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This document contains terms and

conditions for the following:

Access Account

Premier Account

Saving Account

Cash Management Account - (Personal)
ANZ Royal Bank @ work Access Account
Business Cheque Account

Business Cheque Account (Bearing Interest)
Cash Management Account - (Business)
Foreign Currency Account

Term Deposit Account

This document must be read in conjunction with the ANZ

Royal Bank Fees and Charges’ brochure. Together they

form the terms and conditions which apply to the above

products.



1. References to ANZ Royal Bank

In these terms,

‘ANZ Royal Bank’ means ANZ Royal Bank (Cambodia) Ltd.
‘account’ means an account to which these terms apply, as
listed on the front cover of this booklet.

‘account holder’ means the person or persons in whose name
the account has been opened and who is responsible for the
account under the relevant account signature mandate.
If there is more than one account holder, then ‘account
holder’ means all of them and each of them individually.

‘ANZR Debit Card’ means the International Debit Card or
the Premier Debit Card issued by ANZ Royal Bank to you
which can be used to operate an ANZ Royal Bank account at
an electronic terminal in Cambodia and/or overseas.

2. Application of these terms

These terms will apply for each account that you open with
ANZ Royal Bank, immediately after that account is opened.
They apply to you and also your legal successor(s) and/or
legally recognized heir(s).

These terms operate in conjunction with other terms and
conditions applicable to particular transactions or services in
relation to your account (“Specific Terms”). Unless otherwise
specifically stated to the contrary in the Specific Terms, to
the extent that there is any inconsistency between these
terms and the Specific Terms, these terms will apply.

These terms may be amended from time to time by
agreement with ANZ Royal Bank or by notice given by
ANZ Royal Bank under clause 8.

3. Authority for Account Operation

At the time of opening your account, you must nominate
the persons who are authorised to operate the account.



If you wish to change the persons who are authorized to
operate the account, you must notify ANZ Royal Bank in
writing. Except where expressly agreed otherwise by ANZ
Royal Bank, ANZ Royal Bank can act at all times on the
basis that the authorised operator or operators are
authorised by you to act fully and effectively in all dealings,
matters and transactions (including withdrawals) in respect
of the account.

You are liable for all operations and transactions on the
account. If you hold your account jointly with one or more
other persons then each of you is jointly and severally
liable for all operations and transactions on the account.

4. Fees and Charges and Interest

All accounts are subject to specific account related fees
and charges which are set out in the ‘ANZ Royal Bank Fees
and Charges’ brochure, as amended from time to time.
You agree to pay the fees and charges and also agree that
ANZ Royal Bank may debit these fees and charges directly
from your account.

ANZ Royal Bank will pay interest on the amount standing
to your account at the rate notified to you (in accordance
with clause 8) from time to time and in accordance with its
standard procedures from time to time.

5. Account Statements and Correspondence

Account statements will be available for all accounts other
than Term Deposits. Account statements for Term Deposits
will only be available at the end of the term.

You may elect in writing to have your account statements,
and all other notices, correspondence or other documents
issued by ANZ Royal Bank in relation to your account,
provided to you in one of the following ways:

(a) you will collect them from the ANZ Royal Bank



(b)

branch at which your account is held; or

ANZ Royal Bank will mail, fax or email (as elected
by you) them to you at the Post Office Box, fax
or email address that you have nominated. You will
be deemed to have received them on the next
business day after they are sent. If you have
elected to have account statements sent to you,
they will be sent each time that a minimum
number of transactions have been conducted.

6. Joint Accounts

Where your account is held jointly with one or more

persons, the following shall apply:

(a)

(b)

(c)

ANZ Royal Bank can provide account statements,
notices, correspondence and other documents to
any one of the account holders (whether by
collection from the relevant ANZ Royal Bank branch
or sending them by mail, fax or email);

if ANZ Royal Bank gives an account statement,
a notice, correspondence or any document to any
one of the joint account holders, it will be
considered to have been received by all account
holders; and

if an account holder dies, ANZ Royal Bank will
treat the balance of the account as jointly owned
by the surviving account holder(s) and the legally
recognized heir of the deceased account holder,
unless ANZ Royal Bank is required or permitted to
do otherwise by law. If the recognized heir is the
same person as the surviving account holder, the
surviving account holder will become the sole
owner of the account.



7. Cheques and Cleared Funds

Deposits other than cash (such as cheques and other
paper instrument deposits) will not be credited to your
account until they are cleared, subject to the following.
When you pay a cheque into an account ANZ Royal Bank
may, in its discretion, allow you to draw on the cheque
before it has cleared and may, in its discretion, charge
you an honour fee for transactions that are paid against
uncleared funds. If not cleared, the deposit will be
reversed and debited to the account even if the deposit has
been drawn upon, and ANZ Royal Bank may also charge
you a dishonour fee.

