tamryÓkarkMNtãG®taTUeTAmYyéf©muneVl®btibti†kar 

®tUvBndMeNIrkareday Visa International .
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24.	G®takar®Bkã

enAeVlkarGnuJÔatelIVak¥sMukat≤NTanrbsãGñke®bI®Bsãkat 

cm∫g®tUvBnylã®VmedayGñkp†lãkat enaHG®taPaKry®bcaMqñaM

Edl®tUve®bIedIm∫IKNnakar®BkãenAkñügKNnIkat≤NTannwg®tUvBn

bVaÇakã®BbãedayGñkp†lãkat.

25.	ryÓeVlminKitkar®BkãcMeVaH®btibt†ikarlkã

enAkñügrBykarN^nImYy@manbVaÇakãGMVI <smtul¥cug®Ka> nig <éf©

kMNtãTUTatã> rbsãrBykarN^enaH. edIm∫ITTYlBnGtƒ®beyaCn^ 

enAkñügryÓeVlminKitkar®BkãenaH karTUTatã®KbãcMnYnén <smtul¥

cug®Ka> ®tUvEteFI√eLIgtam «éf©kMNtã»ã énrBykarN^nImYy@.

26.	karKNnaG®takar®Bkã

Gñke®bI®Bsãkatylã®VmTUTatãéf¬kar®BkãEdl®tUvBnKitcMeVaH

KNnI. kar®Bkã®tUvBnKNnadUcxage®kam Ó

a) ®btibti†karTij éf¬esvakmµ karKitéf¬epßg@ nigkMNtã®ta≤NVnÏ 

epßg@eToténKNnI (rYmTaMg®btibt†ikarsacã®Bkã) Ó

®bsinebIGñke®bI®BsãkatminmanlTÏPaVTUTatãsmtul¥bMNul[

Bnmun Ú®twméf©kMNtãeT Gñke®bI®Bsãkat®tUvTUTatãkar®Bkã[eTA

Gñkp†lãkat. kar®Bkã®tUvBnKNnaedayKitVIéf©EdlBneFI√

®btibt†ikarrhUtdlãéf©EdlGñke®bI®BsãkatTUTatãsg®KbãcMnYn.

b) ®btibt†ikarsacã®Bkã Ó

kar®Bkã®tUvBnKNnacabãVIéf©Edl®btibti†karsacã®Bkã®tUvBnktã

®taenAEpñk≤NVnÏénKNnIrhUtdlãéf©Gñke®bI®BsãkatTUTatãsg

®KbãcMnYn.

karTUTatã®tUvBnktã®taenAEpñk≤NVnÏénKNnIdUcBnViVN·naenA

cMNucTI 20 .

Gñkp†lãkatmansiTÏikñügkarEkE®bG®takar®BkãVIeVlmYyeTAeVl

mYytamkarse®mccit†rbsãx¬Án. Gñke®bI®Bsãkatnwg®tUvBnCUn

dMNwgCamuncMnYn 30 éf©GMVIkarp¬asãb†¨rG®takar®Bkã.

27.	karmineKarVtamkicçsn¥a

Gñke®bI®Bsãkatnwg®tUvcatãTukfamineKarVtamkicçsn¥a ®bsinebI
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Gñke®bI®BsãkatminBnbMeVjkatV√kicçrbsãx¬Ántamkicçsn¥akñügkrNI

Edlsmtul¥bMNuldlãkMNtã®tUvTUTatãedayGñke®bI®Bsãkat.

®bsinebIGñke®bI®BsãkatmanKNnImYy Úe®cInCagenHCamYyGñk

p†lãkat ralãkarmineKarVkicçsn¥aenAkñügKNnINamYynwg®tUvBn

catãTukdUcKñacMeVaHKNnIepßgeTotpgEdr. eTaHkñügkrNINak°eday

enAeVlGñke®bI®BsãkatmineKarVtamkicçsn¥a Gñkp†lãkatrkßasiTÏi

bVaŒbãKNnITaMgGsãrbsãGñke®bI®BsãkatEdlmanCamYyGñkp†lãkat.

®bsinebIGñke®bI®BsãkatminGacTUTatãsmtul¥bMNulkñügryÓeVl

90 éf©énkarCUndMNwgCalaylk≈N^GkßrVIGñkp†lãkatenaH®tUvBn

catãTukfaGñke®bI®BsãkatmineKarVtamkicçsn¥a

(i)	 Gñke®bI®BsãkatBnp†lãkarFanasuvtƒiPaVtamryÓKNnI®Bkã

beVaÔIedayp†lãsiTÏi nigGnuVaÔat[Gñkp†lãkatedIm∫Idk®BkãVIKNnI

snßM/®BkãbeVaÔIrbsãGñke®bI®BsãkatedaymincaMBcãmankarylã

®Vm ÚkarbVaÇakãVIGñke®bI®BsãkatkñügkarTUTatãsmtul¥bMNulx¬H 

ÚTaMgGsãeLIy Ú

(ii)	 Gñke®bI®BsãkatBnp†lã®TV¥bVaçaMs®mabãFanasuvtƒiPaV Ú

(iii)	 Gñke®bI®BsãkatBnp†lã <karFanarbsã®kumhflun> s®mabãFana 

suvtƒiPaV

Gñke®bI®Bsãkatp†lãsiTÏ i[Gñkp†lãkatTar®BkãTUTatãsmtul¥

bMNulVI®kumhflunEdlBnp†lãkarFanacMeVaHKNnIGñke®bI®Bsãkat

edaymincaMBcãmankarylã®Vm nigkarbVaÇakãbEnƒmVIGñke®bI®Bsã

katEfmeToteLIy. 

cMeVaHkarmineKarVtamkicçsn¥a Gñke®bI®Bsãkatylã®VmGnuJÔat 

[Gñkp†lãkatGacGnuvt†skmµPaVmYy Úe®cInCagenHdUcxage®kam

tamkarse®mccit†rbsãGñkp†lãkat Ó

•	 bVaŒbãsiTÏie®bI®Bsãkat nigcatãEcgtamnItiviFIedIm∫ITarkarTUTatã

smtul¥bMNulTaMgGsã

•	 ®tUveF√IkarTUTatãcMeVaHkarTUTatãsgyWt nig/Úéf¬esvakmµelIs

	 kMNtãdUcBnbJÇakãedayGñkp†lãkat

•	 Gnuvt†skmµPaVTarbMNulEdlCMVakãrYmTaMgskmµPaVp¬¨vc∫abãpg

Edr

•	 mansiTÏicuHhtƒelxaelI´ksarNamYyCMnYsmuxGñke®bI®Bsã 

kat nigGnuvt†skmµPaVcaMBcãNamYyedIm∫ITarbMNul 
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•	 cuHeQµaHGñke®bI®BsãkateTAkñ ügbVaÇ IeQµaHGñkmineKarVtam

	 kicçsn¥a ÚbVaÇIeQµaH®bhakã®bEhlenHEdlGñkp†lãkat sƒab&n 

rdΩaPiBl Úsƒab&nepßg@eFI√eLIg nig

•	 Gnuvt†tamnItiviFIc∫abã Gñkp†lãkatmansiTÏiGaTiPaVCagmçasãbMNul

	 epßgeTot kñügkarTarbMNuledayrwbGUsyk®Bkã Ú®TV¥sm∫t†i 

NamYykñügnamCaGñke®bI®Bsãkat.

