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´ksarenHrYmbVaç¨lnUvl&k≈x&NÎ

s®mabã®bePTKNnIdUcxage®kamenH–

KNnI Access Account 

KNnI Premier 

KNnI®BkãsnßM

KNnI®Kbã®Kgsacã®Bkã-pˇalãx¬Án

esvakmµebIk®BkãExdlãbuKlik

KNnImUlb∫Tanb®&tVaNiCÇkmµ

KNnImUlb∫Tanb®&tVaNiCÇkmµ (mankar®Bkã)

KNnI®Kbã®Kgsacã®Bkã-CMnYj

KNnIrUbiyb&N˜breTs

KNnI®BkãbeVaÔImankalkMNtã

´ksarenH®tUvGanCamYykUnesovePAniyayVI

karKitké®m nigéf¬QñÁlrbsãFnaKar ANZ Royal . ´ksarTaMg

VIrenHbeg˚ItBnCal&k≈x&NÎ Edl®tUvyk

mkGnuvt†CamYyplitplxagelI.



1.	 l&k≈x&NÎepßg@TakãTgnwgFnaKar ANZ Royal

enAkñügl&k≈x&NÎenH–

•	FnaKar ANZ Royal mann&yfa FnaKar eG Gin ehßt räUyäalã  

	 km◊üCa.

•	KNnImann&yfa KNnIEdl®tUvBnykmkGnuvt†taml&k≈x&NÎ 

	 TaMgenH KNnIrYmmandUcEdlbVaÇakãenAelI®kbxagmuxénkUn 

	 esovePAenH.

•	mçasãKNnImann&yfa buKlmñakã Úe®cInKñaEdlebIkKNnIeday 

	 e®bIeQµaHrbsãx¬Án nigTTYlxus®tUvcMeVaHKNnItamryÓhtƒelxa 

	 ®bKlãsiTÏi. ®bsinebIKNnImanmçasãe®cIn mçasãKNnITaMgGsã 

	 ®tUvTYlxus®tUvrYmKña nigTTYlCabuKlerog@x¬Án.

•	kat≤NVnÏFnaKar ANZ Royal mann&yfakat≤NVnÏGn†rCati 

	 Úkat≤NVnÏ Premier EdlFnaKar ANZ Royal ecjCUn[ 

	 elakGñk ehIyelakGñkGace®bIedIm∫IeFI√®btibt†ikarKNnIFnaKar 

	 ANZ Royal enAmäasIuneGLic®tUnikTaMgenAkñüg®beTskm◊üCa nig 

	 /ÚenAbreTs.

2.	 karGnuvt†cMeVaHl&k≈x&NÎTaMgenH

l&k≈x&NÎTaMgenHnwg®tUvykmkGnuvt†P¬amcMeVaHKNnInImYy@Edl

elakGñkBnebIkCamYynwgFnaKar ANZ Royal . l&k≈x&NÎTaMg

enH®tUvykmkGnuvt†cMeVaHelakGñk nigGñksñgmrtk®sbc∫abã

rbsãelakGñk ÚGñkTTYlmrtkEdlmankarTTYlsalã®sbc∫abã.

l&k≈x&NÎTaMgenH®tUvBnGnuvt†®sbc∫abãtaml&k≈x&NÎepßg@eTot

EdlGacykmkGnuvt†s®mabã®btibti†karCakãlakã ÚesvakmµTakã

TgnwgKNnIrbsãelakGñk (l&k≈x&NÎCakãlakã). ®bsinebIminman 

EcgpˇüyVIl&k≈x&NÎCakãlakãeT ebImanPaVmincuHs®mugKñarvag 

l&k≈x&NÎTaMgenH nigl&k≈x&NÎCakãlakã l&k≈x&NÎTaMgenHnwg®tUv 

ykmkGnuvt†.



l&k≈x&NÎTaMgenHGac®tUvBnEkE®bm†gm†altamryÓkar®Vme®Vøg 

CamYyFnaKar ANZ Royal ÚedaykarCUndMNwgEdleFI√eLIgeday

FnaKar ANZ Royal e®kamxTI 8 .

3. siTÏikñügkareFI√®btibt†ikarKNnI

enAeVlEdlelakGñkebIkKNnI elakGñk®tUvEtgtaMgmnusßEdl 

mansiTÏikñügkareFI√®btibt†ikarKNnI. ®bsinebIelakGñkmanbMNg 

cgãb†¨rmnusßEdlmansiTÏikñügkareFI√®btibt†ikarcMeVaHKNnIelakGñk

®tUvEtCUnV&t·manmkFnaKar ANZ Royal Calayl&k≈Gkßr. elIk 

ElgEtkñügkrNIEdlmankar®Vme®VøgKñac∫asãlasã ebIVMudUecñaHeT

FnaKar ANZ Royal GacGnuvt†Bn®KbãeVlevlaTaMgGsãeday 

Ep˝kelIGñkmansiTÏieF√I®btibt†ikarmñakã Úe®cInnakãEdl®tUvBn®bKlã

siTÏiedayelakGñkEdlmansiTÏieVjeljkñügkareFI√kicçkar ÚedaH- 

®saybVa˙a nig®btibt†ikar®KbãEbbyäagTakãTgeTAnwgKNnI (rYm 

TaMgkardk®BkãpgEdr).

elakGñk®tUvTTYlxus®tUvelIralãkicçkar nig®btibt†ikarTaMgGsã 

énKNnI. ®bsinebIelakGñkCamçasãKNnIrYmKñaCamYynwgmnusß 

mñakãeTot Úmnusße®cInnakãepßgeTot dUecñHelakGñk®tUvTTYlxus 

®tUvrYmKña ÚtaMgGsãKñaelIralãkar®b®Vwt†ieTAén®btibt†ikarTaMgGsã 

TakãTgnwgKNnI.

4. éf¬QñÁl ké®m nigkar®Bkã

ralãKNnITaMgGsã®tUvmanKNnICakãlakãTakãTgeTAnwgéf¬QñÁl  

nigké®mEdlBnbVaÇakãc∫asãlasãkñügkUnesovePAEdlniyayVI 

ké®m nigéf¬QñÁlrbsãFnaKar ANZ Royal EdlmankarEkE®bm†g

m˚al.

elakGñkylã®Vmfabgãéf¬QñÁl nigké®mepßg@pˇalãecjVIKNnI 



rbsãelakGñk. FnaKar ANZ Royal nwgbgãkar®BkãEp˝kelIcMnYn 

Twk®BkãEdlmankñügKNnIrbsãelakGñkkñügG®tamYyEdlBnCUn 

dMNwgeTAelakGñk (®sbtam xTI 8) ehIy®sbtamEbbbT 

s†gãdarpgEdr.

5. rBykarN^KNnI nig´ksareq¬Iyq¬g

rBykarN^KNnInwgp†lãCUns®mabã®KbãKNnITaMgGsãelIkElg 

EtKNnI®BkãbeVaÔImankalkMNtã. rBykarN^KNnIs®mabã 

®BkãbeVaÔ ImankalkMNtãnwg®bKlãCUnenAeVlEdlKNnIdlã 

eVlkMNtãbäueN˜aH. elakGñkGacsresrCalaylk&≈GkßredIm∫I 

esñIsuMrBykarN^KNnIrbsãelakGñk ehIyralãesck†ICUndMNwg 

´ksareq¬Iyq¬gKña Ú´ksarepßg@eTotEdlBnecj[eday 

FnaKar ANZ Royal TakãTgeTAnwgKNnIrbsãelakGñknwg®tUv 

p†lãCUntamrebobdUcxage®kamenH –

	 (k)	elakGñknwgTTYl´ksarTaMgenHVIsaxaFnaKar ANZ Royal 

				  dlãelakGñkBnebIkKNnIenATIenaH Ú

	 (x)	FnaKar ANZ Royal nwgep∆ItamsMbu®t ep∆ItamTUrsar Útam 

				  GIuEml (tamkarcgãBnrbsãelakGñk). elakGñknwgTTYl 

				  ´ksarTaMgenaHenAéf©eF√Ikarbnˇabã e®kayVI´ksarTaMgenaH 

				  ®tUvBnep∆Iecj.

6. KNnIrYm

enAeVlEdlKNnIrbsãelakGñkmanmçasãrYmKñaCamYynwgmnusß 

mñakãeTot Úe®cInnakãepßgeTot cMNucxage®kamenH®tUvykmk 

Gnuvt† Ó

	 (k)	FnaKar ANZ Royal Gacp†lãrBykarN^KNnI esck†ICUn

				  dMNwg ´ksareq¬Iyq¬gKña nig´ksarepßg@eToteTA[buKl

				  NamñakãEdlCamçasãKNnI (tamryÓkarmkykVIsaxa

				  FnaKar ANZ Royal Útamkarep∆ICUnelakGñktamsMbu®t 



				  TUrsar ÚtamGIuEml)

	 (x)	®bsinebIFnaKar ANZ Royal p†lãrBykarN^KNnI

				  esck†ICUndMNwg ́ ksareq¬Iyq¬gKña nig´ksarepßg@eTotCUn

				  buKlmñakãEdlCamçasãKNnI ´ksarTaMgenaHnwg®tUvBncatã

				  TukfaBn®bKlãeTA[®KbãmçasãKNnITaMgGsãehIy

	 (K)	®bsinebImçasãKNnINamYys¬abã  FnaKar ANZ Royal nwg

				  catãTuktul¥PaVfamanmçasãrYmKña edaymçasãKNnIEdlenA

				  rsãnigGñkTTYlmrtk ®sbc∫abãénmçasãKNnIEdlBns¬abã

				  elIkElgEtc∫abãt®mUv[ ÚGnuVaÔat[FnaKar ANZ Royal

				  eF√IG√IepßgVIenH. ®bsinebIGñkTTYlmrtk KWCamnusßEtmYy

				  CamYynwgmçasãKNnIEdlenArsã enaHmçasãKNnIEdlenA

				  rsãnwgk¬ayCamçasãKNnIEtmñakãKtã.