You must inform ANZ Royal Bank, as soon as possible, if
you suspect or become aware that your cheque book has
been lost or stolen. You may be liable for any transactions
incurred by you before you notify ANZ Royal Bank, even if
they are made without your authority.

8. Changes to Fees, Charges, Interest Rates
and Terms

You agree that:

(a) ANZ Royal Bank may in its discretion at any time
amend these terms, the fees and charges and the
interest rates applicable to your account; and

(b) any amendment of these terms, the fees and
charges and/or the interest rates applicable to your
account, will apply immediately after you receive,
or are deemed by this clause 8 to have received,
notice of them.

You agree that ANZ Royal Bank may notify you of changes
to your account fees and charges, interest rates or these
terms by notice displayed:



(a) in any of our branches;

(b) on our website; or

(c) by advertisement in major daily or national
newspapers.

You will be deemed to have received the notice immediately
after any such display or advertisement.

9. Your Liability for Unauthorised
Transactions

You are liable for all transactions resulting from the use
of the password, Personal Identification Number (PIN),
security device or telecode issued in respect of your account
(Electronic Transactions).

For all other transactions (Non-Electronic Transactions),
your responsibilities in relation to your account(s) are as
follows:

(a) You must review and reconcile your records in
respect of each account held with ANZ Royal Bank
within thirty (30) days after the end of each calendar
month (the ‘account reconciliation period’) and
notify ANZ Royal Bank immediately if:

(i) there has been any alleged omission from, or
debits wrongly made to, an account, or

(if) any unauthorised transaction has been effected
in respect of an account.

(b) Except where:

(i) you notify ANZ Royal Bank under sub-clause (a);

(if) any bank fees or charges are incorrectly debited
or credited by ANZ Royal Bank; or

(iii) any losses incurred by the account holder are
attributable to the fraudulent conduct of ANZ
Royal Bank’s employees, or agents or companies



involved in networking arrangements with ANZ
Royal Bank, or of merchants or their agents or
employees.

ANZ Royal Bank has the absolute right, at the end of the
account reconciliation period, to treat all entries in the
statement of account relating to Non-Electronic Transactions
as conclusive evidence without further proof that they are
correct and complete and ANZ Royal Bank shall be free
from all claims in respect of such amounts.

(c) You must take reasonable care and precautions to
prevent unauthorised or fraudulent transactions
occurring on your account(s) including, but not
limited to:

(i) reconciliation systems and procedures from
which you can promptly ascertain whether
unauthorised amounts have been debited to
your account(s);

(ii) regular verification of transactions on your
account(s) by suitably qualified and/or
experienced people;

(iii) unless it is impractical, proper segregation
of duties, that is, the person responsible
for the matters described in sub-clauses (a)
and (c) is a person other than that responsible
for writing and/or authorising transactions.

If you do not take such steps, you agree that you do not
have any right to make a claim against ANZ Royal Bank
in respect of unauthorised or fraudulent Non-Electronic
Transactions.

10. Privacy

ANZ Royal Bank will not disclose your personal information,
account details or account transactions to any person,
subject to the following.



You agree that ANZ Royal Bank can disclose such information
to Australia and New Zealand Banking Group Limited or its
subsidiaries for the purposes of data processing and related
activities, any service provider engaged by ANZ Royal Bank
to carry out or assist its functions and activities, or where
disclosure or reporting to any person is required by law.

You agree that ANZ Royal Bank can disclose your personal
information (but not your account details or account
transactions) to any organization that has an arrangement
or alliance with ANZ Royal Bank for marketing purposes,
or to any service provider engaged by ANZ Royal Bank to
conduct customer surveys or for customer research and
marketing. You understand and agree that you may be
contacted by ANZ Royal Bank’s service provider for that
purpose.

ANZ Royal Bank will only make disclosures under this clause
where it believes on reasonable grounds that the recipient
will accord the information the same level of confidentiality
as if it were ANZ Royal Bank.

You agree that any disclosure of information under this
clause will not constitute a breach of any professional
secrecy law or obligation by ANZ Royal Bank or its directors,
officers, managers, employees or any other person.

11. Disruption to Service

You agree that ANZ Royal Bank will not be liable for any
loss or damage suffered where a service is temporarily
unavailable or where a system or equipment fails to function
in a normal or satisfactory manner.