éf¬esvakmµ

28.	éf¬esvakmµ

bEnƒmVIelIkar®Bkã Gñke®bI®Bsãkat®tUvTUTatãéf¬esvakmµ nigéf¬ 

epßg@eTotEdlVakãV&nÏnwgkat rYmTaMgbäuEn†minkMNtãéf¬esvakmµ 

dUcxage®kam Ó

(1)	 éf¬esvakmµ®bcaMqñaM éf¬esvakmµbEnƒmrbsãkat Ó ®tUvBnKitm†g 

kñügmYyqñaM

(2)	 éf¬esvakmµdksacã®BkãsuTÏ (®BkãEdlBndk) Ó ®tUvBn 

KitenAeVlGñke®bI®Bsãkatdk®BkãVImäasuIn ATM ÚFnaKar 

Úk°sƒab&nhirJÔvtƒüepßgeTot

(3)	 éf¬esvakmµb†¨rrUbiyb&N˜breTs Ó ®tUvBnKitcMeVaH®btibti†kar 

b†¨rrUbiyb&N˜breTsCa®Bkãdul¬arGaemrik nigGa®s&yeTAelI

	 ®btibt†ikarrUbiyb&N˜breTs nigeVl®btibt†ikarEdl®tUvBn 

ktã®taEpñk≤NVnÏénKNnI

(4)	 éf¬esvakmµcayelIsk®mit≤NTan Ó ®tUvBnKitcMeVaH   

smtul¥bMNulelIscMnYnkMNtã

(5)	 éf¬esvakmµelIkarTUTatãyWt Ó ®tUvBnKit®bsinebIGñke®bI®Bsã 

minmanlTÏPaVTUTatãyäagehacNasãcMnYnGb∫brma[Bn 

mun ÚenAéf©kMNtã

(6)	 éf¬esvakmµc∫abãcm¬grBykarN^ Ó ®tUvBnKitenAeVlGñk

	 e®bI®BsãkatesñIsMuc∫abãcm¬génrBykarN^c∫abãedIm

(7)	 éf¬esvakmµelIkaresñIsuMmin®twm®tUv[bg√il®Bkãsgvij Ó ®tUv

	 BnKiteTAtamkarse®mccit†rbsãGñkp†lãkatenAeVlkar

	 esñIsMubg√il®BkãsgvijrbsãGñke®bI®Bsãkat®tUvBncatã

	 TukfamanPaVmin®twm®tUv Úxus.

(8)	 éf¬esvakmµelIkarb†r̈kat Ó  ®tUvBnKitenAeVlGñke®bI®Bsãkat  

esñIsMub†¨rkatmunkalbriecœTputkMNtã

(9)	 éf¬esvakmµmUlb∫Tanb&®tKµansmtul¥ Ó enAeVlkarbgã®Bkã  

TUTatãsgrbsãelakGñkminmansmtul¥®Kbã®KanãGaceF√Ikar
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TUTatãBn enaHéf¬esvakmµmUlb∫Tanb&®tKµansmtul¥nwg®tUv 

BnKitVIKNnIrbsãelakGñk.

(10)	 éf¬esvakmµesñIsMuViess Ó ®tUvBnKitenAeVlGñke®bI®Bsãkat 

esñIsMubEnƒm ÚesñIsMuViessNamYyEdlGñkp†lãkat®tUveFI√.

	 éf¬esvakmµenHGacmantém¬xusKñaeTAtamkaresñIsMu nigGac®tUv 

BnKitbVaçl̈éf¬esvakmµs®mabãkarep∆IkatCMnYsfµIeTAbreTs.

éf¬esvakmµGac®tUvBnKitedayEp˝kelIG®taéntém¬rbsã®btibt†ikar/

smtul¥bMNulEdlBnkMNtãCamun ÚG®taefrGb∫brma Úk°G®ta

TaMgVIrrYmKña.

éf¬esvakmµTaMgGsãnwg®tUvBnktã®taEpñk≤NVnÏénKNnI rYmTaMg 

enAkñügrBykarN^enAkñüg®Ka ÚenA®Kabnˇabã.

V&t·manlm˝iténG®taxagelIk°manenAkñügtaragéf¬esvakmµrbsã 

Gñkp†lãkatpgEdr. Gñkp†lãkatrkßasiTÏiEkE®brcnasm&◊nÏéf¬esvakmµ

Úk°éf¬esvakmµNamYy. Gñkp†lãkatnwgCUndMNwgdlãGñke®bI®Bsã

katCamuncMnYn 30 éf©cMeVaHkarp¬asãb†¨réf¬esvakmµ nigéf¬epßgdUc

Vn¥lãlm˝itenAkñügtaragéf¬esvakmµrbsãGñkp†lãkat.

t®mUvkarepßgeTot

29.	katrg

Gñke®bI®Bsãkatcm∫gGacp†lãsiTÏidlãGñkp†lãkatkñügkarecjkat

rg nigylã®Vm[Gñkp†lãkatKitéf¬QñÁlecjkatrg. Gñke®bI®Bsã

katrg®tUvmanGayucabãVI 18 qñaMeLIgeTA.

cMnYnkatrgGacxusKñaGa®s&yelIeKalkarN^Edlman®sabã

rbsãGñkp†lãkat. karse®mcecjkatrgKWCakarse®mccit†rbsã

Gñkp†lãkatEtmñakãbäueN˜aH.

kare®bI®Bsãkatrg®tUvmankarGnuVaÔatylã®Vm nigCUndMNwgVI 

Gñke®bI®Bsãkatcm∫g.

Gñke®bI®Bsãkatcm∫gGacesñIsuMEkE®bsiTÏie®bI®BsãkatrgEdl

CabãTakãTgnwgKNnIrbsãx¬ÁnedayTakãTgpˇalãmkGñkp†lãkat Ú 

tamTUrs&V̌ Úk°Calixitlaylk≈N̂Gkßr. Gñkp†lãkatnwgbdiesF

siTÏie®bI®BsãkatrgenAeVlGñke®bI®Bsãkatcm∫gBnbJÇ¨nkat
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≤NTan®tLbãmkGñkp†lãkatvij ÚBnbMeVjl&k≈x&NÎsmehtupl

edIm∫IbJÇ¨nkat®tLbãmkGñkp†lãkatvij.

30.	karEkE®bl&k≈x&NÎ

eyageTAelIkarCUndMNwgCalaylk≈N^GkßrEdlBnp†lãCUn   

CamuncMnYn 30 éf© ÚtamviFINamYyepßgeTotEdl®tUvBnep∆IeTAkanã

Gñke®bI®Bsãkat enaHGñkp†lãkatGacEkE®b ÚEks®mYlralãl&k≈x&NÎ 

nanaBn®KbãeVleTaHkñügmUlehtuGI√k°eday rYmTaMgcMnYn®BkãkMNtã 

rbsãGñke®bI®Bsãkat ehIyGñke®bI®Bsãkat®tUvGnuvt†tamkarEkE®b 

enH elIkElgEtGñke®bI®BsãkatbdiesFedaybġajVIeKalbMNg

kñügkarbVaçbãkicçsn¥ataml&k≈x&NÎEdlBnEcgkñügcMNucTI 15 .

31.	karTTYlxus®tUvrbsãGñkp†lãkatcMeVaHsMNg

cMeVaHskmµPaVNamYyekItecjVIkicçsn¥a ÚskmµPaVVakãV&nÏNa 

mYyEdlGñke®bI®Bsãkat ÚPaKINamYykñügnamCaGñke®bI®Bsãkat

b†wgCMTasãdlãGñkp†lãkat enaHkarTTYlxus®tUvrbsãGñkp†lãkat

min®tUvelIscMnYn 50 dul¬ar ÚcMnYnbg˚arsMNgEdlGacTabCag 

enHeLIy.