7. mUlb∫Tanb&®t nigmUlniFIEdlBnepˇøgpˇatãrYc

®BkãbeVaÔIminEmnsacã®Bkã (dUcCamUlb∫Tanb&®t nig®BkãbeVaÔI 

minTanãTUTatãrYcepßgeTot) nwgmin®tUvBndakãbVaç¨leTAkñügKNnI 

rbsãelakGñkrhUtdlãmankarepˇøgpˇatãr Ycralã ehIy®tUveF√ I 

®btibt†ikardUcxage®kamenH–

enAeVlEdlelakGñkbgãmUlb∫Tanb&®tcUleTAkñügKNnIelakGñk

FnaKar ANZ Royal tamqnˇanusiTÏirbsãx¬Án GnuVaÔat[elakGñk

cuHhtƒelxaelImUlb∫Tanb&®tmuneVleF√ IkarepˇøgpˇatãehIy

Gact®mUv[elakGñkbgãesahfluy®btibt†ikareTAelImUlniFiEdl

minTanãBnepˇøgpˇatãrYc.  ®bsinebIminGacepˇøgpˇatãBneT®BkãbeVaÔI

nwg®tUvdkecjVIKNnIrbsãelakGñk eTaHbI®BkãbeVaÔIenaH®tUvBn 

bVaç¨leTAkñügKNnIk°eday ehIyFnaKar ANZ Royal Gact®mUv 

[elakGñkbgãéf¬Vin&y.

elakGñk®tUvEtCUnV&t·manmkFnaKar ANZ Royal [Bnqabãtam



lTÏPaVEdlGaceF√IeTABn®bsinebIelakGñksgß&y Údwgfa

esovePAmUlb∫Tanb&®trbsãelakGñk®tUvBnBtãbgã Ú®tUvBnlYc. 

elakGñk®tUvTTYlxus®tUvcMeVaH®btibt†ikarTaMgLayNaEdlekIt 

eLIgedaysarPaVyWtyäavrbsãelakGñkkñügkarCUnV&t·manmkkanã 

FnaKar ANZ Royal eTaHbI®btibt†ikarTaMgenaHBneF√IeLIgeday 

KµankarGnuVaÔatVIelakGñkyäagNak°eday.

8. karEkE®bké®m éf¬QñÁl G®takar®Bkã nigl&k≈x&NÎ

			elakGñkylã®Vmfa Ó

	 (k)	®KbãeVlTaMgGsãFnaKar ANZ Royal tamqnˇanusiTÏirbsãx¬Án

				  GaceF√IkarEkE®bl&k≈x&NÎéf¬QñÁl  ké®mepßg@ nigG®takar

				  ®BkãTaMgGsãenH EdlGnuvt†cMeVaHKNnIrbsãelakGñk nig

	 (x)	ralãkarEkE®belIl&k≈x&NÎ éf¬QñÁl ké®m nigG®takar®Bkã 

				  TaMgenHEdlGnuvt†cMeVaHKNnIrbsãelakGñknwg®tUvykmk 

				  Gnuvt†P¬am@bnˇabãVIelakGñkBnTTYlesck†ICUndMNwgs†IVI 

				  karEkE®bTaMgenaH Úe®kamxTI 8 enH.

elakGñkylã®VmfaFnaKar ANZ Royal GacCUndMNwgdlã

elakGñkGMVIkarEkE®bepßg@cMeVaHéf¬QñÁl ké®m nigké®mG®takar

®Bkã Úl&k≈x&NÎTaMgenHénKNnIrbsãelakGñk edayesck†I

CUndMNwgEdl®tUvbg˙ajCUndUcxage®kamenH –

	 (k)	enAtamsaxaFnaKarrbsãeyIg`

	 (x)	enAelIeKhTMV&rrbsãeyIg`

	 (K)	edaypßV√pßaytamkaEstsMxanã@®bcaMéf© ÚkaEstkñüg®suk

				  epßg@eTote®kayVIkarbiT®bkasV&t·man nigkarpßV√pßay 

				  V&t·manTaMgenH elakGñk®tUvBnsnµtãfaBnTTYlV&t·man 

				  TaMgenHCas√&y®bvt†i. 



9.	karTTYlxus®tUvrbsãelakGñkcMeVaH

		®btibt†ikarEdlKµankarGnuVaÔat

elakGñk®tUvTTYlxus®tUvelI®Kbã®btibt†ikarTaMgGsãEdlekIteLIg 

edaysarkare®bIeQµaHsm©atã elxsm©atã elxkUd Edlp†lãCUn 

s®mabãe®bICamYynwgKNnIrbsãelakGñk (®btibt†ikareGLic®tUnik) 

cMeVaH®btibt†ikarepßg@eTot (minEmnCa®btibt†ikareGLic®tUnik) 

elakGñk®tUvTTYlxus®tUvcMeVaHKNnIrbsãelakGñkdUcxag 

e®kamenH–

	 (k)	elakGñk®tUvVinit¥eLIgvij nigepˇøgpˇatãV&t·manepßg@TakãTg 

				  nwgKNnIEdlBnebIkCamYynwgFnaKar ANZ Royal kñüg 

				  ryÓeVl 30 éf© e®kayeVlcugExnImYy@ (ryÓeVlepˇøg 

\	p̌atãKNnI) ehIy®tUvCUnV&t·manP¬am@mkFnaKar ANZ Royal 

				  ®bsinebI –

	 1/		mankarsgß&yfa Bnekas lub ÚBnktã®taxusTakãTg 

				  nwgKNnI Ú

	 2/		ralã®btibt†ikarEdlminmankarGnuVaÔat ®tUvBneF√IeLIgcMeVaH 

				  KNnI

	 (x)	elIkElgEtkñügkrNIEdl

			  1/		elakGñkCUnV&t·manmkFnaKar ANZ Royal ®sbtam 

							  Gnu®beyaK (k)

			  2/	mankarktã®tanUvké®mesvaEdleF√IeLIgedayFnaKar ANZ 

						     Royal Ú

			  3/	eF√I[xatbgã®beyaCn^rbsãelakGñkEdlbg˚eLIgeday 

						  PaVminesµaH®tgãrbsãbuKlikFnaKar ANZ Royal Ú 

						  Pñakãgar Ú®kumhflunVakãV&nÏCamYynwgFnaKar ANZ Royal 

						     Ú JNiCÇkr ÚPñakãgarrbsãVaNiCÇkrenaH ÚbuKlikrbsã 

					  VaNiCÇkrenaH.



FnaKar ANZ Royal mansiTÏip†acãmuxbnˇabãVIepˇøgpˇatãrYckñügkar 

catãTukfaralãkMNtã®taTaMgGsãEdlmanenAkñügrBykarN^KNnI 

TakãTgnwg®btibt†ikarminEmntam®bV&nÏeGLic®tUnikfaCaPs†uütag 

CakãlakãedaymincaMBcã®tUvkarPs†ütagG√IbEnƒmeTotedIm∫IbVaÇakãfa 

kMNtã®taTaMgenaH®twm®tUv nig®Kbã®KanãenaHeLIy ehIyFnaKar 

ANZ Royal ®tUvrYcputVIkarTamTarNaTaMgGsãnwgcMnYnTaMgenH. 

	 (K)	elakGñk®tUvEtykcit†Tukdakã nigmankar®bug®by&tñ[Bn 

				  sm®sbedIm∫IkarVarkuM[man®btibt†ikarminmankarGnuVaÔat 

				  ÚmankarlYcEk¬gbn¬MekIteLIgcMeVaHKNnIrbsãelakGñkrYm 

				  mancMNucsMxanãmYycMnYndUcxage®kam –

			  1/	®bV&nÏ nigEbbbTénkarepˇøgpˇatã EdleF√I[elakGñkGac 

						  kMNtãBnP¬am@faetIcMnYnTwk®BkãEdlminmankarGnuVaÔat 

						  ®tUvBndkecjVIKNnIrbsãelakGñk ÚyäagNa

			  2/	karbVaÇakãeTogTatãVI®btibt†ikarelIKNnIrbsãelakGñk 

						  edaymnusßEdlmansmtƒPaV     ÚmanbTViesaFn̂®Kbã®Kanã 

						  lµm

			  3/	®bsinebIminmankarlMBkkñügkarGnuvt†eT karEbgEck 

						  Parkicçsm®sb KWfamnusßEdlTTYlxus®tUvcMeVaHbVa˙a 

						  EdlBnViVN·naenAkñügGnu®beyaK (k) nig (K) KWCa 

						  mnusßEdlminEmnCaGñkTTYlelIkarsresr ÚkarGnuVaÔat

						  cMeVaH®btibt†ikar.

®bsinebIelakGñkmineF√ItamkarENnaMxagelIenHeT mann&yfa 

elakGñkTTYlylã®Vmfa elakGñkKµansiTÏikñügkarTamTarG√IVI 

FnaKarTakãTgeTAnwgkareF√I®btibt†ikar minEmntam®bV&nÏeGLic®tUnik 

EdlKµankarGnuVaÔat ÚedaymankarlYcbn¬M.