12. Provision of Credit

In the absence of any express agreement to provide
credit in respect of your account (for example, through an
overdraft facility), if you request a withdrawal or payment
from your account which would overdraw your account,



ANZ Royal Bank may, in its discretion, allow the withdrawal
or payment to be made on the following terms:

(a) interest will be charged on the overdrawn amount
at Singapore Interbank Offer Rate (SIBOR) plus a
margin of 20%;

(b) an Honour Fee may be charged for ANZ Royal Bank
agreeing to honour the transaction which resulted
in the overdrawn amount (refer to the '"ANZ Royal
Bank Fees and Charges’ booklet for details);

(c) the overdrawn amount, any interest on that amount
and the Honour Fee will be debited to your account;
and

(d) you must repay the overdrawn amount and pay
any accrued interest on that amount and the
Honour Fee within seven (7) days of the overdrawn
amount being debited to your account.

13. Anti-Money Laundering

You agree ANZ Royal Bank may delay, block or refuse to
process any transaction without incurring any liability if
ANZ Royal Bank suspects that:

(a) the transaction may breach any law in Cambodia
or any other country; or

(b) the transaction may directly or indirectly involve
the proceeds of, or be applied for the purposes of,
unlawful conduct.

You agree to provide all information to ANZ Royal Bank
which ANZ Royal Bank reasonably requires in order to
manage money-laundering or terrorism-financing risk or
to comply with any laws in Cambodia or any other country
and you agree that ANZ Royal Bank may disclose any
information concerning you to any law enforcement,



regulatory agency or court where required by any such
law, in Cambodia or elsewhere. Unless you have disclosed
that you are acting in a trustee capacity or on behalf of
another party, you warrant that you and your authorized
representative(s) are acting on your behalf in opening your
account, entering into this agreement, and conducting any
transactions on your account.

You declare and undertake to ANZ Royal Bank that the
payment of monies by ANZ Royal Bank in accordance with
your instructions will not breach any laws in Cambodia or
any other country.

14. Change of Name and Address
by Signatories

ANZ Royal Bank will not be responsible for any errors or
losses associated with changes to your account details
where ANZ Royal Bank has not received prior notice.

15. ANZ Royal Bank’s Right to
Combine Accounts

ANZ Royal Bank can combine the balances of two or more
of your accounts, even if the accounts are at different
branches, in joint names or in different currencies. This
may happen when one of your accounts is overdrawn or is
in debit and another is in credit. This means that the credit
balance in one account can be used to repay to ANZ Royal
Bank the debit balance in another account. If your accounts
to be combined are denominated in different currencies,
ANZ Royal Bank may convert them into a single currency
using our standard procedures for currency conversion.

ANZ Royal Bank will promptly inform you if it has
combined any of your accounts. ANZ Royal Bank need not
notify you in advance. You should not treat your accounts
as combined unless ANZ Royal Bank has agreed to such an
arrangement.



16. Currency

Unless ANZ Royal Bank agrees otherwise, all payments
made under or for the purposes of this agreement must be
made in the currency in which your account is denominated.

If any of your accounts are denominated in United States
dollars, and a law, regulation or mandatory directive of
the Royal Government of Cambodia directly or indirectly
requires ANZ Royal Bank to convert accounts denominated
in United States dollars into accounts denominated in
Khmer Riel (KHR) or any other currency, ANZ Royal
Bank shall have the right to convert your United States
dollars accounts accordingly. The method to be applied for
onversion of one currency to another will be our standard
procedures for currency conversion.

17. Amounts Owing

You agree that ANZ Royal Bank may debit directly from your
account any amount that you owe to ANZ Royal Bank.

18. Closing Your ANZ Account

You or any other authorised person can close your account
at any time upon request at any ANZ Royal Bank branch.
Any unused passbooks, cheque books, or electronic Debit
Cards which solely operate the account must be returned
to ANZ Royal Bank upon closure of your account. ANZ
Royal Bank will pay you the credit balance plus deposit
interest if any, less any accrued account fees and
Government charges applicable at the closing date.
Monthly fees will apply even if the account has been open
for only part of a calendar month. Any uncleared funds will
not be released until they are cleared.

An account with cheque access may only be closed after all
outstanding cheques have been presented. ANZ Royal Bank
reserves the right to return any cheques presented for
payment after the account has been closed.



If your account has either a nil or debit balance, and there
have been no transactions (except for Government charges
and fees) on the account for more than three months, then
ANZ Royal Bank may close your account. ANZ Royal Bank
may exercise its discretion to close an account due to
unsatisfactory conduct, or where required by law, or for
any other reason it considers appropriate. In this event,
ANZ Royal Bank will notify you in writing at the address
shown on its records and will issue a bank cheque for
the net credit balance of the account, which will be made
available for collection at the branch at which your account
was held.