Gñkp†lãkatnwgminTTYlxus®tUvcMeVaHbMNulNamYyEdlekIteLIg

tam ÚmankarVakãV&nÏCamYyGñke®bI®BsãkatcMeVaHkicçsn¥aenHeLIy.

32.	karelIkElgcMeVaHkarbMVankicçsn¥a

KµankarelIkElgNamYyVIGñkp†lãkatcMeVaHkarrMelaPbMVan Úkar 

mineKarVl&k≈x&NÎNamYyénl&k≈x&NÎTaMgenH nwg®tUve®bIedIm∫IelIk 

ElgcMeVaHkarrMelaPbMVan ÚkarmineKarVl&k≈x&NÎdUcKña Úl&k≈x&NÎ

epßgNamYynaeVlbnˇabãeLIy. karxkxanedayGñkp†lãkatkñüg

karTTYlyk®beyaCn^ Úe®bIsiTÏiNamYyEdlBnp†lã[dUcmanenA

kñügl&k≈x&NÎnwgmin®tUvcatãCakarelIkElgEdlbVaÇakãGMVIsiTÏ i

ehIyEfmTaMgminGaccatãTukCakarbk®sayedIm∫IedaHsar ÚelIk

ElgeTasGñke®bI®BsãkatcMeVaHkar®b®Vwt†i ÚbMeVjkatV√kicçtam

kicçsn¥a. 

33.	PaVEdlGaccatãTukedayELk

cMeVaHl&k≈x&NÎNamYyénl&k≈x&NÎTaMgenH ÚEpñkNamYy Úk°       

®beyaKNamYyEdl®tUvBn®bkasCaemaXÓ ÚminGacbg≈M[Gnuvt† 

edayGaC∆aFrmansmtƒkicçBn enaHnwgminmankarbäHValãdlã 

suVlPaVl&k≈x&NÎ Epñk Ú®beyaKepßgeToteLIy. kicçsn¥aenH 

nwg®tUvBncatãTukfaminmanbJÇakãGMVIkar®Vme®Vog katV√kicç nig 
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siTÏiTaMgenaHrbsãGñke®bI®Bsãkat nigGñkp†lãkateLIy ehIy  

kicçsn¥aenHnwgenAmantém¬tamp¬¨vc∫abãdEdl.

34.	GMNacc∫abã

kicçsn¥aenHsƒitenAe®kamc∫abãcUlCaFrmanenAkñüg®VHraCaNac®k

km◊üCa ehIykicçsn¥aenHKWCabTb∫JÔatis†IVIkarp†lãkare®bI®Bsã 

nigkarTUTatãkat≤NTan.

35.	Cem¬aH

kñügkrNImanCem¬aHNamYyEdlmin®tUvBnedaH®sayedaykarcrca 

s®mbs®mYlBn enaHCakatV√kicçrbsãPñakãgarEdlmansmtƒPaV

edaH®sayedayeyageTAtamc∫abãén®VHraCaNac®kkm◊üCa.

36.	katEdlmankarFana

Gñkp†lãkatGacs®muHs®mYlCamYyGñke®bI®BsãkatedIm∫ITTYl

BnviFIsa®s†suvtƒiPaVmYy Úe®cInkñügkarFanaelIkarTUTatãbMNul

rbsãGñke®bI®Bsãkattamkicçsn¥a. ®bsinebIkatmankarFanaEdl

®tUvBnp†lã[edayGñkp†lãkat enaHT®mgãénkarFanaEdlp†lã[

edayGñkp†lãkatnwg®tUvBnylã®VmCalaylk≈N^Gkßr ehIy 

´ksarNamYyEdlmankarVakãV&nÏnwg®tUvcatãTukCaEpñksMxanãén 

kicçsn¥a.

37.	kar®bqaMgnwgkarlagluy

elakGñkylã®VmGnuJÔat[Gñkp†lãkat (edayelakGñkminman 

karTTYlxus®tUv) GacVn¥areVl ÚbdiesFeFI√®btibt†ikarNamYy 

®bsinebIGñkp†lãkatmankareCOCakãedayEp˝kelImUlehtudUcxag 

e®kam Ó

•	 ®btibt†ikarenaHGacelµIsc∫abãrbsãkm◊üCa Ú®beTsNamYy Ú

•	 mankarVakãV&nÏedayp̌alã Úeday®beyalcMeVaHskmµPaVelµIs

c∫abã Ú

•	 Gñkp†lãkatmankarsgß&ycMeVaH®bPVedImén®BkãenaH

cMnYnTwk®BkãNaEdlGñkp†lãkatbdiesFmineFI√®btibt†ikarnwg®tUv     

Bnbg√il[eTAmçasã®BkãEdlBnep∆Ivij Úk°bVaÇ¨nbn†eTAsƒab&n  

hirJÔvtƒütamkarse®mccit†rbsãGñkp†lãkat.

elakGñkylã®Vmp†lãV&t·manTaMgGsãdlãGñkp†lãkattamkaresñIsMu
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smehtupledIm∫IbMeVjt®mUvkarc∫abãrbsãkm◊üCa Ú®beTsepßg

eTot. elakGñkk°ylã®VmpgEdr[Gñkp†lãkatbg˙ajV&t·manrbsã

elakGñk nig/ÚeFI√rBykarN^eTAkanãPñakãgar®btibt†ic∫abã Úsƒab&n

®btibt†ic∫abãkñügeKalbMNgedIm∫IbMeVjt®mUvkarc∫abãkm◊üCa Ú®beTs

epßgeTot.

elIkElgEtelakGñkBnbVaÇakãfa elakGñkkMVugeFI√CatMNag[ 

PaKIepßgeTot ehIyelakGñkFanafaelakGñk nigtMNagEdl  

TTYlBnsiTÏirbsãelakGñkkMVugeFI√CatMNagrbsãelakGñkkñügkar

ebIkKNnIrbsãelakGñkedayylã®VmcMeVaHkicç®Vme®VogenH 

nigeFI√®btibti†karenAkñügKNnIrbsãelakGñk.

elakGñkbVaÇakã nigTTYlräabãrgcMeVaHkatfa karTUTatã®BkãNamYy

®sbtamkarENnaMrbsãelakGñkEdlBnp†lã[Gñkp†lãkatnwgmin

elµIsc∫abãeLIy.

38.	karepˇrsiTÏirbsãGñkp†lãkat

edaymincaMBcãC®mabCUn Úylã®VmVIelakGñkCamun Gñkp†lãkat 

mansiTÏi Ó

k˘		 Gnuvt†siTÏiNamYyrbsãx¬ÁnEdlmanEcgenAkñügkicçsn¥aenH nig

x˘		 p†lãV&t·manGMVIkicçsn¥a nigkatV√kicçrbsãelakGñkenAkñügkicç

		  sn¥aenH[eTAGñkEdlTTYlBnsiTÏiVIGñkp†lãkatedayeyag 

tamsiTÏirbsãGñkp†lãkatEdlmanEcgenAkñügkicçsn¥aenH ÚGñk

epßgeTotEdlnwgGacTTYlBnsiTÏiVIGñkp†lãkat.

ebImankaresñIsMuVIGñkp†lãkat Gñke®bI®Bsãkat®tUv®btibt†i ÚbMeVj 

´ksarNamYyenAeVlGñkp†lãkaterobcMkarepˇrsiTÏiNamYyEdl

BnbVaÇakãenAkñüg®beyaKenH.

eyagtams†gãdarvinicœ&yrbsãGU®s†alIcaMBcãt®mUv[bJÇakãkarVitfaeGGiunhßiträUyäalã Ebflg (exmbUDa) 

lImItFIt [ANZ Royal Bank (Cambodia) Limited] ehAkatãfa FnaKar ANZ Royal (Edl  

manGaC∆ab&N˜Casƒab&nhirJÔvtƒüenAkm◊üCa) min®tUvBnTTYlsiTÏieF√ICasƒab&nTTYl®BkãbeJÔIeLIy 

eyagtamc∫abãrbsã®beTsGU®s†alI. katV√kicç (®BkãbeJÔI nigbMNul) rbsãFnaKar ANZ Royal 

(eyagtaml&k≈x&NÎenH) minEmnCa®BkãbeJÔI ÚbMNulrbsã®kumFnaKarGU®s†alI nigj¨vehßLin 

[Australia and New Zealand Banking Group Limited] ehAkatãfaFnaKar ANZ eLIy. 