10. karrkßakarsm©atã

FnaKar ANZ Royal nwgmin®bkasVIV&t·manpˇalãx¬Ánrbsã     

elakGñk KNnIlm˝it Ú®btibt†ikarKNnI®BbãbuKlNamñakãenaH

eT. ®bFanbTmandUcxage®kamenH –

elakGñkylã®Vmfa FnaKar ANZ Royal Gac®BbãV&t·maneTA

FnaKar Australia and New Zealand Banking Group Limited

Úsaxarbsãx¬ÁnkñügeKalbMNgerobcMTinñn&y nigkicçkarepßg@eTot

EdlmankarVakãV&nÏ GñkptãpgãesvakmµEdlmanTMnakãTMngCamYy

nwgFnaKar ANZ Royal edIm∫IGnuvt† ÚCYykargar ÚskmµPaVepßg@

rbsãFnaKar ÚenAeVlEdlc∫abãt®mUv[bg˙aj®BbãV&t·maneTA

mnusßmñakãeTot.

elakGñkylã®VmfaFnaKar ANZ Royal Gacbg˙ajV&t·manpˇalã

x¬ÁnrbsãelakGñk (bäuEn†minmanV&t·manlm˝iténKNnIrbsãelakGñk

ÚkareF√I®btibt†iénKNnIrbsãelakGñkeT) eTA[GgPaVNamYy

EdlmanTMnakãTMngCamYynwgFnaKar ANZ Royal kñügeKalbMNg

pßV√pßay Úp†lãeTA[Gñkp†lãesvakmµNamYy EdlFnaKar     

ANZ Royal Bn®Vme®VogKñakñügkareF√IkarsˇgãmtiGtifiCn Ús®mabã

kar®sav®CavVIGtifiCn nigkarEs√gylãVITIpßar . elakGñkylã

®VmfaGñkp†lãesvakmµrbsãFnaKar ANZ Royal GaceF√IkarTakãTg

CamYyelakGñkkñügeKalbMNgenaH.

FnaKarnwgbg˙ajV&t·manEdlTakãTgnwgGtifiCnrbsãx¬ÁnluH®ta   

EtFnaKarmanCMenOedayEp˝kelImUldΩansmrm¥faGñkTTYlV&t·man 

rkßakarsm©atã dUcFnaKar ANZ Royal Edr.

elakGñkylã®Vmfaralãkarp†lãV&t·mankñügkrNIdUcBnerobrabã 

xagelIedayFnaKar ANZ Royal ÚnaykrdΩm®n†I GñkcatãEcg 

buKlik ÚmnusßepßgeTot nwgcatãTukfa CakarrMelaPelIc∫abã Ú 



	

katV√kicçPaVsm©atãénviCÇaCIvÓenaHeLIy.

11. karrMxancMeVaHesva

elakGñkylã®Vmfa FnaKar ANZ Royal nwgminTTYlxus®tUv

cMeVaHkarxUcxatEdlBnekIteLIgedaysaresvakmµminGac

e®bI®BsãBnCabeN†aHGasnñ ÚenAeVl®bV&nÏ Ú”bkrN^mindMeNIr

karCa®b®ktI. 

12. karp†lã≤NTan

kñügkrNIEdlminmankicç®Vme®VogCakãlakãkñügkarp†lã≤NTan 

TakãTgnwgKNnIrbsãelakGñk (”˘ tamryÓ≤NTanelIs

smtul¥) 

®bsinebIelakGñkesñIsuMdk®Bkã ÚTUTatã®BkãecjVIKNnIrbsã 

elakGñkEdlelIsVIcMnYnEdlmankñ ügKNnIrbsãelakGñk 

FnaKar ANZ Royal tamqnˇanusiTÏirbsãx¬ÁnGacGnuVaÔat[dk®Bkã 

Bntaml&k≈x&NÎdUcxage®kam –

	 (k)	elakGñk®tUvbgã®Bkãkñ ügG®ta  Singapore Interbank 

				    (SIBOR) bUkbEnƒm 20% eTot KiteTAelIcMnYnTwk®BkãEdl

				  BndkelIs.

	 (x)	kñ ügkrNIEdlFnaKarylã®Vm[mankardk®BkãelIs 

				  smtul¥EdlmankñügKNnI elakGñk®tUvbgãké®mesvakmµ 

				  tamkarkMNtãrbsãFnaKar (sUmemIlesck†Ilm˝itenAkñüg 

				  kUnesovePAEdlniyayéf¬QñÁl nigké®mrbsãFnaKar ANZ 

				  Royal).

	 (K)	FnaKarnwgdk®Bkã nigké®mesvakmµepßg@ EdlVakãV&nÏnwg 

				  kardkelIsenH ecjVIKNnIrbsãelakGñk.

	 (X) elakGñk®tUvbgã®BkãsgvijnUvcMnYnEdldkelIs ®VmTaMg 

				  kar®Bkã nigké®mepßg@ kñügryÓeVl 7 éf©.



	

13. kar®bqaMgkarlagluykx√kã

elakGñkylã®Vmfa FnaKar ANZ Royal GacVn¥areVl Ú 

bdiesFmineF√I®btibt†ikarNamYyedayminTTYlxus®tUvG√ITaMgGsã 

®bsinebIFnaKareCOCakãfamanehtuplsmrm¥Edlfa–

	 (k)	®btibt†ikarGacrMelaPelIc∫abãNamYyenAkñüg®beTskm◊üCa 

				  Ú®beTsNamYyepßgeTot Ú

	 (x)	®btibt†ikarGacTakãTgedaypˇalã Úeday®beyaleTAnwg 

				  mUlniFiEdlTTYlBnedayxusc∫abã Ú

	 (K)	elakGñkylã®Vmfakarp†lãV&t·manTaMgGsãmk[FnaKar  

				  EdlFnaKart®mUv[Gnuvt†tamc∫abãTaMgGsãenAkñ üg®beTs 

				  km◊üCa Ú®beTsNamYyepßgeTot.

elakGñkylã®VmfaFnaKarGacbg˙ajV&t·manelakGñk ÚeFI√IrBy

karN^eTAkanãPñakãgarGnuvt†c∫abã Úniy&tkredIm∫IGnuvt†tamc∫abãTaMg

GsãenAkñüg®beTskm◊üCa Ú®beTsepßgeTot.

ebIelakGñkminBn®Bbãfa elakGñkeF√IeLIgkñügnamPaKImYyepßg 

eTot enaHeTIbelakGñkFanaGHGagfaelakGñk nigGñktMNagEdl

mansiTÏirbsãelakGñkBneF√IG√I@CMnYy[elakGñk kñügkarebIkKNnI 

kñügkarcuHkicç®Vme®Vog nigkareF√I®btibt†iG√IepßgeTotcMeVaHKNnI 

rbsãelakGñk.

elakGñkylã®VmTTYlxus®tUvcMeJHFnaKar ANZ Royal faralã 

karTUTatã®BkãTaMgGsãEdlFnaKar ANZ Royal BneF√I®sbtam 

karENnaMrbsãelakGñknwgminrMelaPelIc∫abãNamYyrbsã®beTs 

km◊üCa Úc∫abãrbsã®beTsNamYyepßgeToteT.

14. karb†¨reQµaH nigGasydΩanedayhtƒelxI

FnaKar ANZ Royal nwgminTTYlxus®tUvcMeVaHkMhus ÚkarBtã 



bgãNamYyEdlTakãTgeTAnwgkarp¬asãb† ¨rxusV&t·manlm˝itén 

KNnIrbsãelakGñk ®bsinFnaKar ANZ Royal minBnTTYl 

esck†ICUndMNwgCamunenaHeT.

15. siTÏirbsãFnaKar ANZ Royal kñügkarbJç¨l
				KNnIcUlCaKNnIEtmYy

FnaKar ANZ Royal GacdakãbVaç¨lsmtul¥Twk®BkãénKNnI 

rbsãGñkEdlmancMnYncabãVIVIr Úe®cInCagVIrKNnImkCaKNnI 

EtmYy eTaHbICaKNnIenaH®tUvBnebIkenAtamsaxae®kamrUbiyb&Ñ 

epßgKñak°eday. krNIenHGacekIteLIg enAeVlEdlelakGñkdk 

®BkãelIsVIsmtul¥EdlelakGñkman ÚenAeVlEdlKNnI 

NamYymansmtul¥GviCÇman ehIyKNnIepßgeTotmansmtul¥ 

viCÇman mann&yfasmtul¥KNnImYyGac®tUvBnykeTAe®bI®Bsã 

bgãsgsmtul¥KNnImYyeTotEdlBnebIkkñügFnaKar ANZ 

Royal .

®bsinebIFnaKar ANZ Royal e®CIserIsdakãbVaç¨lKNnIrbsã 

elakGñkEdlBnebIke®kamrUbiyb&N˜epßgKña FnaKarnwge®CIserIs

ykrUbiyb&N˜mYytamG®tab† ¨r®Bkãlk≈NÓs†gãdar. FnaKar 

ANZ Royal nwgp†lãV&t·manCUnelakGñkP¬am®bsinebIKNnI 

elakGñk®tUvBndakãbVaç¨lKña. FnaKarnwgminp†lãV&t·manCUnelak

GñkCamuneT ehIyelakGñkminKYrsnµtfa KNnIrbsãelakGñk®tUv 

BndakãbVaç¨lKñaeT luH®taEtFnaKar ANZ Royal ylã®Vmkar 

erobcMenH.

16. rUbiyb&N˜

elIkElgEtFnaKarylã®VmG√IepßgVIenaH ralãkarTUTatã®BkãTaMg 

GsãEdlBneF√IeLIge®kam Ú®sbtamkicç®Vme®VogenH ®tUveF√I 

eLIgCarUbiyb&N˜EdlelakGñke®CIserIsyks®mabãKNnIrbsã 

elakGñk.



®bsinebIKNnINamYyrbsãelakGñk®tUve®bIr Ubiyb&N˜dul¬ar 

shrdΩGaemrik ehIyc∫abãbTbVaÔt†i ÚeKalkarN^ENnaMcaMBcã 

rbsãraCrdΩaPiBlkm◊üCat®mUvedaypˇalã Úeday®beyal[FnaKar 

ANZ Royal epˇrKNnIEdle®bIdul¬arGaemrik[eTACaKNnIEdl 

e®bIrUbiyb&N˜Exµr ÚrUbiyb&N˜G√IepßgeTot FnaKar ANZ Royal ®tUv 

mansiTÏikñ ügkarepˇrKNnIEdle®bIrUbiyb&N˜dul¬arrbsãelakGñk 

®sbtamt®mUvkarenaH. viFIsa®s†Edl®tUvykmkGnuvt†kñügkarb†¨r 

rUbiyb&N˜NamYy eTACarUbiyb&N˜mYyepßgeTotnwgk¬ayCaEbbbT

CaKMrUbsãeyIg`s®mabãkarb†¨rrUbiyb&N˜.