19. Specific Terms and Conditions
for Term Deposits

If you wish to withdraw all or part of your ANZ Royal Bank
Term Deposit before its maturity date, you must make this
request to ANZ Royal Bank in writing. ANZ Royal Bank will
be entitled to reduce the interest rate payable on the ANZ
Royal Bank Term Deposit when there is an early withdrawal.

No interest adjustment will be made where an ANZ Royal
Bank Term Deposit is prepaid before maturity following the
death of a depositor.

20. Third Party Services

ANZ Royal Bank does not authorise, promote or endorse
and shall not be responsible or liable in any way for the
use of account services offered by third parties to access
your ANZ Royal Bank accounts (including account aggregation
services, such as may be provided by other financial
institutions).

21. Indemnity

You agree to indemnify ANZ Royal Bank against any loss,
expense or damage ANZ Royal Bank may suffer due to any
claim, demand or action of any kind brought against ANZ



Royal Bank arising directly or indirectly because you:

(a) did not observe your obligations under these
terms; or

(b) acted negligently or fraudulently in connection with
your account.

You also agree to indemnify ANZ Royal Bank against any
fees, charges or costs incurred by ANZ Royal Bank in
relation to this account.

22. Notices and Agreements

Unless ANZ Royal Bank agrees otherwise:

(a) all nominations made and notices given by you
under or in relation to your account or these terms
must be in writing and received by us to be valid;
and

(b) any agreement between ANZ Royal Bank and you
under or in relation to these terms must be in
writing to be valid.

23. Electronic Banking Conditions of Use

This section applies to all Electronic Transactions.

23.1 Overseas Transactions

MAESTRO and CIRRUS

MAESTRO and CIRRUS are international Electronic
Funds Transfer at Point of Sale (EFTPOS) and
Automatic Teller Machines (ATM) networks, which
enable customers to access available funds in their
ANZ Royal Bank accounts by using their ANZR Debit
Card whilst overseas.



Fees and charges, MAESTRO and CIRRUS

Transaction fees and currency conversion fees apply
for the use of CIRRUS ATMs and MAESTRO EFTPOS
overseas. If the amount of the transaction is more
than your available balance (including any approved
overdraft limit), the transaction may be rejected and
no fees will be charged. At overseas ATMs, you cannot
use your ANZR Debit Card to make deposits or transfer
funds between linked accounts.

All transactions will be processed through MasterCard
International  Incorporated (MasterCard) using
conversion rates set in accordance with its rules.
Transactions in currencies other than United States
Dollars will be converted into United States Dollars as
at the date they are processed by MasterCard in
accordance with its currency conversion procedure.

The MasterCard currency conversion procedure
includes use of either a government-mandated
exchange rate or a wholesale exchange rate, selected
by MasterCard, and is the rate which MasterCard
selects for the applicable currency on the day the
transaction is processed. This rate may differ from
the rate that is applicable on the date the transaction
occurred or when it is posted to your ANZ Royal Bank
account.

The following fees are charged to ANZ Royal Bank by
MasterCard if you conduct a transaction on your ANZR
Debit Card whilst overseas:

¢ a Currency Conversion Assessment fee of 20 basis
points (0.2% of the transaction value) for performing
the conversion service; and

¢ an Issuer Cross-Border Assessment fee of 80 basis
points (0.8% of the transaction value) for all
cross-border transactions. A cross-border transaction



is a transaction where the country of the merchant
is different to the country of the Debit Cardholder’s
account.

As a result of the above, ANZ Royal Bank will charge
you a Currency Conversion Assessment fee of 0.2%
and an Issuer Cross-Border Assessment fee of 0.8%
of the transaction value as appropriate. These fees
will not appear as a separate item on the account
statement, but will be included in the total transaction
value.

If you conduct a transaction on your ANZR Debit Card
whilst overseas and the currency of your ANZ Royal
Bank account is the same as the transaction currency,
ANZ Royal Bank will not charge you a Currency
Conversion Assessment Fee, however an Issuer
Cross-Border Assessment Fee will still be charged.

23.2 Daily Withdrawal Limit

Unless you have made arrangements with ANZ Royal
Bank for an increased or decreased limit, your
combined ATM and EFTPOS daily limit is USD 1,000
for an International Debit Card and USD 2,000 for a
Premier Debit Card. This means that you can use
your International Debit Card to withdraw a total of
USD 1,000 or your Premier Debit Card to withdraw a
total of USD 2,000 per day from the account(s) to
which it is linked, provided your account(s) contain
sufficient funds.