FnaKar ANZ minFanacMeJHkatV√kicçrbsãFnaKar ANZ Royal eT.
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Terms and Conditions
for ANZ Royal Bank Credit Cards

For the Issuance and Use of the ANZ Royal Bank Credit Cards 
Provided Under Agreement By ANZ Royal Bank (Cambodia) 
Limited (ANZ Royal Bank)

Effective March 2008

GENERAL ACKNOWLEDGMENT

The content of the following Terms and Conditions, together with 

the Application and Agreement constitutes the credit card contract 

between the Card Issuer and the Cardholder (the Contract). 

In entering into the Contract, evidenced by the signing of the

Application and Agreement, the Card Issuer and Cardholder bind 

themselves to comply with the Terms and Conditions governing the 

issuance and use of the Card.

The Card Issuer agrees with the Cardholder to perform Transactions 

within the Credit Limit as agreed between the parties in accordance 

with the terms and conditions of the Contract.  

The Cardholder is responsible for considering and reading carefully 

these Terms and Conditions before using the Card. 

1.	 Explanation of terms

 

(1)	 Additional Card: the Additional credit card issued under the 

same Account of the Primary Cardholder for the Additional 

Cardholder to use as nominated by the Primary Cardholder.

(2)	 Additional Cardholder: authorised person/s nominated by the 

Primary Cardholder to use Additional Card/s issued by the 

Card Issuer. The Additional Cardholder is jointly and severally 

liable for settling all Transactions, interest, fees and associated 

expenses under the account.

(3)	 ANZ Royal Bank: ANZ Royal Bank (Cambodia) Limited and its 

successors and assigns.

(4)	 Applicant: a person who wishes to become a new Cardholder.

(5)	 Application and Agreement (hereafter referred to as

	 Application): the form in the required format completed and 

submitted to enable the Card Issuer to determine whether to 

approve an Applicant as a Cardholder, and which forms part 

of the Contract.

(6)	 Amount Due: the outstanding amount on the Card which the 
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Cardholder must pay to the Card Issuer on or before the Due 

Date, which may include the Minimum Amount Due, any past 

due amounts, Over Limit Amounts, Over limit fees, and any 

other additional fees which may be payable on the Account.

(7)	 Automatic Teller Machine (ATM): the machine from which the 

Cardholder can withdraw cash.

(8)	 Balance Transfers: where the funds are credited to another 

credit card account held by you which is not an ANZ Royal 

Bank account.

(9)	 Business Day: means a day except a Saturday, Sunday or 

public holidays in Cambodia. 

(10)	 Cardholder: including Primary Cardholder and/or Additional 

Cardholder/s. Within these Terms and Conditions, Cardholder

	 may be Primary Cardholder or Additional Cardholder or 

both. 

(11)	 Card Issuer: ANZ Royal Bank (Cambodia) Limited and its  

successors and assigns.

(12)	 Card Outstanding Balance (hereafter referred to as Outstanding

	 Balance): total balance owing on the Account comprising of 

all Transaction amounts, fees and interest connected to the 

usage of the Card.

(13)	 Cash Transaction: use by the Cardholder of the Card to withdraw 

cash from an ATM, bank or other financial institution.

(14)	 Company Guarantee:  A guarantee of the Cardholder’s         

obligations under the terms and conditions of the Contract by 

a company entering into a three-party agreement. 

(15)	 Credit Card (hereafter referred to as Card): the ANZ Royal

	 Bank Credit Card issued to the Cardholder by the Card          

Issuer.

(16)	 Credit Card Account (hereafter referred to as Account): the 

Account opened in accordance with the Contract by the Card 

Issuer to manage the Transactions made with the Card.      

Additional Cardholder/s are under the same Account as the 

Primary Cardholder.

(17)	 Credit Card Contract (hereafter referred to as Contract): the 

Contract constituted by these Terms and Conditions and the 

signed Application.

(18)	 Credit Limit (hereafter referred to as Limit): maximum credit 

level available on the Card as approved by the Card Issuer.

(19)	 Deposit Account Security: A deposit, savings and/or term   

deposit account provided by the Cardholder as security for 

the Cardholder’s obligations under the terms and conditions 

of the Contract.

(20)	 Due Date: the date by which the Cardholder must pay the 

Amount Due or the Minimum Amount.
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(21)	 Merchant (hereafter referred to as Merchant): any organisation

	 or individual granted authority to accept the Card as a means 

of payment for goods and/or services.

(22)	 Mortgage Offset Security: Security for Cardholder’s obligations

	 under the terms and conditions of the Contract in the form of 

a mortgage account with Card Issuer.

(23)	 Minimum Amount Due (hereafter referred to as Minimum 

Amount): the Minimum Amount of funds owing on the Card 

as indicated on the Statement which the Cardholder must 

pay on or before the Due Date.

(24)	 Over Limit Amount: any Outstanding Balance over the Limit.

(25)	 Primary Cardholder: the individual in whose name the         

Account has been opened and who is responsible for settling

	 all Transactions and associated fees and charges on the       

Account. 

(26)	 Sales Transaction: use by the Cardholder of the Card to pay 

for goods and/or services.

(27)	 Security: any cash or other collateral, as agreed in writing 

by the Card Issuer, that is provided by the Cardholder to 

secure the payment of all Cardholder’s obligations under the 

Contract. 

(28)	 Statement of Account (hereafter referred to as Statement): 

summary document provided by the Card Issuer to the    

Cardholder listing all Transactions, interest, fees, credits, 

payments, adjustments (if any) and Minimum Amount to the 

Cardholder.

(29)	 Transaction:  including Sales Transaction and Cash Transaction.  

(30)	 Terminate: to suspend, terminate or cancel the Card use      

including all the Card privileges and features.

CARD ISSUANCE

2.	 Payment obligations of the Cardholder

The Cardholder, being both the Primary Cardholder and 

any and all Additional Cardholders, are jointly and severally

liable and responsible for the payment of all the Transactions 

and all interest, fees and expenses under the Account for using 

the Card including but not limited to the non refundable fees,                           

duties and taxes as regulated by law until the full payment to the 

Card Issuer is made without requesting signed invoices or other                          

supporting documents.

The payment obligation of the Cardholder will continue to be          

effective in the case of a renewal or replacement of the Card by 
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the Card Issuer and also in the case of Termination for any reason.