17. cMnYnTwk®BkãEdlCMVakã

elakGñkylã®Vmfa FnaKar ANZ Royal Gacdk®Bkãedaypˇalã

ecjVIKNnIrbsãelakGñknUvTwk®BkãEdlelakGñkBnCMVakã 

FnaKar ANZ Royal .

18. karbiTKNnIrbsãelakGñk

elakGñk ÚGñkEdlTTYlBnsiTÏiVIelakGñkGacbiTKNnIrbsã 

elakGñkBn®KbãeVlevlaeTAtamsMeNIsMuenAtamsaxaFnaKar 

ANZ Royal rbsãelakGñk.

esovePAmUlb∫Tanb®&t ÚkateGLic®tUnikEdle®bI®BsãKNnI          

rbsãelakGñkenaH®tUv®bKlãCUnFnaKar ANZ Royal vijenAeVl 

EdlelakGñkbiTKNnIrbsãelakGñk. FnaKar ANZ Royal nwg 

TUTatã CamYyelakGñknUvTwk®BkãEdlmankñügKNnI bUkbEnƒmkar

®Bkã beVaÔI®bsinebIman  ehIydkéf¬QñÁlKNnIEdlKrTuk nig

ké®mepßg@s®mabãrdΩaPiBlEdl®tUvbgãenAéf©biTKNnI. ké®m

®tUvbgã®bcaMExnwg®tUvykmkGnuvt† eTaHbICaKNnI®tUvBnebIkkñüg

éf©NamYyénEx. ralãmUlniFiTaMgLayNaEdlminTanãBnpatã

TatãrYcnwgmin®bKlã[eTdrabNamUlniFiTaMgenaH®tUvBnpatãTatã

sV√®Kbã.



KNnIEdle®b Im Ulb∫Tanb® &tGac®t UvBnbiT e®kayeVl

mUlb∫Tanb®&tEdlminTanãBnTUTatãrYc®tUvBnbg˙aj. FnaKar 

ANZ Royal rkßasiTÏikñügkarTamTarmkvijnUvmUlb∫Tanb®&ts®mabã 

karTUTatã®Bkãe®kayeVlKNnIBnbiT.

®bsinebIKNnIrbsãelakGñkminTanãmanTwk®Bkã ÚCMVakã®Bkã 

ehIyKµankareFI√®btibt†ikar (elIkElgEtké®m nigesahfluys®mabã

rdΩaPiBl) elIsVI 3 Ex FnaKar ANZ Royal GacbiTKNnI   

rbsãelakGñk. FnaKar ANZ Royal manqnˇanusiTÏirbsãx¬ÁnGac 

biTKNnIedaysarEtmankar®b®Vwt† iEdlmanlk≈Nminsm 

®sb Út®mUv[eFI√EbbenaHtamc∫abã ÚedaysarEtmUlehtuGI√ 

epßgeTotEdlx¬ÁncatãTukfasm®sb. cMeVaHmUlehtuenH FnaKar

ANZ Royal nwgCUnV&t·mandlãelakGñkCalayl&k≈Gkßrtam 

GasydΩan dUcEdlBnbg˙ajkñüg´ksar ehIynwgecj 

mUlb∫Tanb®&ts®mabãTwk®Bkãsrub EdlenAslãkñügKNnIEdl 

elakGñkGacykBnenAtamsaxaEdlBnrkßaTukKNnIrbsã 

elakGñk.

19.	l&k≈x&NÎc∫asãlasãs®mabãryÓeVl

				énkartm˚lã®Bkã

KNnIsnßMmankalkMNtãGacGnuVaÔat[dk®Bkãmunéf©kMNtã 

BnluH®taEtmankar®Vme®Vøgc∫asãlasãCamYykar´kPaV         

VIFnaKar ANZ Royal . ®bsinebIFnaKarylã®Vm[dk®Bkãmun 

éf©kMNtãenaH ®Bkãké®m®tUvBnKit ehIyFnaKarmansiTÏikatãyk 

kar®BkãminticCag 50 PaKryGa®s&yeTAtaméf©Edl®bKlã®Bkã. 

20. esvakmµPaKITI 3

FnaKar ANZ Royal nwgminp†lãsiTÏi ÚGnuVaÔat nigmineq¬Iytb Ú 

Tukcit†cMeVaHPaKITIbIkñügkare®bI®BsãKNnIénFnaKar ANZ Royal 



rbsãelakGñkeLIy (rYmTaMgesvakmµKNnIrYmEdl®tUvBnp†lã[    

edayviT¥asƒanhirVaÔvtƒüdéTeTot).

21. sMNg

elakGñkylã®VmfasgFnaKar ANZ Royal cMeVaHkarxatbgã 

karcMNay ÚkarxUtxatepßg@EdlFnaKar ANZ Royal BnCYb 

®bTHedaysarEtkarTamTart®mUvkar ÚviFankarNamYyEdlBn 

eF√IcMeVaHFnaKar ANZ Royal EdlekIteLIgedaypˇalã Úeday 

®beyaledayEtelakGñk–

	 k-	minBnbMeVjtamkatV√kicçrbsãelakGñk®sbtaml&k≈x&NÎ 

				  TaMgenH Ú

	 x-	Bn®b®Vwt†edayPaVeF√s®bEhs ÚedayEk¬gbn¬MTakãTgnwg 

				  KNnIrbsãelakGñkylã®VmfasgFnaKar ANZ Royal 

				   nUvralãéf¬QñÁl ké®m Útém¬epßg@ EdlekItmancMeVaH 

				  FnaKar ANZ Royal EdlTakãTgnwgKNnIenH.

22. esck†ICUndMNwg nigkar®Vme®Vøg

drabNaFnaKar ANZ Royal minBn®Vme®VøgGI√epßgVIenHeT– 

	 k-	ralãesck†ICUndMNwgeF√IeLIgedayelakGñk ÚTakãTgnwg 

				  KNnIrbsãelakGñk GacmansuVlPaVluH®taeF√IeLIgCa 

				  layl&k≈Gkßr nigbVaÇ¨ndlãFnaKar ANZ Royal 

	 x-	ralãkar®Vme®VøgTaMgLayrvagFnaKar ANZ Royal nig 

				  elakGñkTakãTgnwgl&k≈x&NÎTaMgenH®tUvsresrCalay 

				  l&k≈Gkßr[mansuVlPaV.

23. l&k≈x&NÎénkare®bI®Bsãesvakmµ
				FnaKareGLic®tUnik

l&k≈x&NÎenH®tUvGnuvt†cMeVaH®btibt†ikareGLic®tUnikTaMgGsã



23.1 ®btibt†ikarenAbreTs

esvakmµ MAESTRO nig CIRRUS

MAESTRO nig CIRRUS KWCaesvakmµepˇr®BkãeGLic®tUnikenA 

cMNuc®btibt†ikarlkã (EFITPOS) nigCabN†ajmäasIundk®Bkã 

s√&y®bvt†i (ATM) EdlCYy[GtifiCnGace®bI®Bsãsacã®BkãenA 

kñügKNnIFnaKar ANZ Royal rbsãx¬ÁntamryÓkat≤NVnÏ 

FnaKar ANZ Royal enAeVlkMVugsñakãenAbreTs.

éf¬QñÁl nigéf¬esvakmµ  MAESTO nig  CIRRUS

éf¬QñÁl nigéf¬esvakmµ®btibt†ikar nigkarb†¨r®Bkã®tUvBnKit 

s®mabãkare®bI®BsãmäasIun ATM rbsã CIRRUS nigesvakmµ 

ep̌r®BkãeGLic®tUnikenAcMNuc®btibt†ikarlkã MAESTRO EF POS 

enAbreTs. ®bsinebIcMnYnTwk®Bkãén®btibti†karmancMnYnelIs 

smtul¥Edlman (KitTaMgcMnYnTwk®BkãkMNtãelIssmtul¥ 

NamYyEdlBn®Vme®Vøg) enaH®btibt†ikarnwg®tUvbdiesF ehIy 

k°VMumankarKitéf¬esvakmµNamYypgEdr. enAtammäasIun ATM nana 

enAbreTs elakGñkVMuGace®bIkat≤NVnÏFnaKar ANZ Royal 

edIm∫Idakã®BkãbeVaÔI Úepˇr®BkãeTAKNnIenAkñügbN†ajeLIy.

ralã®btibt†ikarTaMgGsãnwg®tUvBndMeNIrkartamryÓkatGn†rCati 

Master (MasterCard) edaymanG®tab†¨r®BkãkMNtãmYyEdl 

GnuelameTAtamnItiviFIrbsãx¬Án. ®btibt†ikarCarUbiyb&N˜epßge®kAVI 

®Bkãdul¬arGaemriknwg®tUvb†¨rmkCa®Bkãdul¬arGaemrikCamunsinenA 

kñügéf©Edl®btibt†ikarenaHBndMeNIrkareday  MasterCard eday 

GnuelameTAtamnItiviFIb†¨r®Bkãrbsãx¬Án.

nItiviFIb†¨r®Bkãrbsã MasterCard rYmTaMgkare®bI®BsãG®tab†¨r®Bkã 

®tUvBnkMNtãeday MasterCard Edle®bIG®tab†¨r®Bkãp¬¨vkarrbsã 



rdΩaPiBl ÚG®tab†¨r®BkãrbsãGñklkãdMu ehIyG®taenHnwg®tUv 

e®bIedIm∫Ib†¨rrUbiyb&N˜ enAéf©Edl®btibt†ikar®tUvBndMeNIrkareday 

®bV&nÏ. G®tab†¨r®BkãenHGacmanPaVxusKñaVIG®tab†¨r®BkãenAéf©eFI√ 

®btibt†ikar Úk°G®tab†¨r®BkãenAéf©EdlBnktã®taeTAkñügKNnIrbsã

elakGñkenAFnaKar ANZ Royal . 