23.3 Debit Card Validity and Expiry

Your ANZR Debit Card remains ANZ Royal Bank's
property at all times.

The ANZR Debit Card must be signed immediately
by the person in whose name it has been issued and
must only be used within the ‘valid from’ and ‘until



end’ dates shown on the ANZR Debit Card. For
security reasons you must, as soon as the ANZR
Debit Card expires, destroy it by cutting it diagonally
in half.

23.4 Cancellation of Debit Cards or Electronic
Access

ANZ Royal Bank may cancel any ANZR Debit Card
or electronic access:

(a) without prior notice if:

¢ ANZ Royal Bank believes that use of the
ANZR Debit Card or electronic access may
cause loss to the account holder or to ANZ
Royal Bank;

e the account is an inactive account;

e all the accounts which the ANZR Debit Card
may access have been closed;

e the account has been overdrawn, or you have
exceeded your agreed credit limit;

¢ ANZ Royal Bank suspects you of being
fraudulent or engaging in inappropriate
behaviour; or

(b) on giving you not less than one (1) month’s
written notice.

The account holder may cancel an ANZR Debit Card
at any time by sending ANZ Royal Bank a written
request or by calling ANZ Royal Bank on the
relevant numbers listed on the back of this booklet.

23.5 Withdrawal of Electronic Access

ANZ Royal Bank may withdraw your electronic
access to accounts through electronic terminals
without prior notice if:

¢ electronic equipment malfunctions or is otherwise



unavailable for use;

e a merchant refuses to accept your ANZR Debit
Card;

e any one of the accounts is overdrawn or will
become overdrawn, or is otherwise considered
out of order by ANZ Royal Bank;

¢ ANZ Royal Bank believes your access to accounts
through electronic equipment may cause loss to
the account holder or to ANZ Royal Bank;

e ANZ Royal Bank believes that the quality or
security of your electronic access process or ANZ
Royal Bank’s systems may have been compromised;
or

¢ ANZ Royal Bank suspects you of being fraudulent
or engaging in inappropriate behaviour; unless
this is prohibited by law.

ANZ Royal Bank may at any time change the types
of accounts that may be operated, or the types of
electronic transactions that may be made through
electronic terminals.

23.6 Changes to transactions through
electronic terminals

Any transactions made by you at an electronic
terminal cannot be cancelled, altered or changed
by you.

23.7 Printed transaction records

When you complete a transaction at an electronic
terminal you will receive a printed transaction
record. You must check your record carefully. You
should retain these records for verification purposes
and to aid in reconciling account statements.



23.8 Transaction Limits

ANZ Royal Bank may change or impose limits on
the amount of funds that are made available
through electronic terminals, over any specific
period of time for transactions that require the use
of an ANZR Debit Card and PIN. Merchants and
other financial institutions may also impose
additional restrictions on transaction limits.

23.9 Your responsibility regarding your
Debit Card and PIN

The security of your ANZR Debit Card and PIN is
very important. If you fail to observe the following
security requirements, you may increase the
account holder’s liability for any unauthorised use
of your ANZR Debit Card and PIN.

Debit Card security

You should:

¢ sign the back of your ANZR Debit Card
immediately upon receipt;

¢ on the expiry date destroy your ANZR Debit Card
by cutting it diagonally in half;

¢ not let anyone else use your ANZR Debit Card;

o take reasonable steps to protect your ANZR Debit
Card from loss or theft.

PIN security

You should:

¢ not disclose your PIN to anyone;

e use care to prevent anyone else seeing your PIN
even if it is disguised;

e commit your PIN to memory and not record your
PIN anywhere;

¢ not choose a PIN which has an easily retrieved
combination, for example repeated numbers or
letters; and



¢ not choose a PIN that is easily identified with you
for example your birth date, car registration,
telephone number or your name.

Lost or Stolen Debit Cards or PIN record

If your ANZR Debit Card or PIN is lost or stolen,
or if your PIN has become known to someone else,
you must notify ANZ RoyalBank immediately. The
best way to make your report is in person at any ANZ
Royal Bank branch. Alternatively, call ANZ Royal
Bank on the telephone numbers on the back of
this booklet.

23.10 General

ANZ Royal Bank is not liable for the refusal of any
merchant to accept an electronic transaction and,
to the extent permitted by law, is not responsible
for the goods and services supplied by a merchant.

You accept that:

e not all electronic equipment from which cash
can be withdrawn will always contain cash;

e any cash dispensed at electronic equipment is
at your risk once it becomes visible or available
to you to collect; and

e not all electronic equipment will allow you to
make deposits.