 

Without prior notice to the Cardholder, the Card Issuer reserves and 

has the full right to:

 

•	 Agree or reject the issuance of the Card to the Cardholder even if 

the Cardholder satisfies the requirements for issuance stipulated 

by the Card Issuer; 

•	 Reject or approve Transactions even if the Transaction is within 

the Limit available;

•	 Terminate the use of the Card of the Cardholder at any time;

•	 Increase or decrease the Limit;

•	 Refuse to re-issue, renew, replace or extend the Card; and 

•	 Modify, adjust, limit or cancel services, features relating to Card 

and Account of the Cardholder.  

The Card Issuer should not be held liable for any costs or damages

claimed by the Cardholder if the Card Issuer does not approve 

any Transaction from the Account of the Cardholder and/or if the        

Merchant does not accept the Card even if the Transaction is within 

the Limit available.

 

The Card Issuer can limit the daily quantity and/or the daily amount 

of the Transaction.

 

If the Card Issuer discovers any unusual or suspicious activities on 

the Account, the Card Issuer can request the Cardholder to contact 

the Card Issuer and/or temporarily suspend some or all the right to 

use the Card until the Card Issuer verifies the activities.

 

The Card Issuer can approve Transactions, at Card Issuer’s sole  

discretion, the total value of which may exceed the Limit. Any and 

all the risks associated therewith shall be borne by the Cardholder. 

CARD USAGE

3.	 Prohibited use of the Card

The Cardholder agrees not to use the Card for any illegal purpose, 

including violation of any regulation on foreign currency exchange, 

investment or usage.

4.	 Sales Transaction

The Cardholder may use the Card to make Sales Transaction/s at 

any Merchant. The Cardholder must provide duly needed accurate 
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information as the Card Issuer requires for transaction approval.

The Card Issuer has the right to debit the Account with any        

transaction amount conducted by the Cardholder.

The Card Issuer is not responsible for the delivery or quality of 

goods and/or service paid for through a Sales Transaction. Any and 

all disputes relate thereto are solely between the Cardholder and 

the Merchant.

  

The Cardholder is responsible for all claims, settlements and any 

other related matters directly with the Merchant.  

5.	 Cash Transaction

The Cardholder may avail of a Cash Transaction through ATMs 

and settlement organisations. To avail of the cash transaction, the   

Cardholder shall use a confidential Personal Identification Number 

(PIN), provided by the Card Issuer. Please refer to the fees and 

charges brochure for full details on Cash Transaction limits.

It is understood and agreed that all Cash Transactions made with 

the Card shall solely be made by a Cardholder. The Cardholder

hereby expressly waives the presentation of any supporting                   

document in relation to any Card Transaction, and acknowledges 

that the records of the Card Issuer are conclusively presumed to 

be correct.

The Card Issuer reserves the right to limit the value of each Cash              

Transaction and/or the total value of all Cash Transactions on the 

Card in a day, without notice to the Cardholder, to an amount        

determined and/or amended at the Card Issuer’s sole discretion.

6.	 Usage of Personal Identification Number 

The Cardholder shall not assign the Card or disclose the Cardholder’s

Personal Identification Number (PIN) to any person without the    

prior written consent of the Card Issuer. Cardholder should be   

solely liable for any transaction or charges made using the Card 

under these circumstances.

The Cardholder shall provide notice to the Card Issuer immediately 

if the Card is lost, stolen or if PIN disclosure is suspected and shall 

bear all associated fees and charges as detailed by the Card Issuer 

and provided to the Cardholder.
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7.	 Statement

The Card Issuer shall provide the Cardholder a monthly Statement at 

the billing address nominated by Cardholder unless: 

•	 At the end of the statement period, the credit card account         

balance is less than $10 (or any other limit prescribed by law) 

and no amounts have been entered on the credit card account 

since the previous statement period (other than debits for       

government charges or duties on receipts or withdrawals);

•	 The Cardholder has been in default during the statement period 

and for the last two (2) statement periods and Card Issuer has 

determined not to provide, and has not provided, further credit;

•	 The Cardholder has died or is insolvent and the Cardholder’s

	 personal representative or trustee in bankruptcy has not            

requested a statement of account; or

•	 Card Issuer is otherwise excused from sending the Cardholder a 

statement by law.

For the purposes of this Clause (7), an account with a positive     

(credit) balance at the close of the statement period will be deemed 

to be an account with a balance of less than $10.

Setting of the Statement date is at the Card Issuer’s sole discretion 

and will be notified to the Cardholder upon issuance of the Card. 

The Statement shall be conclusively presumed to have been           

received by the Cardholder during the applicable month unless the 

Cardholder notifies the Card Issuer of the Cardholder’s failure to 

receive a copy of such within the first fifteen (15) days from the 

Statement date. 

The Statement is presumed to be correct unless the Cardholder 

notifies the Card Issuer of any error(s) within fifteen (15) days 

from the Statement date. Any disputed amount on the Statement 

must be made in writing and received by Card Issuer within fifteen 

(15) days of the Statement date.  If the Card Issuer determines, 

in its sole discretion, that the amount in dispute is an error and is 

not chargeable to the Cardholder, that amount will be credited to 

the Outstanding Balance.  Any other Minimum Amount Due, and/or 

Amount Due will still be payable by the Cardholder.

Notwithstanding anything to the contrary, non-receipt or late         

receipt of the Statement shall not relieve the Cardholder of his/her 

obligations to pay the Minimum Amount Due on the account on the 

Due Date set out in the Statement.
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8.	 Ownership of the Card

The Card is the exclusive property of the Card Issuer and is          

non-transferable by the Cardholder. The Card must be signed               

immediately by the person in whose name it has been issued and 

shall be valid from the date of its issuance or renewal until the last 

day of its indicated expiry month. 

 

The Card Issuer may, in its discretion and without prior notice to 

the Cardholder, terminate any Card issuance and use at anytime 

and for whatever reason.  In these circumstances, the Cardholder 

agrees to surrender the Card and the same shall be confiscated

by the Card Issuer or any of the Card Issuer’s accredited

establishments. Upon such termination, the Outstanding Balance of 

Account, including fees and interest, shall become immediately due 

and payable without notice or demand by Card Issuer.  

The Cardholder shall not use the Card after its expiry date or

termination of the Contract including permitting any other person(s) 

to use the Card for any reason whatsoever after these events.         

Continued use of the Card thereafter shall be considered as a                         

fraudulent act by the Cardholder.

The Card Issuer may amend, at its discretion, the Card number 

and/or expiry date when issuing a renewal or replacement 

Card to the Cardholder. The Cardholder is solely responsible for

communicating this change to any party with whom the Cardholder

may have payment arrangements. The Card Issuer will not be      

responsible for any consequences or damage to the Cardholder 

arising from declined transactions, whether under the former Card 

number or otherwise.

Lost or stolen Cards found by the Cardholder must be returned to the 

Card Issuer.

   

The Primary Cardholder may close the Account at any time by       

advising the Card Issuer in writing and the Outstanding Balance of 

the Account including fees and interests of all Transactions become 

immediately due and payable without need of notice or demand.

Upon closing of the Account by Primary Cardholder, no further use 

of the Card shall be permissible by any Cardholder. 

9.	 Cardholder Instruction

The Cardholder authorises the Card Issuer to perform activities that 

the Card Issuer considers appropriate upon the instructions of the 

30



Cardholder to the Card Issuer. The Cardholder’s instructions may be 

notified or communicated by the Cardholder to the Card Issuer from 

time to time by mail, telephone, telex or facsimile.

The Card Issuer, however, reserves the right to require the                 

instructions to be contained or sent in a particular form or require 

the instructions to be confirmed in writing or otherwise before 

the Card Issuer acts on the instructions. The Card Issuer shall be

entitled to treat the instructions of the Cardholder as fully

authorised by and binding upon the Cardholder and to take such 

steps in connection with the instructions.