éf¬QñÁlxage®kamenHnwg®tUvBnKitVIFnaKar ANZ Royal eday 

MasterCard ®bsinebIelakGñkeFI√®btibt†ikarkat≤NVnÏFnaKar 

ANZ Royal enAeVlkMVugsñakãenAbreTs–

	 -	éf¬esvakmµvaytém¬karb†¨r®Bkã (0,2% éntém¬srub®btibti†kar)  

		 s®mabãesvakmµb†¨r®Bkã

	 -	éf¬esvakmµvaytém¬Gñkecjkatq¬g®beTs (0,8% éntém¬srub 

		  ®btibti†kar) s®mabã®btibti†karq¬gEdnnana. ®btibti†karq¬gEdn 

		 KWCa®btibt†ikarEdleFI√eLIgenAe®kA®beTsEdlGñke®bI®Bsã 

		 katBnebIkKNnI.

tamryÓkarKitéf¬esvakmµxagelIenH FnaKar ANZ Royal nwgKit 

®BkãVIelakGñks®mabãéf¬esvakmµvaytém¬karb†¨r®Bkã (0,2% én 

tém¬®btibti†kar nigéf¬esvakmµvaytém¬Gñkecjkatq¬gEdn 0.8% 

éntém¬®btibt†ikar. éf¬esvakmµTaMgenHnwgKitbVaç¨lrYmKñaenAkñüg 

tém¬srubén®btibt†ikaredayminmanbVaÇakãdacãedayELkenAkñüg 

rBykarN^KNnIeLIy.

®bsinebIrUbiyb&N˜EdlelakGñkeFI√®btibti†ikartamryÓkat≤NVnÏ

FnaKar ANZ Royal enAeVlkMVugsñakãenAbreTs dUcKñanwg 

rUbiyb&N˜énKNnIrbsãelakGñkenAFnaKar ANZ Royal  enaH 

FnaKar ANZ Royal nwgminKitéf¬esvakmµb†¨r®BkãVIelakGñkeT 

bäuEn†éf¬esvakmµvaytém¬Gñkecjkatq¬gEdnenAEtKitVIelakGñk 

dEdl.



23.2. cMnYnkMNtãénkardk®Bkã®bcaMéf©

elIkElgEtelakGñkBnesñIsMuFnaKar ANZ Royal edIm∫IbEnƒm 

ÚbnƒycMnYnkMNtãénTwk®BkãrbsãelakGñk enaHcMnYnkMNtãTwk

®Bkã®bcaMéf©EdlGñkGace®bImäasIun ATM nigesvakmµepˇr®BkãenA

cMNuc®btibti†karlkã (EFTPOS) s®mabãkat≤NVnÏGn†rCati

mancMnYn 1.000 dul¬ar nigs®mabãkat≤NVnÏ Premier man

cMnYn 2.000 dul¬ar. enHmann&yfaelakGñkGace®bIkat≤NVnÏ

Gn†rCatirbsãelakGñkdk®BkãsrubBncMnYn 1.000 dul¬ar Úk°

e®bIkat≤NVnÏ Premier rbsãelakGñkdk®BkãsrubBncMnYn

2.000 dul¬arkñügmYyéf©VIbN†ajKNnInanarbsãkatEdlman

smtul¥Twk®Bkã.

23.3.			suVlPaV nig
							kalbriecœTputkMNtãrbsãkat≤NVnÏ

eTaHkñügkalÓeTsÓNak°edaykat≤NVnÏFnaKar ANZ Royal 

rbsãelakGñkKWCakmµsiTÏirbsãFnaKar ANZ Royal Canicç.

kat≤NVnÏFnaKar ANZ Royal ®tUvEtcuHhtƒelxaP¬am@eday 

Gñke®bI®BsãkatEdlFnaKarp†lãCUn ehIykatenHGace®bI®Bsã 

BnEtcen¬aH <mansuVlPaVV> dlã <rhUtdlã> Edlman 

bVaÇakãenAelIkat. edIm∫IFanasuvtƒiPaV elakGñk®tUvkacãkatCaVIr 

tamExßGg˚tã®TUgP¬amenAeVlkat≤NVnÏrbsãelakGñkGsã 

suVlPaV.

23.4.	karlubecalesvakmµkat≤NVnÏ 			
						ÚesvakmµeGLic®tUnik Access (Electronic 	

						  Access)

FnaKar ANZ Royal Gaclubecalesvakmµkat≤NVnÏ 

ÚesvakmµeGLic®tUnik Access (Electronic Access) eday– 

	 k-	mincaMBcãCUndMNwgCamun®bsinebI– 



			  -	FnaKar ANZ Royal eCOCakãfakare®bIkat≤NVnÏFnaKar 

					  ANZ Royal 	 ÚesvakmµeGLic®tUnik Access GacbN†al 

					  [mankarxatbgãdlãmçasãKNnI ÚFnaKar ANZ Royal 

			  -	enAkñügkrNIenH katnwg®tUvBnbdiesFedays√&y®bvt†i 

			  -	ralãbN†ajKNnInanaEdlkatGace®bI®BsãBnnwg®tUvbiT 

			  -	FnaKar ANZ Royal mankarsgß&yfaelakGñkmankarVakã 

					  V&nÏnwgkarEk¬gbn¬M Úk°mankarVakãV&nÏnwgkar®b®Vwt†imin®twm 

					  ®tUvNamYy Ú	

	 x-	p†lãCUnelakGñknUvlixitCUndMNwgelIsVImYyEx.

mçasãKNnIGaclubecalkare®bI®Bsãkat≤NVnÏFnaKar ANZ 

Royal Bn®KbãeVleday®KanãEtep∆IlixitCUndMNwg Úk°TUrs&Vˇ 

mkFnaKar ANZ Royal tamryÓelxEdlmanbVaÇakãenATMV&rxag 

e®kayénkUnesovePAenH.

23.5.	karbVaŒbãdMeNIrkarrbsãesvakmµ
						eGLic®tUnik Access

FnaKar ANZ Royal GacbVaŒbãdMeNIrkaresvakmµeGLic®tUnik   

Access VIKNnINamYytamryÓmäasIuneGLic®tUnikedaymincaMB

cãCUndMNwgCamun®bsinebI–

	 -		”bkrN^eGLic®tUnikmindMeNIrkar Úk°minGace®bI®BsãBn 

	 -		VaNiCÇkrbdiesFminTTYlykkat≤NVnÏFnaKar ANZ Royal 

			  rbsãelakGñk.

	 -		manKNnINamYy®tUvBndk Únwg®tUvdkelIscMnYnsmtul¥ 

			  Úk°FnaKar ANZ Royal BncatãTukfamin®twm®tUv

	 -		FnaKar ANZ Royal eCOCakãfakare®bI®BsãKNnIrbsã 

			  elakGñktamryÓmäasIuneGLic®tUnikGacmankarxatbgãdlã 

			  mçasãKNnI ÚFnaKar ANZ Royal 

	 -		FnaKar ANZ Royal eCOCakãfaKuNPaV ÚsuvtƒiPaVéndMeNIr 

			  kareGLic®tUnik Úk°®bV&nÏdMeNIrkarFnaKar ANZ Royal min 



			  GacbMeVjtamt®mUvkarBn Ú

	 -		FnaKar ANZ Royal mankarsgß&yfaelakGñkmankarVakã 

			  V&nÏnwgkarEk¬gbn¬M Úk°mankarVakãV&nÏnwgkar®b®Vwt†imin®twm®tUv 

			  NamYy	

	 -		mankarhamXatãedayc∫abã.

®KbãeVlTaMgGsã FnaKar ANZ Royal rkßasiTÏip¬asãb†¨r®bePT 

KNnINamYy EdlGac®tUvBne®bI Ú®bePT®btibt†ikareGLic®tUnik

NamYyEdleFI√eLIgtamryÓmäasIuneGLic®tUnik.

23.6.		karp¬asãb†¨r®btibti†kartamryÓ

							mäasIuneGLic®tUnik

elakGñkminGacp¬asãb†¨r EkE®b Úlubecal®btibti†karNamYy 

EdlelakGñkBneFI√eLIgtamryÓmäasIuneGLic®tUnik.

23.7.		karecjrBykarN^®btibt†ikar

eVlelakGñkeFI√®btibt†ikartamryÓmäasIuneGLic®tUnik elakGñk 

nwgTTYlBnrBykarN^bVaÇakãVI®btibt† ikarrbsãelakGñk. 

elakGñk®tUvVinit¥emIlrBykarN^[Bn®twm®tUv. elakGñkKYr 

rkßarBykarN^enHTukedIm∫Iepˇøgpˇatã nigCYyelakGñkkñügVinit¥ 

emIlrBykarN^Eks®mYlrbsãKNnIelakGñk.

23.8.	cMnYnTwk®BkãkMNtãrbsã®btibt†ikar

FnaKar ANZ Royal Gacp¬asãb†¨r Úk®mitcMnYnTwk®BkãkMNtãEdl 

elakGñkGace®bIBntamryÓmäasIuneGLic®tUnik ehIycMeVaH 

®btibt†ikarNaEdleFI√eLIge®kayryÓeVlkMNtã elakGñk®tUve®bI 

kat≤NVnÏFnaKar ANZ Royal nigelxkUdsm©atãpˇalãx¬Án. 

VaNiCÇkr nigsƒab&nhirVaÔvtƒüepßgeTotGack®mitcMnYnTwk®Bkã 

kMNtãén®btibt†ikarnImYy@BnpgEdr.



23.9.	karTTYlxus®tUvrbsãelakGñkcMeVaHkat

						≤NVnÏ nigelxkUdsm©atãrbsãelakGñk

suvtƒiPaVkat≤NVnÏFnaKar ANZ Royal nigelxkUdsm©atãp̌alãx¬Án

rbsãelakGñkmansarÓsMxanãbMput. ®bsinebIelakGñkminGacrkßa

suvtƒiPaVkat≤NVnÏ nigelxkUdsm©atãpˇalãx¬ÁnrbsãelakGñk 

BneT elakGñk®bEhlCaeFI√[bMNulrbsãmçasãKNnIekIneLIg 

edaysarEtmankare®bI®BsãEdlKµanGnuVaÔat.

suvtƒiPaVkat≤NVnÏ elakGñk®tUvEt–

	 -		cuHhtƒelxaenAxage®kaykat≤NVnÏFnaKar ANZ Royal P¬am

			  enAeVlelakGñkBnTTYlkat

	 -		kacãkatCaVIrtamExßGg˚tã®TUgP¬amenAeVlkatGsãsuVlPaV

	 -		min®tUvGnuVaÔat[Gñkepßge®bIkat≤NVnÏFnaKar ANZ Royal 	

			  rbsãelakGñkeLIy

	 -		®tUvrkßakat≤NVnÏFnaKar ANZ Royal rbsãelakGñkBnl˝

			  kMu[Btã ÚecarlYc.

suvtƒiPaVelxkUdsm©atãpˇalãx¬Án elakGñk®tUvEt–

	 -		min®tUvrkßaTukkat nigelxkUdsm©atãpˇalãx¬ÁnrbsãelakGñk 

			  CamYyKñaeLIy

	 -		kM u[GñkNamñakãdwgelxkUdsm©atãpˇalãx¬ ÁnrbsãelakGñk 

	 -		V¥ayamcgcaMelxkUdsm©atãpˇalãx¬ÁnrbsãelakGñkCaCagktã 

			  TukenAkEn¬gNamYy

	 -		min®tUve®CIserIselxkUdsm©atãpˇalãx¬ ÁnNaEdl®sYlcaM 

			  eLIy ”TahrN^ elx ÚGkßrdUc@Kña nig

	 -		min®tUve®CIserIselxkUdsm©atãpˇalãx¬ÁnEdlgay®sYlsµan 

			  ”TahrN^ éf©ExqñaMkMeNIt elxrfyn† elxTUrs&Vˇ ÚeQµaH 

			  rbsãelakGñkeLIy.



enAeVlkat≤NVnÏFnaKar ANZ Royal ÚelxkUdsm©atãpˇalãx¬Án

rbsãelakGñk ®tUvBnecarlYc ÚBtã®bsinebIkat≤NVnÏFnaKar 

ANZ Royal ÚelxkUdsm©atãpˇalãx¬Án®tUvBnecarlYc ÚBtã Ú 

k°mannrNamñakãBndwgelxkUdsm©atãpˇalãx¬ ÁnrbsãelakGñk 

sUmCUndMNwgmkFnaKar ANZ Royal Cabnˇanã. viFIEdll˝bMput 

sUmraykarN^mkbuKlikenAsaxaFnaKar ANZ Royal NamYy 

ÚTUrs&VˇmkeyIgx∆MütamryÓelxTUrs&VˇEdlmanbVaÇakãenATMV&rxag 

e®kayénkUnesovePAenH.

23.10.	lk≈NÓTUeTA

FnaKar ANZ Royal minTTYlxus®tUvcMeVaHkarbdiesFNamYy 

rbsãVaNiCÇkr EdlminTTYlykkarTUTatãtamryÓ®btibt†ikar 

eGLic®tUnikeLIy ehIyeyagtamkarGnuVaÔatrbsãc∫abãFnaKar 

ANZ Royal minTTYlxus®tUvcMeVaHTMnij nigesvakmµEdlp†lã 

[edayVaNiCÇkr.

elakGñkTTYlsalãfa–

	 -		®KbãmäasIuneGLic®tUnikTaMgGsãEdlGacdk®BkãBnminEmn 

			  suTÏEtman®Bkã®KbãeVlevlaenaHeT

	 -		haniP&ybN†almkVIkardk®BkãNamYytamryÓmäasI un

			  eGLic®tUn ikKWCakarTTYlxus®tUvrbsãelakGñk ehIy 

	 -		®KbãmäasIuneGLic®tUnikTaMgGsãminGacdakã®BkãbeVaÔIeLIy. 



This document contains terms and 

conditions for the following:

	 Access Account

	 Premier Account

	 Saving Account

	 Cash Management Account – (Personal)

	 ANZ Royal Bank @ work Access Account

	 Business Cheque Account 

	 Business Cheque Account (Bearing Interest)

	 Cash Management Account – (Business)

	 Foreign Currency Account

	 Term Deposit Account

This document must be read in conjunction with the ANZ 

Royal Bank Fees and Charges’ brochure.  Together they 

form the terms and conditions which apply to the above           

products.



1.		 References to ANZ Royal Bank 

In these terms, 

‘ANZ Royal Bank’ means ANZ Royal Bank (Cambodia) Ltd. 

‘account’ means an account to which these terms apply, as 

listed on the front cover of this booklet.

‘account holder’ means the person or persons in whose name 

the account has been opened and who is responsible for the 

account under the relevant account signature mandate. 

If there is more than one account holder, then ‘account     

holder’ means all of them and each of them individually. 

‘ANZR Debit Card’ means the International Debit Card or 

the Premier Debit Card issued by ANZ Royal Bank to you 

which can be used to operate an ANZ Royal Bank account at 

an electronic terminal in Cambodia and/or overseas.

2.		 Application of these terms

These terms will apply for each account that you open with 

ANZ Royal Bank, immediately after that account is opened.  

They apply to you and also your legal successor(s) and/or 

legally recognized heir(s).

These terms operate in conjunction with other terms and 

conditions applicable to particular transactions or services in 

relation to your account (“Specific Terms”). Unless otherwise 

specifically stated to the contrary in the Specific Terms, to 

the extent that there is any inconsistency between these 

terms and the Specific Terms, these terms will apply.

These terms may be amended from time to time by 

agreement with ANZ Royal Bank or by notice given by 

ANZ Royal Bank under clause 8.  

3.		 Authority for Account Operation

At the time of opening your account, you must nominate 

the persons who are authorised to operate the account. 



If you wish to change the persons who are authorized to 

operate the account, you must notify ANZ Royal Bank in 

writing. Except where expressly agreed otherwise by ANZ 

Royal Bank, ANZ Royal Bank can act at all times on the 

basis that the authorised operator or operators are 

authorised by you to act fully and effectively in all dealings, 

matters and transactions (including withdrawals) in respect 

of the account.

You are liable for all operations and transactions on the 

account. If you hold your account jointly with one or more 

other persons then each of you is jointly and severally 

liable for all operations and transactions on the account. 

4.		 Fees and Charges and Interest

All accounts are subject to specific account related fees 

and charges which are set out in the ‘ANZ Royal Bank Fees 

and Charges’ brochure, as amended from time to time. 

You agree to pay the fees and charges and also agree that 

ANZ Royal Bank may debit these fees and charges directly     

from your account.  

ANZ Royal Bank will pay interest on the amount standing 

to your account at the rate notified to you (in accordance 

with clause 8) from time to time and in accordance with its 

standard procedures from time to time.

5.		 Account Statements and Correspondence

Account statements will be available for all accounts other 

than Term Deposits. Account statements for Term Deposits 

will only be available at the end of the term.  

You may elect in writing to have your account statements, 

and all other notices, correspondence or other documents 

issued by ANZ Royal Bank in relation to your account,     

provided to you in one of the following ways:

	 (a)		 you will collect them from the ANZ Royal Bank 



 					     branch at which your account is held; or 

	 (b)		 ANZ Royal Bank will mail, fax or email (as elected 

	 	 	 	 by you) them to you at the Post Office Box, fax 

				    or email address that you have nominated. You will 

				    be deemed to have received them on the next  

				    business day after they are sent. If you have 

				    elected to have account statements sent to you, 

				    they will be sent each time that a minimum 

				    number of transactions have been conducted.  

6.		 Joint Accounts

Where your account is held jointly with one or more 

persons, the following shall apply:

	 (a)		 ANZ Royal Bank can provide account statements, 

				    notices, correspondence and other documents to 

				    any one of the account holders (whether by 

				    collection from the relevant ANZ Royal Bank branch 

				    or sending them by mail, fax or email);

		

	 (b)		 if ANZ Royal Bank gives an account statement, 

				    a notice, correspondence or any document to any  

				    one of the joint account holders, it will be 

				    considered to have been received by all account 

				    holders; and

		

	 (c)		 if an account holder dies, ANZ Royal Bank will 

				    treat the balance of the account as jointly owned 

				    by the surviving account holder(s) and the legally 

				    recognized heir of the deceased account holder, 

				    unless ANZ Royal Bank is required or permitted to 

				    do otherwise by law.  If the recognized heir is the 

				    same person as the surviving account holder, the 

				    surviving account holder will become the sole 

				    owner of the account.  



7.		 Cheques and Cleared Funds

Deposits other than cash (such as cheques and other 

paper instrument deposits) will not be credited to your 

account until they are cleared, subject to the following. 

When you pay a cheque into an account ANZ Royal Bank 

may, in its discretion, allow you to draw on the cheque 

before it has cleared and may, in its discretion, charge 

you an honour fee for transactions that are paid against 

uncleared funds. If not cleared, the deposit will be 

reversed and debited to the account even if the deposit has 

been drawn upon, and ANZ Royal Bank may also charge 

you a dishonour fee.  

You must inform ANZ Royal Bank, as soon as possible, if 

you suspect or become aware that your cheque book has 

been lost or stolen.  You may be liable for any transactions 

incurred by you before you notify ANZ Royal Bank, even if 

they are made without your authority.

8.		 Changes to Fees, Charges, Interest Rates 	
		  and Terms

You agree that:

	 (a)		 ANZ Royal Bank may in its discretion at any time 

				    amend these terms, the fees and charges and the 

				    interest rates applicable to your account; and

	 (b)		 any amendment of these terms, the fees and 

				    charges and/or the interest rates applicable to your

				    account, will apply immediately after you receive, 

				    or are deemed by this clause 8 to have received, 

				    notice of them.

You agree that ANZ Royal Bank may notify you of changes 

to your account fees and charges, interest rates or these 

terms by notice displayed:



	 (a)		 in any of our branches;

	 (b)		 on our website; or

	 (c)		 by advertisement in major daily or national

				    newspapers.