10.	Updating of information

The Cardholder undertakes to notify the Card Issuer immediately 

of any changes in the Cardholder information including any change 

of address, telephone number or email address, and any other

method of communication by which the Card Issuer may

communicate with the Cardholder aside from those which have 

been disclosed in the Application.

If the billing address cannot be accessed by the Card Issuer through 

mail or door delivery, the Card Issuer reserves the right to use 

other addresses which have been provided by the Cardholder to 

the Card Issuer.

The Cardholder agrees that any communication sent by the Card 

Issuer to a designated billing address, or, if the billing address is 

not accessible by the Card Issuer, then any other address provided 

by the Cardholder to the Card Issuer, shall be deemed received by 

the Cardholder within ten (10) days of mailing.

11.	Exemptions  

The Cardholder’s obligations to the Card Issuer are absolute, 

and any dispute between the Cardholder and any organisation or          

individual shall not affect the existing obligations of Cardholder to 

the Card Issuer. 

The Card Issuer is exempt from liability for any damage or loss 

which may be suffered by the Cardholder arising from:

•	 Any Merchant refusing to accept the Card for any reason;

•	 Any malfunction, mistake, damage of any ATM and/or any 

equipment accepting the Card; 

•	 Delays or inability to carry out the responsibilities under the 

Contract by any breakdown of machine, data, communication, 
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God’s act or any event beyond the control of the Card Issuer or 

consequence of fraud or forgery;

•	 An inability to access data and/or information pertaining to the 

Card;

•	 Any defect or malfunction of goods and services which the 

Cardholder buys or uses.

The Card Issuer is exempt from liability for any damage to the     

honour, prestige or reputation of the Cardholder in the event a 

transaction is denied, cancelled, or if the Card is withdrawn from 

the Cardholder or the Contract is terminated.

12.	Lost or stolen card  

In the event that the Card is lost or stolen, the Cardholder must  

immediately notify the Card Issuer. The Cardholder may be liable 

for transactions for which you did not give authority (including 

mail and telephone order transactions and internet transactions) 

incurred before the report is received by Card Issuer, but liability 

will not exceed $150. However, if you have contributed to the loss 

by unreasonably delaying reporting to ANZ the loss or theft of your 

credit card or the unauthorised use of the credit card account

details, the account holder may be liable for transactions for which 

you did not give authority (including mail and telephone order 

transactions and internet transactions) incurred before the report is 

received by Card Issuer.

This liability does not apply to transactions involving the use of 

an electronic access process, including your card and PIN. A Card      

replacement fee, as determined by the Card Issuer, may be charged 

to the Cardholder’s Account to cover the related cost of replacement

of the Card/s.

13.	Reversing a transaction

You may be entitled to reverse (chargeback) a transaction where 

you have a dispute with a merchant. For example, you may be      

entitled to reverse a transaction where the merchant has not       

provided you with the goods or service you paid for.

  

You must notify Card Issuer if you believe you are entitled to          

reverse a transaction. If Card Issuer is satisfied after investigation 

that you are entitled to reverse a transaction, it will credit your      

account for the amount initially debited for the transaction.

14.	Time limits for reversing a transaction

You should notify Card Issuer immediately of a disputed transaction.
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Credit card scheme operating rules impose time limits after the 

expiry of which Card Issuer is not able to reverse a transaction.  

The minimum time limit generally applicable is 75 days after the 

disputed transaction, but some time limits are longer. If you do not 

notify Card Issuer in time, Card Issuer may be unable to investigate 

your claim in which case you will be liable for the transaction.

  

It is your responsibility to review carefully your statements of       

account. Card Issuer is not responsible for any loss to you if you 

do not ask Card Issuer to reverse a transaction within an applicable 

time limit.

15.	Termination by Cardholder 

Termination of the Contract upon request of the Cardholder 

shall be processed only upon written notification by the Primary

Cardholder of his/her intention to terminate the Account and pay 

any Outstanding Balance on the Account together with any other 

payment obligations. When the Primary Cardholder has terminated 

the Contract, neither the Primary nor any Secondary Cardholders 

may make any further Transaction on the Account. Termination of 

the Contract shall take effect on or before the fifth (5th) Business 

Day after satisfying the conditions in this clause.

 

Any security provided by the Cardholder for the Account shall      

continue to be held for a minimum of thirty (30) days from the 

termination date.

  

16.	Telephone communications 

The Cardholder agrees that by calling or accepting calls from the 

Card Issuer or any third party authorised by the Card Issuer, the 

Card Issuer or authorised third party may, at its sole discretion, 

record the Cardholder’s telephone communications. The Cardholder,

likewise, agrees that such taped or recorded communications may 

be used by the Card Issuer or any third party, for any purpose, 

including being used as evidence in any proceedings, judicial or 

administrative.

17.	Notifications by the Card Issuer

Notifications sent by the Card Issuer to the Cardholder via mail, text 

messaging, telex, facsimile, e-mail or other electronic means using 

the contact details provided by the Cardholder shall be deemed to 

have been sent to the Cardholder. As such, the Cardholder hereby 

indemnifies and hold harmless and releases the Card Issuer from

any liability if the information contained in the electronic

notification is, by any means, accessed by any person other              

than the Cardholder.
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CREDIT LIMITS

18.	Over limit

The Cardholder shall keep track of his/her total obligations so as not 

to exceed the Limit at any given time. The Cardholder is responsible

for settling all the Transactions and all fees which causes the       

Outstanding Balance to exceed the Limit.

 

The Card Issuer reserves the right, without prior notice, to decline 

any Transaction, suspend the Card privileges of the Cardholder and/

or charge an over-limit fee as determined by the Card Issuer, if the 

Limit has been exceeded. By authorising a transaction which results 

in the Outstanding Balance to exceed the Limit, the Card Issuer

is not increasing the Cardholder’s Limit. The Card Issuer may       

demand immediate payment of any amount in excess of the Limit 

or at the Card Issuer’s sole discretion, the Outstanding Balance. 

The use of the Card in excess of the Limit, without prior approval 

of the Card Issuer, shall be considered as a fraudulent act of the 

Cardholder.

19.	Increase/decrease in credit limit  

The Cardholder hereby unconditionally, and without limitation 

authorises the Card Issuer to approve, at its discretion, any

increase or decrease in the Limit whether applied for by the           

Cardholder or due to the history of the Account. Written confirmation

from the Cardholder is not required prior to the Card Issuer increasing

or decreasing any Limit. The Card Issuer will provide written          

notification of any such increase or decrease to Cardholder as soon 

as reasonably possible.

METHOD OF PAYMENT

20.	All Transactions, fees and charges shall be paid by the Cardholder 

	 to the Card Issuer on or before the Due Date on the Statement.

Payment can be made at any ANZ Royal Bank Branch via cash, 

cheque or transfer from another ANZ Royal Bank account.

Cheques must be drawn on a Cambodian financial institution. 

Card Issuer will not accept cheques drawn on a foreign financial 

institution.

An automatic debit arrangement may also be made if the          

Primary Cardholder has a deposit account with Card Issuer.
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The Cardholder must ensure that any nominated payment                   

account has sufficient available balance to cover any payments.

If the amount from the nominated payment account is not        

sufficient to pay the Amount Due, no payment will be made to 

the Card and the Cardholder must pay directly or indirectly the 

remaining balance on time and bear all fees and any interest.

21.	Amount to pay

The Cardholder shall be liable to pay the total Amount Due on or 

before the Due Date as shown in the monthly Statement issued to 

the Cardholder. The Cardholder, however, shall have the option to 

pay the total Amount Due, the Minimum Amount or any amount in 

between the total Amount Due and Minimum Amount to the Card 

Issuer.

The Minimum Amount is computed as the sum of the following:

•	 Amount Due multiplied by a predetermined percentage as    

defined by the Card Issuer or a required minimum amount    

imposed by the Card Issuer, whichever is the higher;

•	 Any amount in excess of the Limit; plus

•	 All past due amounts, if any.

If the Due Date falls on a Saturday, Sunday or public holiday, the 

payment is due on the working day prior to the Due Date. 

22.	Application of payment

Payments made to the Account shall be applied in the following 

order:

•	 Unpaid Fees and/or Interest that are shown on any                   

statement;

•	 Fees and/or Interest incurred but are yet to appear on any 

statement;

•	 Balance Transfers that are shown on any statement;

•	 Cash Transactions as shown on any statement;

•	 Sales Transactions as shown on any statement;

•	 Balance Transfers that have occurred but are yet to appear on 

any statement;

•	 Cash Transactions that have occurred but are yet to appear on 

any statement;	

•	 Sales Transactions that have occurred but are yet to appear on 

any statement;
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If you make cheque or other non-cash deposits to the Card                     

Account, the Card Issuer may defer making available the amount             

credited until funds are cleared. If the cheque or other non-cash    de-

posit is subsequently dishonoured, the Card Issuer will debit the Card 

Account by the value of the dishonour (if the deposit has previously 

been credited to the Card Account) and charge a dishonour fee.

23.	Foreign currency transactions

The Cardholder must pay any transactions denominated in a         

foreign currency in United States Dollars (USD). The Card Issuer 

will apply a currency conversion fee. The conversion rate used is a 

wholesale market rate selected by Visa International from a range 

of wholesale rates one day before the Transaction is processed by

Visa International. 

24.	Interest Rate

When Card Issuer has approved the Primary Cardholder’s credit 

card application, Card Issuer will advise the Cardholder of the       

annual percentage rate used to calculate the interest charges on 

the credit cards account. 

25.	Interest Free Period for Sales Transactions

Each Statement shows the “Closing Balance” and “Due Date” for 

that statement. To take advantage of the interest free period, the 

“Closing Balance” must be paid in full by the “Due Date” for each 

statement. 

26.	Interest calculation

The Cardholder agrees to pay interest charged to the Account.      

Interest is calculated as follows: 

a)	 Sales Transactions, fees, charges and all other debits to the     

Account (excluding Cash Transactions): 

	 If the Cardholder fails to pay the full Outstanding Balance on or 

before the Due Date, the Cardholder must pay interest to the 

Card Issuer. Interest is calculated from the date of transaction 

until the date payment is effected.

b)	 Cash Transactions:

	 Interest is calculated from the date the Cash Transaction is 

debited to the Account until the date payment is effected.

 

Payments are applied to debits on the Account in the order as       

described in Clause 20.
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The Card Issuer has the right to amend the interest rate from time 

to time at its discretion. The Cardholder will be notified 30 days in 

advance of any change of the interest rate.

27.	Default

The Cardholder shall be deemed in default under the Contract if 

the Cardholder has not met any of the Cardholder’s obligations            

under the Contract, in which case the total Outstanding Balance shall            

become immediately due and payable by the Cardholder. If the        

Cardholder has more than one Account with the Card Issuer, a default 

on one Account shall automatically be considered as a default on all of

the other Account/s. Whichever is the case, in the event of a

Cardholder default, the Card Issuer reserves the right to Terminate 

all of the Cardholder’s Account with the Card Issuer.

If the Cardholder fails to pay the Outstanding Balance within 90 

days of notification by the Card Issuer that the Cardholder is in 

default;

(i)	 Where the Cardholder has provided a Deposit Account as      

Security, the Cardholder authorises and provides the Card     

Issuer the right to deduct from the deposit/saving accounts 

of the Cardholder held with Card Issuer without any further 

confirmation or approval of the Cardholder to repay any and all 

Outstanding Balance.

	 Or;

(ii)	 Where the Cardholder has provided Mortgage Offset Security;

	 The Cardholder authorises the Card Issuer to deduct the       

Outstanding Balance from the Mortgage account of the             

Cardholder held with the Card Issuer without any further

	 confirmation or approval of the Cardholder.

	 Or;

(iii)	Where the Cardholder has provided a “Company Guarantee” as 

security;

The Cardholder authorises the Card Issuer to recover repayment    

of the Outstanding Balance from the Company which provided a

guarantee for the Cardholder’s account without any further

confirmation or approval of the Cardholder 

Upon default, the Cardholder agrees that the Card Issuer can 

take one or more of the following actions, in the sole discretion 

of the Card Issuer: 
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•	 Terminate the right to use the Card and proceed with recovery 

of the entire Outstanding Balance;

•	 Apply late Payment and/or over-limit fees as determined by 

the Card Issuer;

•	 Perform one or more debt collection activities including 

legal action;

•	 Act on behalf of the Cardholder to sign any and all documents

	 and perform any and all necessary actions to collect all          

outstanding debts of the Cardholder;

•	 Register the name of Cardholder onto a default list (or any 

similar list) managed by the Card Issuer, any governmental 

organisation or any other organisation at the Card Issuer’s

	 discretion; and

•	 Have priority over any other creditor that may, by legal proc-

ess, seek to recover any outstanding debts by the seizure of 

any money or any property held by the Card Issuer or ANZ 

Royal Bank on behalf of the Cardholder;

FEES

28.	Fees

In addition to interest, the Cardholder must pay all fees and charges 

associated with the Card, including, but not limited the following 

fees:

(1)	 Annual fee and Additional card fee: charged once per year

(2)	 Cash advance fee: charged when the Cardholder withdraws 

cash from an ATM, bank or other financial institute

(3)	 Foreign currency conversion fee: charged on the conversion     

of foreign currency Transaction amounts into United States 

Dollars (USD) and dependant upon the foreign transaction   

currency and time the transaction is debited to the Account

(4)	 Over-limit fee: charged on all balances exceeding the approved 

Limit

(5)	 Late payment fee: charged if the Cardholder fails to pay at 

least the Minimum Amount on or before the Due Date.

(6)	 Statement copy fee: charged when the Cardholder requests a 

copy of an original Statement

(7)	 Incorrect chargeback request fee: charged at the sole discretion

	 of the Card Issuer when the Cardholder requests a chargeback 

that is assessed to be incorrect

(8)	 Card replacement fee: charged when a Cardholder requests a 

replacement Card prior to the expiry date

(9)	 Dishonour fee: charged to your account when any payment to 

your account is dishonoured due to lack of cleared funds.
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(10)	Exception request fee: charged when the Cardholder requests 

an additional or special work request to be undertaken by the 

Card Issuer. This fee may vary depending on the type of request 

and may include a fee charged for sending a replacement card 

overseas.

Fees may be charged based on a predetermined percentage of the 

transaction value/outstanding balance; or as a minimum flat fee, or 

a combination of both.

All fees will be debited from the Account, either immediately or 

on a subsequent statement, whichever is applicable.

The details of the above fees are also set out in the Card Issuer’s 

Fee Schedule. The Card Issuer reserves the right to amend the 

fee structure, or any of the fees. The Card Issuer will notify the       

Cardholder 30 days in advance of any changes to fees and charges 

as detailed in the Card Issuer’s Fee Schedule.