You will be deemed to have received the notice immediately 

after any such display or advertisement.

9.		 Your Liability for Unauthorised
		  Transactions

You are liable for all transactions resulting from the use 

of the password, Personal Identification Number (PIN),  

security device or telecode issued in respect of your account 

(Electronic Transactions).  

For all other transactions (Non-Electronic Transactions), 

your responsibilities in relation to your account(s) are as 

follows:

	 (a)		 You must review and reconcile your records in 

				    respect of each account held with ANZ Royal Bank 

				    within thirty (30) days after the end of each calendar

				    month (the ‘account reconciliation period’) and 

				    notify ANZ Royal Bank immediately if:

			   (i)		 there has been any alleged omission from, or 

						      debits wrongly made to, an account, or 

			   (ii)	 any unauthorised transaction has been effected

						      in respect of an account. 

	 (b)		 Except where:

			   (i)		 you notify ANZ Royal Bank under sub-clause (a); 

			   (ii)	 any bank fees or charges are incorrectly debited

						      or credited by ANZ Royal Bank; or

			   (iii)	any losses incurred by the account holder are 

						      attributable to the fraudulent conduct of ANZ 

						      Royal Bank’s employees, or agents or companies 



					     involved in networking arrangements with ANZ 

					     Royal Bank, or of merchants or their agents or 

					     employees.

ANZ Royal Bank has the absolute right, at the end of the 

account reconciliation period, to treat all entries in the 

statement of account relating to Non-Electronic Transactions 

as conclusive evidence without further proof that they are 

correct and complete and ANZ Royal Bank shall be free 

from all claims in respect of such amounts.

	 (c)		 You must take reasonable care and precautions to 

				    prevent unauthorised or fraudulent transactions 

				    occurring on your account(s) including, but not  

				    limited to: 

				    (i)		 reconciliation systems and procedures from 

							       which you can promptly ascertain whether 

							       unauthorised amounts have been debited to 

							       your account(s); 

	 	 	 	 (ii)		 regular verification of transactions on your 

	 	 	 	 	 	 	 account(s) by suitably qualified and/or 

							       experienced people; 

				    (iii)	 unless it is impractical, proper segregation 

							       of duties, that is, the person responsible 

							       for the matters described in sub-clauses (a) 

							       and (c) is a person other than that responsible 

							       for writing and/or authorising transactions.

If you do not take such steps, you agree that you do not 

have any right to make a claim against ANZ Royal Bank 

in respect of unauthorised or fraudulent Non-Electronic  

Transactions.

10.	 Privacy 

ANZ Royal Bank will not disclose your personal information, 

account details or account transactions to any person,    

subject to the following.  



You agree that ANZ Royal Bank can disclose such information 

to Australia and New Zealand Banking Group Limited or its 

subsidiaries for the purposes of data processing and related 

activities, any service provider engaged by ANZ Royal Bank 

to carry out or assist its functions and activities, or where 

disclosure or reporting to any person is required by law. 

You agree that ANZ Royal Bank can disclose your personal 

information (but not your account details or account      

transactions) to any organization that has an arrangement 

or alliance with ANZ Royal Bank for marketing purposes, 

or to any service provider engaged by ANZ Royal Bank to 

conduct customer surveys or for customer research and 

marketing. You understand and agree that you may be 

contacted by ANZ Royal Bank’s service provider for that 

purpose.

ANZ Royal Bank will only make disclosures under this clause 

where it believes on reasonable grounds that the recipient 

will accord the information the same level of confidentiality 

as if it were ANZ Royal Bank.

You agree that any disclosure of information under this 

clause will not constitute a breach of any professional 

secrecy law or obligation by ANZ Royal Bank or its directors, 

officers, managers, employees or any other person.

11.	 Disruption to Service 

You agree that ANZ Royal Bank will not be liable for any 

loss or damage suffered where a service is temporarily            

unavailable or where a system or equipment fails to function 

in a normal or satisfactory manner.

12.	 Provision of Credit

In the absence of any express agreement to provide    

credit in respect of your account (for example, through an       

overdraft facility), if you request a withdrawal or payment 

from your account which would overdraw your account, 



ANZ Royal Bank may, in its discretion, allow the withdrawal 

or payment to be made on the following terms:

	 (a)		 interest will be charged on the overdrawn amount 

				    at Singapore Interbank Offer Rate (SIBOR) plus a 

				    margin of 20%;

	 (b)		 an Honour Fee may be charged for ANZ Royal Bank 

				    agreeing to honour the transaction which resulted 

				    in the overdrawn amount (refer to the ‘ANZ Royal 

				    Bank Fees and Charges’ booklet for details);

	 (c)		 the overdrawn amount, any interest on that amount 

				    and the Honour Fee will be debited to your account; 

				    and

	 (d)		 you must repay the overdrawn amount and pay 

				    any accrued interest on that amount and the 

				    Honour Fee within seven (7) days of the overdrawn 

				    amount being debited to your account.

13.	 Anti-Money Laundering 

You agree ANZ Royal Bank may delay, block or refuse to 

process any transaction without incurring any liability if 

ANZ Royal Bank suspects that:

	 (a)		 the transaction may breach any law in Cambodia 

				    or any other country; or

	 (b)		 the transaction may directly or indirectly involve 

				    the proceeds of, or be applied for the purposes of, 

				    unlawful conduct.

You agree to provide all information to ANZ Royal Bank 

which ANZ Royal Bank reasonably requires in order to 

manage money-laundering or terrorism-financing risk or 

to comply with any laws in Cambodia or any other country 

and you agree that ANZ Royal Bank may disclose any  

information concerning you to any law enforcement, 



regulatory agency or court where required by any such 

law, in Cambodia or elsewhere. Unless you have disclosed 

that you are acting in a trustee capacity or on behalf of 

another party, you warrant that you and your authorized 

representative(s) are acting on your behalf in opening your 

account, entering into this agreement, and conducting any 

transactions on your account.

You declare and undertake to ANZ Royal Bank that the   

payment of monies by ANZ Royal Bank in accordance with 

your instructions will not breach any laws in Cambodia or 

any other country.

14.	 Change of Name and Address 
			   by Signatories 

ANZ Royal Bank will not be responsible for any errors or 

losses associated with changes to your account details 

where ANZ Royal Bank has not received prior notice.

15.	 ANZ Royal Bank’s Right to
			   Combine Accounts 

ANZ Royal Bank can combine the balances of two or more 

of your accounts, even if the accounts are at different 

branches, in joint names or in different currencies. This 

may happen when one of your accounts is overdrawn or is 

in debit and another is in credit. This means that the credit 

balance in one account can be used to repay to ANZ Royal 

Bank the debit balance in another account. If your accounts 

to be combined are denominated in different currencies, 

ANZ Royal Bank may convert them into a single currency 

using our standard procedures for currency conversion.

ANZ Royal Bank will promptly inform you if it has                

combined any of your accounts. ANZ Royal Bank need not 

notify you in advance. You should not treat your accounts 

as combined unless ANZ Royal Bank has agreed to such an 

arrangement.



16.	 Currency 

Unless ANZ Royal Bank agrees otherwise, all payments 

made under or for the purposes of this agreement must be 

made in the currency in which your account is denominated. 

If any of your accounts are denominated in United States 

dollars, and a law, regulation or mandatory directive of 

the Royal Government of Cambodia directly or indirectly          

requires ANZ Royal Bank to convert accounts denominated 

in United States dollars into accounts denominated in 

Khmer Riel (KHR) or any other currency, ANZ Royal 

Bank shall have the right to convert your United States                     

dollars accounts accordingly. The method to be applied for 

onversion of one currency to another will be our standard 

procedures for currency conversion.   

17.	 Amounts Owing 

You agree that ANZ Royal Bank may debit directly from your 

account any amount that you owe to ANZ Royal Bank.  

18.	 Closing Your ANZ Account 

You or any other authorised person can close your account 

at any time upon request at any ANZ Royal Bank branch. 

Any unused passbooks, cheque books, or electronic Debit 

Cards which solely operate the account must be returned 

to ANZ Royal Bank upon closure of your account. ANZ 

Royal Bank will pay you the credit balance plus deposit 

interest if any, less any accrued account fees and 

Government charges applicable at the closing date. 

Monthly fees will apply even if the account has been open 

for only part of a calendar month. Any uncleared funds will 

not be released until they are cleared.

An account with cheque access may only be closed after all 

outstanding cheques have been presented. ANZ Royal Bank 

reserves the right to return any cheques presented for 

payment after the account has been closed. 



If your account has either a nil or debit balance, and there 

have been no transactions (except for Government charges 

and fees) on the account for more than three months, then 

ANZ Royal Bank may close your account.  ANZ Royal Bank 

may exercise its discretion to close an account due to 

unsatisfactory conduct, or where required by law, or for 

any other reason it considers appropriate. In this event, 

ANZ Royal Bank will notify you in writing at the address 

shown on its records and will issue a bank cheque for 

the net credit balance of the account, which will be made 

available for collection at the branch at which your account 

was held.

19.	 Specific Terms and Conditions
			   for Term Deposits

If you wish to withdraw all or part of your ANZ Royal Bank 

Term Deposit before its maturity date, you must make this 

request to ANZ Royal Bank in writing. ANZ Royal Bank will 

be entitled to reduce the interest rate payable on the ANZ 

Royal Bank Term Deposit when there is an early withdrawal. 

No interest adjustment will be made where an ANZ Royal 

Bank Term Deposit is prepaid before maturity following the 

death of a depositor.

20.	 Third Party Services 

ANZ Royal Bank does not authorise, promote or endorse 

and shall not be responsible or liable in any way for the 

use of account services offered by third parties to access 

your ANZ Royal Bank accounts (including account aggregation 

services, such as may be provided by other financial 

institutions).