OTHER PROVISIONS

29.	Additional card(s)

The Primary Cardholder may authorise the Card Issuer to          

issue Additional Card(s), for which the Card Issuer may charge 

a Additional Card fee.  Additional Cardholders must be over the 

age of 18 years.

The number of Additional Cards may vary according to the Card 

Issuer’s existing policy.  Issuance of Additional Card(s) shall be 

at the sole discretion of the Card Issuer.

The use of the Additional Card(s) shall be conclusive proof of 

notice and consent of the Primary Cardholder.

 

The Primary Cardholder may request the revocation of the right 

to use any Additional cards linked to the Account by contacting

the Card Issuer by phone or in writing. The Card Issuer will only 

revoke the right to use the Additional card, when the Primary       

Cardholder has returned the credit card to the Card Issuer or has 

taken all reasonable steps to return it to the Card Issuer. 

 

30.	Revision of terms and conditions

Upon written notice 30 days in advance or by any other means to 

the Cardholder, the Card Issuer may, at any time and for whatever 
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reason it may deem proper, amend, revise or modify these Terms

and Conditions, including the Cardholder’s Limit, and such

amendments shall bind the Cardholder unless he/she objects

thereto by manifesting his intention to terminate the Contract

subject to the conditions set forth in Clause No. 15.

31.	The Card Issuer’s liability for damages

In any action arising from the Contract or any associated action, 

which the Cardholder or any party on his/her behalf may claim 

against the Card Issuer, the Card Issuer’s liability shall not exceed 

the amount of $50 UDS or the actual damages proven, whichever 

is lower.

The Card Issuer shall not be liable for any liability arising under or 

in connection with this Contract to the Cardholder. 

32.	Waiver of breach of contract

No waiver by the Card Issuer of a breach or violation of any of these 

Term and Conditions shall constitute a waiver of any subsequent 

breach or violation of the same or any other term or condition. 

Failure by the Card Issuer to take advantage of or to exercise any 

right granted hereunder shall not constitute a waiver of the said 

right, nor shall it be construed to excuse or absolve the Cardholder 

from complying with or fulfilling Cardholder’s obligations under this

Contract.

33.	Severability 

Should any of these Terms and Conditions or any part or clause of 

this instrument be declared void or unenforceable by an authorised

authority, the same shall not invalidate the other Terms and

Conditions, parts or clauses of this instrument, and this Contract 

shall be construed as if not containing those provisions and the 

rights and obligations of the Cardholder and the Card Issuer shall 

be construed and enforced accordingly.

34.	Governing Law

The Contract is governed by the laws applicable in the Kingdom of 

Cambodia and its regulations on the issuance, usage and payment 

of Credit Cards.

35.	Dispute

In the case of any dispute that is not settled by amicable

negotiation, it will be brought to the competent agency for

settlement according to the laws of Kingdom of Cambodia. 
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36.	Secured card

The Card Issuer may arrange with the Cardholder to have 

one or more secured methods to ensure the payment of all the                 

Cardholder’s obligations under the Contract.  If a card with Security 

is issued by the Card Issuer, the form of Security held by the Card 

Issuer will be agreed in writing and any associated documents will 

be an integral part of the Contract. 

37.	Anti-Money Laundering 

You agree that the Card Issuer may (and will incur no liability to 

you if it does) delay or refuse to process any transaction if the Card 

Issuer believes on reasonable grounds that:

•	 the transaction may breach any law in Cambodia or any other 

country; or

•	 directly or indirectly involve the proceeds of unlawful conduct; 

or

•	 the Card Issuer is unable to satisfy itself as to the origin of 

funds.

Any funds which the Card Issuer refuses to process will be refunded 

to the depositor or the remitting financial institution as determined 

by the Credit Issuer.

You agree to provide all information to the Card Issuer which 

the Card Issuer reasonably requires to comply with any law in            

Cambodia or any other country. You agree that the Card Issuer may 

disclose your information and/or make reports to law enforcement 

agencies or regulators for the purpose of complying with any law in 

Cambodia or any other country.

Unless you have disclosed that you are acting on behalf of another 

party, you warrant that you and your authorised representative(s) 

are acting on your behalf in opening your account, entering into this 

agreement, and conducting any transactions on your account.

You declare and undertake to Card Issuers that any payment of 

monies in accordance with your instructions to Card Issuer will not 

breach any law.
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38.	Transfer of the Card Issuer’s Rights

The Card Issuer may, without telling you or obtaining your             

consent:

(a)	 assign any of its rights under this contract; and

(b)	 give information about this contract and your obligation under

	 it to any assignee of the Card Issuer’s rights under this contract,

	 or anyone who is considering becoming an assignee.

The Cardholder shall from time to time, at the request of the Card 

Issuer, do any act or execute any document as the Card Issuer 

may direct to effect any assignment / transfer contemplated by 

this clause.

The Australian Prudential Standards require disclosure of the fact that ANZ Royal Bank (Cambodia) Limited               

(ANZ Royal Bank) (which is licensed as a financial institution in Cambodia), is not an authorised deposit-taking 

institution within the meaning of the laws of Australia. The obligations of ANZ Royal Bank (under this facility) do 

not represent deposits or other liabilities of Australia and New Zealand Banking Group Limited (ANZ). ANZ does not 

guarantee the obligations of ANZ Royal Bank.
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How to Contact Us
ANZ Royal Bank Branches:

Kramuon Sar Branch (Head Office)
20 Kramuon Sar (corner of Street 67)
Sangkat Phsar Thmey, Khan Daun Penh, Phnom Penh

Independence Monument Branch 
100 Preah Sihanouk Boulevard, Sangkat Boeng Keng Kang I
Khan Chamkarmorn, Phnom Penh

Olympic Market Branch
361 & 363 Preah Sihanouk Boulevard, Sangkat Veal Vong
Khan 7 Makara, Phnom Penh

Riverside Branch
265 Sisowath Quay, Sangkat Chey Chumneas, Khan Daun Penh
Phnom Penh

Phsar Derm Thkov Branch
616A+B, Street 271, Sangkat Phsar Derm Thkov
Khan Chamkarmorn, Phnom Penh 

Pet Lok Sang Branch
1A+B, Street 271, Sangkat Teuk Thla , Khan Russei Keo
Phnom Penh

Teuk Thla Branch
1E0 & E1, Street 110A, Sangkat Teuk Thla, Khan Russei Keo
Phnom Penh

Siem Reap Main Branch
Lots 566, 568 and 570, Street Tep Vong, Phum Mondul I
Svay Dangkum Commune, Siem Reap District, Siem Reap

Siem Reap Phsar Leu Branch
#556, Phsar Leu, National Road No. 6, Chong Kavsou Village
Siem Reap District, Siem Reap 

Siem Reap Old Market Agency 
218, Group 7, Mondul I, Svay Dangkum Commune
Siem Reap District, Siem Reap

Siem Reap Airport Agency
Siem Reap Airport, Siem Reap 

Sihanoukville Branch
215 Vithey Ekreach, Sangkat 2, Khan Mittapheap, Sihanoukville

Battambang Branch
2,4 & 6 Street No. 1, 20 Usakphea Village, Svay Poa Commune
Battambang District, Battambang

Poipet Branch
22, 23 & 24, National Road #5, Balelay Village, Poipet Commune
O’Chrov District, Bantey Meanchey

Kampong Cham Branch
Preah Monivong & Neary Rath Kosamak Street, Village 12 Kampong Cham 
Commune, Kampong Cham District, Kampong Cham

Or by phone on: 
Local 023 999 000
International +855 23 999 000
www.anzroyal.com
SWIFT: ANZBKHPP