21.	 Indemnity

You agree to indemnify ANZ Royal Bank against any loss, 

expense or damage ANZ Royal Bank may suffer due to any 

claim, demand or action of any kind brought against ANZ 



Royal Bank arising directly or indirectly because you:

 

	 (a)		 did not observe your obligations under these

				    terms; or

	 (b)		 acted negligently or fraudulently in connection with

				    your account.

You also agree to indemnify ANZ Royal Bank against any 

fees, charges or costs incurred by ANZ Royal Bank in 

relation to this account.

22.	 Notices and Agreements

Unless ANZ Royal Bank agrees otherwise:

	 (a)		 all nominations made and notices given by you

				    under or in relation to your account or these terms

				    must be in writing and received by us to be valid;

				    and

	 (b)		 any agreement between ANZ Royal Bank and you 

				    under or in relation to these terms must be in

				    writing to be valid.  

23.	 Electronic Banking Conditions of Use

This section applies to all Electronic Transactions.

			   23.1	 Overseas Transactions

			   MAESTRO and CIRRUS

		  MAESTRO and CIRRUS are international Electronic 

		  Funds Transfer at Point of Sale (EFTPOS) and 

		  Automatic Teller Machines (ATM) networks, which 

		  enable customers to access available funds in their  

		  ANZ Royal Bank accounts by using their ANZR Debit 

		  Card whilst overseas.



		  Fees and charges, MAESTRO and CIRRUS

		  Transaction fees and currency conversion fees apply 

		  for the use of CIRRUS ATMs and MAESTRO EFTPOS 

		  overseas. If the amount of the transaction is more 

		  than your available balance (including any approved 

		  overdraft limit), the transaction may be rejected and 

		  no fees will be charged.  At overseas ATMs, you cannot 

		  use your ANZR Debit Card to make deposits or transfer 

		  funds between linked accounts.

		  All transactions will be processed through MasterCard 

		  International Incorporated (MasterCard) using 

		  conversion rates set in accordance with its rules. 

		  Transactions in currencies other than United States 

		  Dollars will be converted into United States Dollars as 

		  at the date they are processed by MasterCard in 

		  accordance with its currency conversion procedure. 

		  The MasterCard currency conversion procedure 

		  includes use of either a government-mandated 

		  exchange rate or a wholesale exchange rate, selected 

		  by MasterCard, and is the rate which MasterCard 

		  selects for the applicable currency on the day the 

		  transaction is processed. This rate may differ from 

		  the rate that is applicable on the date the transaction 

		  occurred or when it is posted to your ANZ Royal Bank 

		  account.

		  The following fees are charged to ANZ Royal Bank by 

		  MasterCard if you conduct a transaction on your ANZR

		  Debit Card whilst overseas:

	 	 •	a Currency Conversion Assessment fee of 20 basis 

			   points (0.2% of the transaction value) for performing 

			   the conversion service; and

	 	 •	an Issuer Cross-Border Assessment fee of 80 basis 

			   points (0.8% of the transaction value) for all 

			   cross-border transactions. A cross-border transaction 



 			   is a transaction where the country of the merchant  

			   is different to the country of the Debit Cardholder’s 

			   account.

		  As a result of the above, ANZ Royal Bank will charge 

		  you a Currency Conversion Assessment fee of 0.2% 

		  and an Issuer Cross-Border Assessment fee of 0.8% 

		  of the transaction value as appropriate. These fees 

		  will not appear as a separate item on the account 

		  statement, but will be included in the total transaction 

		  value.

		  If you conduct a transaction on your ANZR Debit Card 

		  whilst overseas and the currency of your ANZ Royal 

		  Bank account is the same as the transaction currency, 

		  ANZ Royal Bank will not charge you a Currency 

		  Conversion Assessment Fee, however an Issuer 

		  Cross-Border Assessment Fee will still be charged. 

		  23.2	 Daily Withdrawal Limit

		  Unless you have made arrangements with ANZ Royal 

		  Bank for an increased or decreased limit, your 

		  combined ATM and EFTPOS daily limit is USD 1,000 

		  for an International Debit Card and USD 2,000 for a 

		  Premier Debit Card.  This means that you can use 

		  your International Debit Card to withdraw a total of 

		  USD 1,000 or your  Premier Debit Card to withdraw a 

		  total of USD  2,000 per day from the account(s) to 

		  which it is linked, provided your account(s) contain 

	 	 sufficient funds.

		  23.3	 Debit Card Validity and Expiry

		  Your ANZR Debit Card remains ANZ Royal Bank’s 

		  property at all times.  

		  The ANZR Debit Card must be signed immediately 

		  by the person in whose name it has been issued and 

		  must only be used within the ‘valid from’ and ‘until 



			   end’ dates shown on the ANZR Debit Card. For  

			   security reasons you must, as soon as the ANZR 

			   Debit Card expires, destroy it by cutting it diagonally 

			   in half.

			   23.4	 Cancellation of Debit Cards or Electronic
							       Access

			   ANZ Royal Bank may cancel any ANZR Debit Card 

			   or electronic access:

			   (a)	 without prior notice if:

	 	 	 	 	 	 •	ANZ Royal Bank believes that use of the 

							       ANZR Debit Card or electronic access may 

							       cause loss to the account holder or to ANZ 

							       Royal Bank;

	 	 	 	 	 	 •	the account is an inactive account; 

	 	 	 	 	 	 •	all the accounts which the ANZR Debit Card 

							       may access have been closed;

	 	 	 	 	 	 •	the account has been overdrawn, or you have 

							       exceeded your agreed credit limit; 

	 	 	 	 	 	 •	ANZ Royal Bank suspects you of being 

							       fraudulent or engaging in inappropriate 

							       behaviour; or

			   (b)	 on giving you not less than one (1) month’s  

						      written notice.

			   The account holder may cancel an ANZR Debit Card 

			   at any time by sending ANZ Royal Bank a written 

			   request or by calling ANZ Royal Bank on the 

			   relevant numbers listed on the back of this booklet. 

			   23.5	 Withdrawal of Electronic Access

			   ANZ Royal Bank may withdraw your electronic 

			   access to  accounts through electronic terminals 

			   without prior notice if:

	 	 	 •		 electronic equipment malfunctions or is otherwise  



					     unavailable for use;

	 	 	 •		 a merchant refuses to accept your ANZR Debit  

					     Card; 

	 	 	 •		 any one of the accounts is overdrawn or will 

					     become overdrawn, or is otherwise considered 

					     out of order by ANZ Royal Bank; 

	 	 	 •		 ANZ Royal Bank believes your access to accounts 

					     through electronic equipment may cause loss to 

					     the account holder or to ANZ Royal Bank; 

	 	 	 •		 ANZ Royal Bank believes that the quality or 

					     security of your electronic access process or ANZ 

					     Royal Bank’s systems may have been compromised; 

					     or

	 	 	 •		 ANZ Royal Bank suspects you of being fraudulent 

					     or engaging in inappropriate behaviour; unless 

					     this is prohibited by law.

			   ANZ Royal Bank may at any time change the types 

			   of accounts that may be operated, or the types of 

			   electronic transactions that may be made through 

			   electronic terminals.

			   23.6	 Changes to transactions through
							       electronic terminals

			   Any transactions made by you at an electronic 

			   terminal cannot be cancelled, altered or changed 

			   by you.

			   23.7	 Printed transaction records

			   When you complete a transaction at an electronic 

			   terminal you will receive a printed transaction 

			   record. You must check your record carefully. You 

	 	 	 should retain these records for verification purposes 

			   and to aid in reconciling account statements.



			   23.8	 Transaction Limits

			   ANZ Royal Bank may change or impose limits on 

			   the amount of funds that are made available 

	 	 	 through electronic terminals, over any specific 

			   period of time for transactions that require the use 

			   of an ANZR Debit Card and PIN. Merchants and 

	 	 	 other financial institutions may also impose 

			   additional restrictions on transaction limits. 

			   23.9	 Your responsibility regarding your
							       Debit Card and PIN

			   The security of your ANZR Debit Card and PIN is 

			   very important. If you fail to observe the following  

			   security requirements, you may increase the 

			   account holder’s liability for any unauthorised use 

			   of your ANZR Debit Card and PIN.

			   Debit Card security

			   You should:

	 	 	 •		 sign the back of your ANZR Debit Card

					     immediately upon receipt;

	 	 	 •		 on the expiry date destroy your ANZR Debit Card 

					     by cutting it diagonally in half;

	 	 	 •		 not let anyone else use your ANZR Debit Card;

	 	 	 •		 take reasonable steps to protect your ANZR Debit 

					     Card from loss or theft.

			   PIN security

			   You should:

	 	 	 •		 not disclose your PIN to anyone;

	 	 	 •		 use care to prevent anyone else seeing your PIN 

					     even if it is disguised;

	 	 	 •		 commit your PIN to memory and not record your 

					     PIN anywhere;

	 	 	 •		 not choose a PIN which has an easily retrieved 

					     combination, for example repeated numbers or 

					     letters; and



	 	 	 •		 not choose a PIN that is easily identified with you 

					     for example your birth date, car registration, 

					     telephone number or your name.

			   Lost or Stolen Debit Cards or PIN record

			   If your ANZR Debit Card or PIN is lost or stolen, 

			   or if your PIN has become known to someone else, 

			   you must notify ANZ RoyalBank immediately. The 

			   best way to make your report is in person at any ANZ 

			   Royal Bank branch. Alternatively, call ANZ Royal 

			   Bank on the telephone numbers on the back of 

			   this booklet.

			   23.10	 General

			   ANZ Royal Bank is not liable for the refusal of any 

			   merchant to accept an electronic transaction and, 

			   to the extent permitted by law, is not responsible 

			   for the goods and services supplied by a merchant. 

			   You accept that:

	 	 	 •		 not all electronic equipment from which cash 

					     can be withdrawn will always contain cash; 

	 	 	 •		 any cash dispensed at electronic equipment is 

					     at your risk once it becomes visible or available 

					     to you to collect; and

	 	 	 •		 not all electronic equipment will allow you to 

					     make deposits.




